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INTRODUCTION

Restaurant Manager offers an integrated approach to On Line Ordering. Using RM Online Ordering
you can add menu items using your RM BackOffice Module and easily upload them to your web
menu. This approach eliminates the need of having to learn new software and removes the neces-
sity of double menu entry processes experienced with third party software. This, in turn, saves time
and places more control in your hands.

ASl is committed to the success of your On Line Ordering system. ASI and your dealer will help
guide you through the startup process. ASI will help with the initial configuration of your On Line
Ordering. In addition, ASI makes marketing tools available to help with the success of On Line Order-
ing system depending on the level of service you have purchased. Regardless of your purchased
level of service, you will want to read the section on Marketing Tips to pick up some helpful pointers
to insure the success of On Line Ordering.

Before proceeding with the setup, it is highly recommended you read the section on Requirements.
This section outlines both the hardware and software needed to keep the data on your computer net-
work safe and to insure proper operation of your On Line Ordering system. The requirements are
few but are considered important.

Restaurant Manager v.17 and RM’s On Line Ordering Service allows you to sell the restaurant’s
products online. It can be implemented in two ways:

1. An Integrated system (preferred- this system seamlessly interfaces to the Restaurant Man-
ager point of sale system running at the restaurant.

2. A Stand-Alone system- channeling customer’s orders to a fax machine or dedicated com-
puter terminal connected to the internet. (Covered at END of this document)

In the former case, orders placed on-line by customers are processed for payment and then routed
directly to the preparation area printers, eliminating the need to enter the order manually into the
POS system. Also, if integrated to Restaurant Manager, changes made to the menu are uploaded
to the online ordering web pages, eliminating the need to maintain two separate menu databases.

Before proceeding lets outline the setup process that lies ahead. The setup process is relatively
easy.

o Verify System Requirements

Send ASI Setup Information

Receive OO Information from ASI

A Mercury or YesPay account for CC processing

o Setup Chain Information




Setup Store Information

Setup Menu and Station Configurations in store on site RM Program

Upload information to AS| Host OO Site

Connect the restaurant’s web site to the online ordering portal

Test Orders

Go Live

This document focuses on the INTEGRATED On Line Ordering. For information on
Stand-Alone On Line Ordering (without RM POS at the restaurant) see the Section on
Stand-Alone Web Ordering Option.

Before we get started on the Administration and Setup information, let’s get familiar on how On Line
Ordering data is processed. After your On Line Ordering system is in place the following are the
basic steps on the ordering process:

Customers accesses your web site and places order
Order is routed through the ASI OO Host Server

From the ASI Host server the order is sent to the Restaurant and processed through a DMZ
server

The order is sent to the Restaurants Server Computer it is and is a split second is sent to both
alocal POS terminal and the prep printer (i.e. kitchen)

Customer receives a confirmation notice via email that order has been accepted.

Itis that easy. Menu maintenance takes even less steps to process! Below is a chart to illustrate the
process.
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(continued from Payments)
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MARKETING TIPS

Marketing Tips for the Restaurant Owner / Manager

The marketing of your On Line Ordering program is critical. Marketing is the linchpin to its success.
Proper marketing will drive customers to your web site. The suggestions below will not only get cus-
tomers to your web site but give them the incentive to order.

You can start to consider different marketing concepts by reviewing the Online Ordering Best
Practices. This document offers more details in marketing your On Line program including advert-
ising and marketing collaterals. From this document you will want to:

Start your marketing program before starting On Line Ordering by:

o Startin advance to announce that “On Line Ordering Is Coming” You may want to offer incent-
ives like “Save X% for ordering online”. Marketing in advance will get customers excited about
the new program.

o Contact ASI at 800-356-6037 for information on Optional monthly email, direct mail, and other
marketing activities that can help drive your online sales.

¢ Have professional photos taken of your main items, so they can be posted on line. (see specs
later in this document)

Once installed you will want to do “Whatever It Takes” do drive traffic to your web site, and then to
order on line by:

» Offering an incentive to order on line. Consider offering percent discount, a free drink, cookie,
or brownie. You may also want to consider the option to free delivery for online customers.

o Write up “delicious” descriptions of your menu items offered for sale on line. A restaurant
menu is more than a list of food and prices. Rather, it should be considered a reflection of your
restaurants style and concept. Find and use resources if you have troubles with descriptions.
Go on-line to sites like Restaurants.about.com or go to other restaurant’s web sites to see
what they are doing.

o The single most important thing you can do to increase on line sales is install a “telephone
auto-attendant” in your restaurant. Implementing this procedure is a sure fire method to drive
customers to your web site.

(continued from Appendix: Additional Sources)
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REQUIREMENTS

Restaurant Manager’s On Line Ordering has very few requirements needed to operate. The require-
ments that are needed will help keep the security of computer system safe, aid in the transfers of

data between your Restaurant Manager program and the web ordering site, expedite the setup pro-
cess. Please read the sections on System Requirements and Configuration Requirements carefully.

SYSTEM REQUIREMENTS

Before proceeding, you should download the latest version of RM v. 17 and Write On v.17.

The following lists the hardware and software requirements:

HARDWARE REQUIREMENTS
The following require a minimal investment in hardware but are necessary to keep data on your

local network secure.

Dedicated Back-End Fileserver- The fileserver must have a fixed IP address. This
computer must not operate as a POS terminal. The fileserver will run the Restaurant
Manager RMServices.exe used for Online Ordering connectivity

RESTAURANT MANAGER SOFTWARE REQUIREMENTS
Most of the RM software are included at no extra cost but must be enabled and will be run from the

local site:

o Restaurant Manager Version 17- The version should be the most current.

¢ Write-On Handheld Version 17- The WO software aids in the processing of on line data.
The WO program should have at least one station enabled. You do not need to order Write-
On software separately; it is included when you order OO. Make sure you are using
WOPKG17.0.2011.07250 or later.

¢ Advance Ordering Module- This module is used to process and convert On Line Orders at
the local site. The Advanced Ordering Module software come included with On Line ordering
but must be enabled in both the system and in the station configurations.

« TABS, and/or DELIVERY Module- On Line Orders can be configured to be sent to one of
the two modules. One of the two modules needs to be ordered if the site doesn’t is not cur-
rently being used. IMPORTANT: These modules must be enabled in the system and in sta-
tion configurations.

OTHER SOFTWARE REQUIREMENTS
It is important to verify that these requirements are met.
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o Windows XP Professional (minimum)

Bitvise Tunnelier- the Bitvise Tunnelier program provides safe data passage between ASI
hosted servers and the restaurant computers. The Bitvise Tunnelier program replaces the
need for a "DMZ" computer. Please refer to the Bitvise Installation Guide for specific install
instructions.

Third Party Remote Access Software- this will provide the ability for support to remotely
access your local computer. This can take many forms including Logmein Central (preferred)
or PC Anywhere over a secure network (i.e. VPN). You must consider PCI Guidelines when
using a third party remote access software.

Online Ordering Setup requires you to make changes/additions to the RM Back Office software in
the restaurant. In addition, you must also log onto the ADMIN pages on the web, and “link” the
Online Ordering “portal” to the restaurant’'s RM Back Office PC/Server

DATA REQUIREMENTS

The data requirements listed in the next two sections are needed to setup and establish connections
to the On Line Ordering host site, the store site, and to set online ordering parameters. You will need
the information listed below to fully configure Online Ordering.

DATA NEEDED FROM RESTAURANT
The sooner this information is received by ASI, the smoother the startup process. Please contact

ASI or your dealer if you are unsure of any of the requirements.

Restaurant Web ID for each restaurant. (if more than one) If only one, use name of rest.
Type of ordering methods allowed: DINE-IN, TAKE-OUT, DELIVERY

Business name and logo, if available (preferred size is 775x125 pixels at 72dpi)

Fixed IP address of the RM PC/Server at the restaurant

For Chain Setup: Call Center operators’ username & passwords (if applicable)

Credit card information from Mercury Payments for the e-commerce account. (Merchant ID,
and Password)

Allowed Payment Methods for On Line Orders.
= PayPal or Credit Cards thru Mercury Payments or (YESPAY — UK Only)

= Evenifthe restaurant has a Mercury account at the restaurant, a second e-commerce
account from Mercury is required.

Note: A restaurant may take credit cards online, without a Mercury or YesPay, but this can only be
done thru PayPal. ltis easier and faster for the end-user to simply select “pay with credit card”, than
it is to “pay with credit card thru PayPal, and then be re-directed to the PayPal site.
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Note: All pay types used On Line need a corresponding Method of Payment in RMWIN Back
Office.You can have them all go to one payment method, but it is advised to give each on-line pay-
ment method its own corresponding RMWIN payment method. (RMREFNO)

(continued from Placing an Order via the Internet)
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ASI’'S OO HOST SETUP

This section describes the procedures and data fields on the OO administration page used to define
may of the parameters needed to process on line orders. The data you provide ASI will be used in
data fields. Most of the fields will be setup by ASI or your RM reseller (dealer). However, you should
posses some basic knowledge of the information provided in this section so you can make changes
when business requirements demand it. Example: you decide to expand your delivery range and
need to change the zip code range. In this case you can login into your unique OO Admin page and
adjust the zip code range. Perhaps you are expanding your hours of operation and need to change
the information of your OO web menu page. You can make this change yourself by going into the
Operating Hours Entry field .

The information needed to access your OO Administration page will be provided by ASI after your
dealer submits your OO purchase to ASI. Please retain this information for your records. The inform-
ation provided will be used to connect to the Admin page, passwords to limit access, and links to be
placed on your website to access the OO portal. The information you will be sent is as follows:

e URL for On Line Ordering Admin pages. — The URL is the web link used to access the Admin
page where web site parameters are defined.

o URL for On Line Ordering Portal. This URL is the web link used to access your On Line order-
ing page. This is the site your customers will use to place orders. This is also the link that must
be embedded in the restaurant’s web site by whoever manages their web site.

o User name and Password for administrator to login into Admin pages.-This information is
used to access the Admin page.

o Web ID (For identification purposes only) - The web ID is unique to your establishment.

¢ Linkto Install User Setup Guide and Checklist- the Guide and Checklist are reference mater-
ials

OO ADMIN PAGE AND FORMS

The Admin page contains the data fields used to define the behavior and information displayed on
the OO Portal. To make changes to the OO Portal you must access the Admin page using the link

sent to you by ASI. You must use the user name and password provided by ASI to enter the site to
access the Admin page.

LOGGING ON
Use the following steps to logon to the Online Ordering Administration Server v.17:

1. Copy and paste the following into your web browser address bar: http://webor-
dering.rmwservices.com/v17.0.AdminUl/Login.aspx
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resiauran
( Maiiger
Online Ordering Service

Administrator Log In

Username|
Password
Login

Copyright © 2007 by Action Systems, Inc Privacy Statement End User License Agreement

2. Enter the assigned username and password. (These will have been emailed to you, from ASI)

OO ADMIN DEFAULT PAGE
Once on the Admin Page you can proceed to one of the setup forms listed below:

» Chain Setup- contains the entry fields for site address, phone numbers, email address, policy
statements.

o Restaurants- This form contains the data fields for store specific data for information relating
to addresses, stores name and telephone numbers. In addition, this form contains fields relat-
ing to discounts, delivery minimums, and various information sections displayed on the OO
Portal.

« Accounts- In this area, you may set up several different administrators who can make
changes to the Online Ordering account, thru the ADMIN pages.

¢ Menu- This form allows you to change the order of how menu groups and items are displayed
on the OO Portal independent from the RM BackOffice option.

Pizza Setup- Pizza information is uploaded from the RM BackOffice. This form allows you to
view how the Pizza menu is displayed On Line.

e Customers- This form contains customer information for all restaurants in a chain are kept in
the same database when using Call Center mode

Coupons- -This form is used to add additional restrictions to coupons

Error Log- The primary use of the error log is to assist ASI developers and tech support per-
sonnel in determining the reason an error occurred.

Reports- This page contains various online reports where you can view information on cus-
tomers who have been online and made a purchase and those who have registered but did
not make a purchase.
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Online Ordering Service ChatN Chew

(~)Chain Administration
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Customers
@) Coupons
(@Error Log

@ Reports

Copyright @ 2007 by Action Systems, Inc Privacy Statement End User License Agreement

CHAIN SETUP FORM
The Chain Setup Form contains the entry fields for site address, phone numbers; email address,

policy statements etc. Click on the Chain Setup option on the default Admin page to access the form.
The Chain setup form is divided into four sections:

1. Edit Chain Info- This section is where you record basic information for policy statements, vari-
ous contact information, etc.

2. Order Type Names- used to name the method of product deliverance (i.e. pick up vs. carry-
out)

3. Statues- To be implemented.

4. Call Center Operators- Add and/or edit the call center operators when using the Call Center
Mode
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Edit Chain Info

Chain [0 170
Chain Narme [Chat and Chew | Single Menu T
\web Id [Chatnchew |
Country | United States =
State
City |Silver Springs | asddress 1 (1234 Main Strest |
Phone Mumber 555-555-5555 | Address 2 | |
E-Mail |chatnchew_com | Zip Code 55555 |
allows Phone Lagin [ Crder Time Inc IEI
Iain Calor | | Login Timeout |3|:| |
Horne Page Url http-\www _chatnchew com | PH. Forrat [399-399-9995-000 |
Reseller EMail

reseller@company.com

Privacy Policy |Safeguarding your privacy and the security of your persanal informatian -
is important ko us, Please kake a few minutes ko read the Following

policy so that wou understand how we treat vour personal information. As

we continuously improve and expand our services, this policy might

change. So please check it out periodically. -

Refturn Policy [Guarantee -
Barney's Pizza operates seven days a week during our normal business

hours, Ik is our commitment to provide your fresh made meal as you

ordered it within the time frame that will satisfy vour needs and

desires, We will use only the finest ingredients and safe cooking -

Terms 8 Conditions |Barney's Pizza is committed ko supplying products and -
services which meet the needs of our customers, As such we are committed I
ko preparing your meal with the freshest ingredients and best cooking

methods. IF howewer we Fall short of these goals please contact us. I

wou have any concerns, gueskions or comments please call 773-287-9100 or -
Order Type names
Delivery | Delivery | Carry out | Carry Ouk | Dine In | |

Picture | none j | Browse.. |

only GIF
images
allowed

Statuses

Select 299 Accepted
Select 200 Closed
< =

<

Call Center Operators
D legnbame
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Edit Chain Info:

The following lists and defines the purpose of each filed in the Edit Chain Info section of the Chain
Setup Form. When you are finished with your changes in is important you save your changes by:

1. Pressthe “SAVE” button on the bottom page

2. Click OK when prompted

Windows Internet Explorer, E|

! 'f Chain Saved!

Edit Chain Info Fields
Chain ID - Initially setup by ASI. This will be numeric value and cannot be changed by user. You

will not use.
Chain Name - Initially setup by ASI and cannot be changed by user.

Single Menu — This should be enabled by ASI if the chain uses same menu for all locations. This
information cannot be changed by user.

Web ID — Web identifier for the chain. Initially setup by AS| and cannot be changed by user. Used
later in Web _UpLoad_Set-Up, in the field called “Chain Connection ID”.

Picture — Use this to upload the logo/banner for your chain, and if you choose Mercury or YesPay,
an image for each credit card logo, (displayed on the start page of the OO Portal) The banner pic-
ture is displayed across the top of each page. Recommended dimensions are 800 by 125 pixels or
smaller, 72 dpi. There is a maximum file size limit of 500KB. The images are limited to GIF files, but
can contain animation. If you have any questions, please contact design@actionsystems.com

Pasadena’s Finest Seafood
Oremed and operated by the 3id generation of the

Fifer Family soith over 50 years combmed experience.

Chain address/contact information — Information as you want it to appear on the online ordering
page.

Phone Number — Enter the number you wish customers to call if they have questions (HQ number
is this is a chain or multi-unit account. (You can enter phone numbers for individual stores/res-
taurants in a different screen)

-19-



ZIP Code- Enter the restaurant zip code in this field.

Order Time Inc- The number in this field allows the customer to choose the ready time (on the OO
customer portal information field). The increments available are: fifteen minute, on the half hour, or
on the hour.

Logln TimeOut- Enter the time you will allow the customer to stay logged into to the OO customer
portal before logging out.

E-Mail — Enter the email address for the restaurant.

Allow Phone Login — Select this box if you want the customers to register with their phone num-
ber, as opposed to their e-mail address. Leave unchecked if you want the customers to register with
their email address.

Main Color —Set by ASI. Do not modify.
Log In Timeout- Enter the number of minutes you want the browser to timeout after no activity.
Home Page URL - Enter the address of the restaurant’s web site.

PH Format — Uploaded from RM BackOffice System Configuration. To change the format- go to
RM Back Office > Setup > Station Configuration > Cust/ Freq Diner > Phone # Defaults. You will
have to change both the Format, Custom Format, and Minimum Number of Digits field settings if
implementing a custom format. This change will only have to be done on the Master Station unless
the system is using another station to process online orders.

= Station Configuration (Master) |

Stations: Settings:

b azter [+ Employee ;I
Station 1 - Eust?Frey-Dimer

Station 2 _I

B¥ Phone # Dofaults

E b Format: $HHH-HHE-HEE- B [Phone + Ext)
- Custorn Format: 933-933-9939

- Minimum number of digitz: 12

-~ v Alphanumenc customer 1D

[T Incremental customer search
b Pinacs mhone =l

Reseller E-Mail — Entered by ASI at Set-Up

Privacy Policy — Make any changes to the standard or “boilerplate” that is included.

Return Policy — Make any changes to the standard or “boilerplate” that is included.

There are places for the restaurant's NAME, E-Mail Address, & Phone Number in this section.
Terms & Conditions — Make any changes to the standard or “boilerplate” that is included.

There are places for the restaurant’'s NAME, E-Mail Address, & Phone Number in this section.
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For a SAMPLE copy of Privacy Policy, Return Policy, and Terms & Conditions, go to: http://www.ac-
tionsystems.com/downloads/jerry/privacy policy.doc

Order Type Names

The Order Type is typically defined as the method of product deliverance. By default, Restaurant
Manager has three order types: Delivery, Carry Out, and Dine In. However, Restaurant Manager
understands your establishment may use different terminology when it comes to describe order
types. As example, instead of Carry Out, you store may use the term “Take-away” or “Pickup”.

Use the field boxes associated with each default order type to enter a new name if so desired. Make
sure you press “Save” when finished. The changes made here will appear throughout the admin Ul
page as well the Web Ul pages.

Statuses

Select 299 Accepted
Select 200 Closed

< =

Call Center Operators

< =

Call Center Operators:

Add and/or edit the call center operators when using the Call Center Mode. Call Center Mode is
where operators, instead of the customer, enter the orders and then route them to the appropriate
restaurant. Add an operator by :

o Click on the Add Button

o Login Name Field- Enter an unique Login Name (i.e. employees first name)
o Password Field- Enter a unique password

¢ Confirm Field- reenter the password

¢ Click on Save button

Edit Call Center Operator
Customer 1D
Login Marne | Password | |

Confirm | |

[ oeete | [ swwe ]

This topic will be discussed in later in the section: Placing orders via Call center .
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IMPORTANT: Press the SAVE button to save your changes!

RESTAURANT(S) SETUP FORM

The Restaurant Setup Form contains the data fields for store specific data for information relating to

addresses, stores name and telephone numbers. This form is used for both single or multiple res-

taurants belong to a chain. In addition, this form contains fields relating to discounts, delivery min-
imums, and various information sections displayed on the OO Portal.

To access this form, click RESTAURANTS on the default Admin page. It should have a minimum of

one store on the list. Click the SELECT button. To change the restaurant name or edit any of the
other parameters found on this form.

Ql _h’ %‘Hﬁéger

Online Ordering Service Chat N Chew
Home Log Ot

Restaurants

Select 172 ChatnChew

<Prew MNext=

Copyright @ 2007 by Action Systems, Inc Privacy Statement End User License Agreernemnt

The Restaurant Setup Form is broken down into eight sections:

1.

8.

General Settings

Order Time Options

N o o &~ w DN

Site Appearance

Zip Code Range

Tip Percentages

Operating Hours

Payments
Order Routing Modes

The illustration below is a sample screen shot with some of the fields already populated.
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l'(“;-sl.;H rail
\ : $ihSer
Online Ordering Service Fifer's Seafood, Inc.

Home Log Out

General Settings
Restaurant ID 67

Mame |Fifers Seafood Restaurant | City |Pasadena
Street Address |8894 Ft. Smallwood Road | Delivery Info [MINIMUM 530,00 Order for ~
Phone Number [410-350-2826 | PR v
Menu Restaurant Web Id [t |
Prep. Time[min.):l Pizza Upload
Time Zone | (GMT-04:00) ~| Delivery Charge :l

Min.Del. Amt|30.00 |
MinOrder Charge Refno | |
MinOrder Charge Item Discountable

Discount | Online Discount(10.00%) |+ | applied for orders greater than
Toppings Pricing

Order Time Options
Disallow "Immediate" Disallows "Today" Disallow "Future Date"
Site Appearance

Menu Title [Menu | Quantity Width

Operating Hours|=s=== SAVE 10%: WHEN YOU ORDER OM LINE | =%
Description

(|

Delivery Hours:
Mon, Tue, Wed, Thu, Sun
11:00 AM - 08:30 PM

Back | Delete | | Save

General Settings

Restaurant ID: Number generated by the ASI to uniquely identify the restaurant. Shown for informational
purposes only and cannot be edited.

Name, phone, and address information: Fill out as appropriate.

Delivery Info: Enter information pertaining to your delivery service that you wish your customers to see
before they enter a delivery order.

Menu: Select the menu you wish to use for this restaurant. Note that this is only applicable if you use more
than one menu in your chain. This option is grayed out if there is only one store in the chain.

Restaurant Web ID: Enter a unique name for this restaurant. Note what you entered. You will need to
enter this exact same name in the Web Upload set up.

Prep Time: This is uploaded from the RMWIN BackOffice database of the restaurant.
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You will need to offset the time to allow for food preparation. EXAMPLE: If it takes 25 minutes to prepare an
order and the customer orders food for a 4:30pm take out, the system will print the order 25 minutes before
(4:05pm) if this setting is set to 25. This cannot be changed from this ADMIN page

If the customer then orders a meal from the website and selects “immediately” the customer will see a warning
like this:

Login | Home
Restaurant Type/Time Order Delivery Payment Submit
Fifers Seafocd ...
Your Order Information Hours and Directions
What type of order is this? Online hours ol Hay & @
Delivery  # s QAVE 109% WHEN YOU ok Neck

ark

ORDER ON LINE | ®==*=
When do you want your order?

=—npa @)
T Order was placed at 12:35pm, and prep
time is set for 20 minutes.

S

Carry Out/Pick-Up Hours: -Q@%'&ﬁda@ﬂﬂeb Atlas - Terme of Use
Man, Tue, Wed, Thu, Sun L
( Start Ordering 1 11:00 AM - 09:00 PM

nr

Crder will not be ready for pick up/delivery ==T11:00 AM - 09:30 PM

Accepting orders at the moment<
until 3/11/2008 1:20:00 PM

Pizza Upload: Check this option if you want to upload the pizza menu that you've set up from RMWIN
Back Office. (SET-UP --> MENU > PIZZAS)

Time Zone: You may disregard this; the time zone is pulled from the restaurant’s RM Server

Delivery Charge:Amount to add to the price on an order to cover delivery service. This is uploaded from
RMWIN Back Office. It cannot be changed here. This is set up as a tip from RMWIN BackOffice Module.

Min. Del. Amt. (Minimum Delivery Amount): Enter the dollar amount (if applicable) that is required to
accept a delivery order.

NOTE: If the customer who is ordering a meal clicks FINISH & PAY, and they have not met the Minimum
Delivery Amount, they will be offered a choice as shown below:
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Minimum Delivery Order Amount is not met. You
may choose to order more items or just pay the
Minimum Order Charge of $6.01
Order More Pay Minimum Order Charge

If the customer selects ORDER MORE, the screen returns to the order page, if they select PAY MINIMUM
ORDER CHARGE, the dollar value shown (Difference between their order, and the amount programmed in
the Min. Del. Amt.) is added to their virtual guest check. See below.

GUEST CHECK

For Delivery - 9/11/2008 1:21 PM —Modify

QTY ITEM PRICE
1 Deluxe Platter £23.99
Crabcake Broilled
Cole Slaw

Macaroni Salad

Modify | Remave

1 Min. Order Charge 85,01
Subtotak £30.00
Discount: -5£2.40

ey

MinOrder Charge Refno (Minimum Order Charge Reference Number):This is uploaded from
RMWIN Back Office. It cannot be changed here. This is required if you use the MINIMUM DELIVERY
AMOUNT option, as RM needs a place to “dump” the dollar amount (which is random) into. You will need to
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set this number up in RMWIN Back Office. Simply choose a menu item, name it something similar, and note it
down, as you will need it when you UPLOAD the RMWIN dBase. (You should nofchoose this menu item to
be a “web item” when building it in RMWINBackOffice)

MinOrder Charge Item Discountable:This is uploaded from RMWIN BackOffice. When building this
menu item (see paragraph above) under the Price Options tab in the Menu Setup form of the RM Back-
Office Module, chose whether or not you want the Minimum Order Charge to be discountable when dis-
counting the web order (if applicable).

Discount:You may apply a discount exclusive to Online Ordering. This is uploaded from RMWIN Back
Office. If no discount appears in the drop-down box, (and it won’t when you are first setting up the restaurant
here in the ADMIN pages) you will need to add an “Online Discount” (if applicable) from RM BackOffice Mod-
ule. (SET UP > SETTLEMENT AND TIPS > DISCOUNTS). Additional information on setting up discounts
can be found under the section: Discounts for On Line Use.

Toppings Pricing:This is a text field for explaining the pizza pricing. It will show up on the web as shown
below:

Adding Just Plain Cheese Pizza........ to the order ...

BASE PRICE: 7.09

CbdeT PRICE: 0.00

Topping
Enter Quantity |1 Prices
Select Size | small =] Select Crust | pas=" descri ption

shows here

Please make your selections on each pizza, some pizzas may NOT have a
price reduction if you omit toppings, or only want toppings on half,

Topping Whole 1sk Half 2nd Half

PEPPER.CIMI - - r =

GROUND BEEF - - -
Order Time Options:

Disallow Immediate: If you want to allow customers to place orders forimmediate pick-up or deliv-
ery, leave this field unchecked. To prohibit orders being placed for immediate pick-up or delivery,
then check this box.

Disallow Today: If you want to allow customers to place orders for a time later in the day, leave this
field unchecked. To prohibit orders being placed for later in the day pick-up or delivery, then check
this box.

Disallow “Future Date”: If you want to allow customers to place orders for future days, either pick-
up or delivery, leave this field unchecked. To prohibit orders being placed for future days, either pick-
up or delivery, then check this box.

Site Appearance

Google Maps: This option comes enabled by default. You may disable Google Maps by removing
the check mark for the field setting.
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Quantity Width: The number of digits allowed in the quantity box of the order entry screen. See
screen shot below:

Add Item

Adding Crab Cakes 1o the order ...

Only the finest blue swimming crabs make it into our steamer. Mo filler,
nothing but crab meat and spices. Choice of two sides.

Enter Quantity [1 < Quantity Box

Select Modifiers

Choose A Side.......[Choose One)

" Tossed Salad " Baked Potato " Frigs
T Cole Slaw " Sauteed Morrell Mushrooms " Stewed Heirloom Tomatoes
" chillet Beans r-h'-.-'e:;uat.alznle Chone

Choose & Side......{Choose One)

" Tossed Salad " Baked Potato  Fries
T Cole Slaw " sauteed Morrell Mushrooms " stewed Heirloom Tomatoes
" skillet Beans r'-.-'egetal:ule " hone

Operating Hours Description: This TEXT field is for entering descriptive times and other information
about the restaurant.

Special Offers: This TEXT field is for entering any promotions the restaurant offers.
Menu Schedules: Disregard this field setting. Price schedules are performed in the RM BackOffice.

NOTE: Remember to press SAVE! Shows up on web as seen below:
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Hours and Directions

Online hours .
4k Cova 10% o ON LINE Text entered into the

Orders Over $35.00 ** Operating Hours

We offer Delivery every day description field

from 11:004M to 11:00PM <

Wwe Deliver ZIP CODE 20903 .

OMLY! If you live outside this Tex_t entered '!"to the
zip code, you can STILL ORDER Delivery Info field
PICK-UP! | | /

SPECIAL HOURS for DELIVERY: /

On FRIDAY & SATURDAY, we

DELIVER 'til MIDMIGHT!
Come see our NEW PLASMA BIG SCREEM in our NEWY SPORTS BAR.

WHILE dining with us, sign up for our VIP CLUB, and register 1o WIN a BIG
SCREEM T,

CHAT-M-CHEW specializes in CATERING AMD PARTIES, so please give us a
call befare your next event !!

Click bere for directions, Text entered into Special

Offers field |

O Tuesday, if you order one Pizza at the regular price, yugget the second
Pizza FREE!. Mark you calendar!

Payment Information

Payment Options: Pay at Restaurant, Credit Cards via Mercury
Credit Cards Accepted: “isa / MasterCard fJAMEX / Diners

\We Deliver ZIP CODE 20903 OMLY! If you live outside this zip code, you can
STILL ORDER PICK-UP! ! If you paid for your order with a credit card,
please bring that card with you to the restaurant for verification. This is for
YOUR PROTECTION. Thank yau,

Zip Code Range

Enter a single or multiple zip codes if you wish to enforce a delivery area. The maximum postal code
digit length to be entered in the US is five and ten for the UK. The following are examples of how to
enter postal codes:

¢ One postal code- 55555

o Two postal codes- 55555, 55557 (comma must be present and separate the two numbers).
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o A range of codes in numeric sequence- 55555-55558 (the dash must be present and
between the numbers).

¢ A range of codes in sequence with others out of sequence- 55545, 55555-55559

Note: spaces are not required after the comma when separating postal codes and are supported if
present. Dashes are used to designate a range and should not be used in nine digit postal codes in
the United States.

You may also enter zip code ranges using wild card characters (on builds v.17.0.0.16 or later). The
wildcards supported are "*" matching any number of alphanumeric characters and "?" matching
single alphanumeric character. Example

¢ '"10?7?' - matches any 4-character code starting with '10'

e '11*11* - matches codes starting with '11" and having another '11' somewhere inside the
code.

To better illustrate zip code ranges using wild cards we will type the following in the "Allowed Zip
Range" field:

20907, 12745, T3L*
By doing so we would expect the following behavior:

o For20907?
e 20901 (or 20902-20909) - should be allowed because "2090" is within the first two digit
criteria range and the all following digits are suitable for the wild card

e 20910 0r 2090123 - should not be allowed because the "1" does not meet the first four
digit criteria

e For 12?45
e 12345 - should be allowed because "12" is within the first two digit criteria range and the
3rd digit is suitable for the wild card

« 11145 - should not be allowed because the second "1" in the sequence does not meet
the first two digit criteria

e ForTSL*
e T3L-123 - should be allowed (numbers only) -should be allowed because "T3L" is
within the first three digit criteria range and all following numbers meet the wild card cri-
teria.

e T3LADbCd - should be allowed (letters only) -should be allowed because "T3L" is within
the first three digit criteria range and all following letters meet the wild card criteria.

e T3L-1Z3 - should be allowed (mixed) -should be allowed because "T3L" is within the
first three digit criteria range and all following letters sand numbers meet the wild card
criteria.
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Note that OO does not mind the case (lower or upper)... e.g., zip code T3LAbCd can be entered
t3labcd

Tip Percentages

OO0 picks up Suggested Tip Percentages as set up from RM BackOffice Module->Setup->Set-
tlement and Tips.

Operating Hours

The Operating Hours configuration gives you full flexibility for programming the allowed times cus-
tomers can enter orders according to the type of order: Carry Out, Delivery or Dine in. You can
add as many operating time periods as necessary to accommodate practically any opening times
scenario.

NOTE: You must specify valid operating times for the restaurant! If you don’t, the OO link that ASI
sent you for the restaurant won’t even load.

r'rsl;# ral
Q i ger
Online Ordering Service Fifer's Seafood, Inc.

Home Log Out

Edit Operation Hours

D
Name | |
From [12 »| (00 v| |AM »| To |12 |»| (00 »| [Am v
Day Of Week | Use Override Date V| Override Date |1 V| |Jan V| |2IZIDE V|
CLOSED

Delivery Allowed
Carry Out Allowed

Dine In Allowed

| Back | | Copy | | | | | | Save

Copyright © 2007 by Action Systems, Inc Privacy Statement End User License Agresment

To setup a new time range, click the “ADD” button and enter the following:

o Name: - Name for the operating period. For example “Lunch”

e From, To: - Time range for the operating period. If you want the whole day to be unavailable
enter 12am to 12am.

o Day of Week: - Enter the day of the week for the operating period. If the time range is for
every day of the week select the “EVERY DAY” option. Select this option if you plan to pro-
gram an “Override Date” (see below).
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o Order Type Check boxes: - Enable the order types allowed for the time period (Delivery,
Carry Out, and Dine In) see the section on Order Types if you need to change names.

o Override Date: - Note: this is only relevant if you selected the “Override Date” option for the
Day of Week field. Enter the specific date for which you wish to enforce the time period.

e Precedence order: WWhen programming your operating hours note that Override Dates
trump Week Day settings, and that Week Day Settings trump the Everyday settings.

Example: Operating Hours

Restaurant provides Carry Out service 7 days a week from 11am to 9pm, Delivery Service only on
Saturdays and Sundays from 5 to 9pm. Closed on New Year’s Day.

To implement the above you need to create 4 time periods:

Period 1: Carry Out Service Hours

Name = Carry Out Service Hours

From/To =11am to 9pm

Day of Week = EVERY DAY

Allowed Order Types checked = Carry Out only

Period 2: Delivery Service Hours (Saturday)

Name = Delivery Service Hours-Saturday
From/To = 5pm to 9pm

Day of Week = Saturday

Allowed Order Types checked = Delivery only

Period 3: Delivery Service Hours (Sunday)

Name = Delivery Service Hours-Sunday
From/To =5pmto 9pm

Day of Week = Sunday

Allowed Order Types checked = Delivery only

Period 4: New Years Day (Closed)

Name = New Years Day-Closed
From/To=12amto 12 am

Day of Week = Override Date (set date to January 1)
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Enable “Closed” option

Allowed Order Types checked = none

EXAMPLE: “Other Holidays” —Different Date Each Year (Closed)

Name = “Name of Holiday”’Closed

From/To=12amto 12am

Day of Week = Override Date (set date actual holiday you will be closed)

Enable “Closed” option

Allowed Order Types checked = none

NOTE: You must specify at least one set of valid operating times for the restaurant!

Payments

In this section, you configure the allowed forms of payment for the different services (Delivery, Take
Out, Dine In) you might offer. For example: you can enforce prepayment via credit card for Take Out
orders, and allow payment upon delivery for delivery orders (you would select PAY AT
RESTAURANT in this example). You can also define your own forms of payments by clicking on
the Add button.

Payments
D Mame  Enabed
Select 1 Paypal & Credit Cards True
Select 2 Direct Debit False
Select 3 Check True
Select 4 Pay at Restaurant Falsa
Select f Credit Cards via Mercury True
Select 28 Yes-Pay False
Select 29 Credit Cards wia YesPay True
< >

PayPal

If using PayPal, the merchant must first establish a PayPal account. Go to www.paypal.com, select
the BUSINESS tab, select CREATE ACCOUNT button, select BUSINESS “Get Started” box,
choose “Website Payments Standard” from the drop down box, and complete the PayPal pro-
cess....

Then log into the PayPal account, and:
1. Go to Edit Profile, under “Selling Preferences”; click “Web site Payment Preferences.”

2. Turn"Auto Return" to "On" and put “https://webordering.rmwservices.com/process.aspx"” in
"Return URL". (This URL is actually passed from OO during the transaction request, so it is
not strictly required.) You can leave the rest of the settings on the PayPal site at their default
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Now that you've set up your PayPal account, enter the following information in the PayPal/Credit
Cards setup screen.

Enabled W
AFI LUzarname |actionsyskems
API Password (eessses
A4PI Signature

RM RefMo |Put Here once yvou create in BM Back Office
Delivery b
Carryaut W
Dine In [

Custom Mame PavPAL: Pay w) either vour PavPal Account, or any Credit Card

Back. Delets Save

Enabled: Check this box to enable the payment.
API Username:Information acquired from Paypal
API Password- Information acquired from Paypal
API Signature: Information acquired from Paypal

RM RefNo: corresponding form of payment ID in Restaurant Manager (not used of
Stand Alone installations). This information is found under RMWIN->Setup->Set-
tlement and Tips->Method of Payment. Enter the corresponding number found under
the “#” column.

Delivery, Carryout, Dine In Enable the revenue centers you will accept Paypal Pay-
ments

Custom Name - Enter the name you wish the customer to see when they select this
method of payment when completing their order on line. See below:
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Account | Addresses | History | Home | Logout

Restzurant Typs/Time Ordsr Paymant Submit

Fifzrs Szafocd ... 9112008 2:351.., Done
Payment Details
Subtotal §1.75  Tp0.00 || 18.0% 20.0% 25.0%
Discount -60.18
Tax 0.00
Total §1.57
Payment Type

v

P -
CREDIT CARD (Visa, MC, AMEX, Discover) %““3 TEXT comes from the
PAY AT PICK-UP ADMIN pages on the web

Credit Cards (via Mercury)
Establish a Mercury online ordering account. Also known as an “E-Commerce Account”.

Credit card accounts for online ordering must be separate from the restaurant’s “brick & mortar”
credit card account.

When contacting MPS, at 800-846-4472, make sure to tell the MPS account rep this is for an “ASI
Online Ordering Account”. Inform them that it is not for the customer’s web site, but for the Online
Ordering Portal. Additionally, if the MPS rep asks, the account should “settle automatically” (2am or
3am in the morning).

For online CC payment, you have to create another form of payment in the RMWIN Back Office.
(Suggest calling it “On Line Order) Note that the CC payment online is processed online, hence, the
"CC Authorization" option in the RMWIN Back Office SHOULD NOT be checked for this particular
payment form.

Enter the following information in the Credit Cards setup screen:
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Online Ordering Service Fifer's Seafood, Inc.

Home Log Out|
Payment Settings for Credit Cards via Mercury
Enabled
wWeh Service Url |https://w 1.mercurypay. com/ws/ws.3smx |
Merchant Id [ |
Merchant Password S |
Dine In E
Delivery E
Carryout E
RM Reflo [7 |
Cr;dci:::ec;:j |Visa f MasterCard / Discover f American Express |
cwv field required zk_(:heck this box to REQUIRE the user to enter the CC security code.
CVV Match required ;z Check this box to enforce a MATCH of code.
AVS flelds requ're‘.j L Check this box to REQUIRE the user to enter address, zip.
Address am_j le( ci i
Match required heck this box to enforce a
Custom Mame [Major Credit Card: Please be prepared to present Credit Card to § MATCH of the zip code
Back | | | Save |

Enabled: Check this box to enable the payment.
Web Service URL: enter: https://w1.mercurypay.com/ws/ws.asmx

Merchant ID: Enter the Merchant ID of account (provided by Mercury). Include the “=" and fol-
lowing descriptive characters.

Merchant Password: Enter the Merchant password provided by Mercury.

Order Types: (Dine In, Delivery, Carry Out) Check proper box(s) if credit cards are allowed for
the designated order type.

RM RefNo: corresponding form of payment ID from RMWIN BackOffice
(Not used with Stand Alone installations).

NOTE: The RM RefNo for Online Credit Cards should neverbe “3”. (The reason is that the Credit
Card payment in O.0. should not require C.C. authorization (an option under the payment set-up
form) Note that this option is enabled in RM RefNo # 3 because it is set (hard-coded) for VISA

Credit Cards Accepted: This text will appear on the front page of the Online Ordering portal,
informing customers what cards the restaurant accepts.

CVV Field Required: Check this box if you wish to REQUIRE the customer to enter their credit
cards cvv number (found on the back of MC/Visa and the front of AMEX cards).

CVV Match: Check this box if you wish to enforce a MATCH of the CVV number (recommended).

AVS Field Required: Check this box if you wish to REQUIRE the customer to enter their street
address and zip code (recommended).

AVS Match: Check this box if you wish to enforce the MATCH of the AVS fields that the customer
entered, to what is on file with the CC processor (recommended).
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Custom Name: Enter what you want the customer to see, when they select their payment method.
Suggest something like below:

talian; >

Account | Addresses | History | Home | Logout

Restzurant Type/Time Order Bayment Submit
Vintage-East- 6/18/2009 5:50:... Dane
[T

Payment Details

Subtotal $9.75 Tip 000 || 15.0% 18.0% 20.0%
Tax £0.,96

Total $10.71

Payment Type

W

: Major Credit Card. NOTE: Please Bring Card To Restaurant To Verig! g Custom name appears HERE
' when customer is selecting

method of payment. (if more
than 1 available)

The following are messages the end user will receive if credit card information is incor-
rectly entered:

Incorrect CC#-"Your payment couldn't be executed. Reason: Invalid Check Digit. Check Acct
Number. Click here to reenter credit card information"

Card not accepted by Restaurant- This type of credit card is not accepted by merchant, please
use alternate credit card

Credit Card Declined- "Your payment couldn't be executed. Reason: DECLINE.
Click here to reenter credit card information"

Incorrect CVV#- "Your payment couldn't be executed. Reason: CVV not matching.
Click here to reenter credit card information"

Incorrect AVV#-"Your payment couldn't be executed. Reason: Address or zip code not matching.
Click here to reenter credit card information"

Incorrect Zip Code- "Your payment couldn't be executed. Reason: Address or zip code not match-
ing. Click here to reenter credit card information”

Credit Cards via YesPay
YesPay is typically used in Europe / UK only.
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Payment Settings for Credit Cards via YesPay

Enzhled [V eff—
pelvery 7 Make sure this field is enabled

Carryout [

RM Refho | |
Merchant 1D | |
Currency | |
Credit Cards| |
Arccepted
Custom Mame | |
|

| oelere | | Save

Dine In I

Please follow these steps to setup YesPay for Online Ordering:

1. Create a new "Method of Payment" from the RM BackOffice (e.g., Online CC). DONOT
check "CC authorization" or "Allow cash back". (Be sure to check "Enable")

2. Call YESPAY to ask for the "Merchant ID" and "Terminal ID" if they have not provided you yet.

3. Submit the "Merchant ID" and "Terminal ID" to ASI tech support. This is needed for our
internal server setup.

4. Access your Admin Ul->Payment Settings for Credit Card via YesPay

Enable the order type where you will except YesPay as a payment

Make sure Credit cards via YesPay is Enabled

Enter the RMRefNo of what you created step one

Enter currency. Call ASI tech support if you do not know your currency ID

Enter site's Merchant ID.

In case you encounter errors, access your Admin Ul->Error Log. You need to click on the error # and
look at the "INNER MESSAGE". You may search the knowledge base for the error that you see.

Order Routing Modes

After a customer has entered an order online, it is sent to the location by using one or all of the rout-
ing methods below. Depending on the method used you will have more or less control and func-

tionality.
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If your system is integrated to Restaurant Manager POS (The most common scenario) select and
enable the RM ADVANCE ORDER option. All orders are routed through the Advance Order mod-
ule, and then converted to tabs or deliveries, based on the selections detailed below.

RM Advance Order Mode
You MUST enable this mode, to print orders to the Restaurant’s printers. All online orders will be

sent to Advanced Order first and the converted to either the Tabs or Delivery module.

restaurall
Q ., B e
Online Ordering Service Chat n' Chew

Home Log Out

Order Routing Mode Settings for RM Advance Order
Enabled

RM Server's IP Address [71.252.120.85 |
Emp No [100 |

Emp Password [sees |

|

Delivery Revenue Center # |5

Delivery POS Sale Type

Carry Out Revenue Center # |2 |

Carry Out POS Sale Type

Dine In Revenue Center # [2 |

Dine In POS Sale Type

pre-April 2007 compatibility mode
Primary

Only if primary failed
Back | Test | | Save |

Copyright © 2007 by Action Systerns, Inc Privacy Statement End User License Agreement

Enabled: - check this box to enable the interface
RM Servers IP Address: Enter the IP address of the RM Server at the restaurant.

(Can use www.whatismyip.com, or www.ipchicken.com, to find out whatthe RM’s server IP is......

EMP No / Password: - Enter the employee number that will be used to process orders at the
restaurant. If necessary, create a “dummy” employee in RM BackOffice Module that will be asso-
ciated with online orders. Very important: the employee defined here must be logged on at the res-
taurant for online orders to be processed.

DeliveryRevenueCenter: - Revenue Center # used at the restaurant to identify Online Delivery
orders. This setting must be unique if you wish to distinguish between delivery orders initiated by
phone and those initiated online.
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Carry Out Revenue Center: - Revenue Center # used at the restaurant to identify Online Carry
Outorders. This setting must be unique if you wish to distinguish between Carry Out orders initiated
by phone and those initiated online.

Dine In RevenueCenter: - Revenue Center # used at the restaurant to identify Dine In orders.
This setting must be unique if you wish to distinguish between Carry Out orders initiated by phone
and those initiated online.

POS Sale Type: - Choose what POS Mode (Tabs or Delivery) an order is converted to. This should
be set up for each order type.

Primary & Only If Primary Failed: - In order to alert the restaurant of an order that has not gone
thru, you may if you wish select RM Advance Order to be designated as the “Primary” method of
ordering. If this option is selected, and OO cannot for whatever reason pass the order to the res-
taurant, the “backup method” (if chosen) will be used, and an email will be sent to the ADMIN Email
on file, notifying them of the failure. (See below)

Primary: Enabling this option means that the online order is voided if the RM Routing Mode fails. If
OO0 cannot pass the order to the POS and this option is enabled, these 3 things happen:

1. Customer sees an error from the Web Ul, hence, he will not be thinking that his order went
thru

2. The payment made (e.g., credit card) is rolled back meaning customer will not be charged for
failed order

3. The Admin will received an email (usually called “order dump email”) detailing the reason for
error and the order details of the failed order. The purpose of this email is to notify the Admin
of the failure so he can correctit. Please see screen shot below to know where this Admin
Email is to be set up.

Online Ordering Service Chat n' Chew
Home Log Out|

General Settings
Restaurant ID 37

Admin Email | |
Name |Chat n' Chew Cafe | City |Ann Arbor |
Street Address |512 Oswego | Delivery Info |We Deiiver ZIP CODES 48104
and 48193 onhy
Fhone Number |301-445-6100 |
Menu |BigByte's Default Menu V| Restaurant Web Id |Eh3'~ |

Important: if Primary option is disabled with an enabled RM Routing Mode, and the RM Routing
Mode failed, the online order is not voided if there is another routing mode that passed. For
example, if the Email Routing mode is working, the online order is considered “successful”’ even if
the RM Routing Mode failed
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Only if primary failed- This option cannot be edited when the “primary option” is enabled. This can-
not also be edited if there is not even a single mode that is set to primary. If you wish to enable this
option in the RM Routing Mode (which is very unlikely), you’d only see the online orders in the POS
when the primary mode failed.

Email
If this interface is enabled, the order will be routed to an email address. Devices that can receive an

email range from a standard desktop pc to a Blackberry or cell phone capable of receiving TXT mes-
sages

If you are only sending orders to an email account, it is strongly recommended that you use an email
handling system that will generate some sort of audible alert when an email is received from the
online ordering service. This will minimize missing orders.

Online Ordering Service Chat n' Chew

Home Log Out

Order Routing Mode Settings for Email
Enabled

From |rmweboru:|er @actionsystems.com |

To ||:|iann @actionsystems, com, pilcher @actionsystems,com, 443851 11

Smtp Server |mai|server.acﬁonsystems.cu:um |
Primary
Only if primary failed

=

Copyright © 2007 by Action Systems, Inc Privacy Statement End User License Agreement

Enabled: - check this box to enable the interface (this means an e-mail will be sent out with EVERY
order, even thou it goes to POS also)

From: - Enter “rmweborder@actionsystems.com”
To: -email address where you want to receive the orders.
SMTP Server: - Enter “mailserver.actionsystems.com”

Primary / Only If Primary Failed: In order to alert the restaurant of an order that has not gone
thru, you may if you wish select Email to be designated as the “Primary” method of ordering.

Primary: Enabling this option means that the online order is voided if the Email Routing Mode fails
(even if the RM Routing Mode is working). If OO cannot pass the order via email and this option is
enabled, these 3 things happen:

1. Customer sees an error from the Web Ul, hence, he will not be thinking that his order went
thru
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2. The payment made (e.g., credit card) is rolled back meaning customer will not be charged for
failed order

3. The Admin will received an email (usually called “order dump email”) detailing the reason for
error and the order details of the failed order. The purpose of this email is to notify the Admin
of the failure so he can correctit. Please see screen shot below to know where this Admin
Email is to be set up.

Online Ordering Service Chat n' Chew
Home Log Out|

General Settings
Restaurant ID 37

Admin Email | |
MName |Chat n' Chew Cafe | City |.b.nn Arbor |
Street Address 512 Oswego | Delivery Info |Ws Deliver ZIP CODES 48104
and 48193 onhy!
Phone Number |301-445-6100 |
Menu | BigByte's Default Menu V| Restaurant Web Id [chow

Important note: if Primary option is disabled with an enabled Email Routing Mode, and the Email
Routing Mode failed, the online order is not voided if there is another routing mode that passed. For
example, if the RM Routing mode is working, the online order is considered “successful” even if the
Email Routing Mode failed.

Only if primary failed - This option cannot be edited if “primary option” is enabled. In addition, this
cannot be edited if there is not even a single mode that is set to primary. If you wish to enable this
option in the Email Routing Mode (which is the very likely case), you'd only receive the email when
the primary mode failed.

Important note: if Only if primary failed option is disabled with an enabled Email Routing Mode,
email is always received (as long as the Email Routing Mode is working) no matter if the primary
mode fails or not. See Tip below.

TIP! If the settings are the following:

 RM Routing Mode = enabled, primary is checked
« Email Routing Mode = enabled (nothing else is checked)

Owner would still get EVERY COPY of the order via email even if the RM Routing Mode has failed.
This is how flexible OO is! Note though that the "order dump" email is only sent when the primary
fails.

The advantage of having the email sent "only if primary fails" is that when owner receives such email,
then he knows that the RM Routing Mode is failing. However, because many owners want to get an
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email of every order, you might suggest doing the "only if primary fails" with Fax Routing Mode (note
though that this may not be needed if he receives the "order dump" email).

Fax
In the case of a fax interface you must place the fax machine at a location where someone can con-

tinuously monitor it so that orders are not missed. Alternatively you can enable the phone alert
option, so that you receive a phone call every time an order is sent via this method. Note that itis
your responsibility to contact the customer in case of a problem with the order, such as an out of
stock situation or a delay in the order preparation. The faxed order contains all the information you
need to contact the customer.

Enabled: - check this box to enable the interface
From: - enter “rmweborder@actionsystems.com”

To: - Inthe US and Canada enter “XXX-XXX-XXXX@Mpyfax.com”, where <XXX> is
the fax number where you wish to receive the orders. International phone number
should not contain spaces or dashes. The fax must be in the format 1-area code-num-
ber (In US & Canada only- this does not apply to oversea numbers)

SMTP Server: - address for SMTP server.

Primary / Only If Primary Failed: In order to alert the restaurant of an order that has
not gone thru, you may if you wish select “Fax” to be designated as the “Primary”
method of ordering.

Primary: Enabling this option means that the online order is voided if the Fax Routing
Mode fails (even if the RM Routing Mode is working). If OO cannot pass the order via
fax machine and this option is enabled, these 3 things happen:

1. Customer sees an error from the WebUI, hence, he will not be thinking that his
order went thru

2. The payment made (e.g., credit card) is rolled back meaning customer will not be
charged for failed order

3. The Admin will received an email (usually called “order dump email”) detailing the
reason for error and the order details of the failed order. The purpose of this
email is to notify the Admin of the failure so he can correctit. Please see screen
shot below to know where this Admin Email is to be set up.
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Online Ordering Service Chat n' Chew

Home  Log Out
General Settings
Restaurant ID 37
Admin Email | |
Name |Chat n' Chew Cafe | City |Ann Arbor |
Street Address |512 Oswego | Delivery Info |We Deiiver ZIP CODES 48104
and 48193 onhy
Fhone Number |301-445-6100 |
Menu |BigByte's Default Menu V| Restaurant Web Id |Eh3'~ |

Important Note- if primary option is disabled with an enabled Fax Routing Mode, and the Fax Rout-
ing Mode failed, the online order is not voided if there is another routing mode that passed. For
example, if the Email Routing mode is working, the online order is considered “successful”’ even if
the Fax Routing Mode failed

Only if primary failed- This option cannot be edited if “primary option” is enabled. This cannot also
be edited if there is not even a single mode that is set to primary. If you wish to enable this option in
the Fax Routing Mode, you’d only receive the fax when the primary mode failed.

Important note: if Only if primary failed option is “disabled” with an enabled Fax Routing Mode,
fax should always be received (as long as the Fax Routing Mode is working) no matter if the primary
mode fails or not.

NOTE ON FAXING: When the fax will be sent depends solely on Myfax.com. There is usually a
short delay.

MENU (GROUPS ORDER & MENU ITEM ORDER AS THEY APPEAR ONLINE)
This information is uploaded from the RM BackOffice Module, and is here only for viewing the online

menu. Menu Item Setup must be done from RM BackOffice Module (RMWIN->Menu Setup). See
“Selecting Items to Sell Online” in the ” RM Back Office” section of this document for details on how
to select and configure the items sold online.

However, you can change the order in which the menu groups and individual menu items appear on
the on line pages regardless of how they are uploaded from the RM BackOffice module.

All o Appetizers o Sides « Soups/Salads » Sandwiches « Burgers e« Entrees o ud s Pastas o Kids Menu

+ Desserts o Bottled Drinks » Cookies & Muffins » Specialty Pizzas » SUSHI « Technology Specials. » Pizza

Seafood =

Crah Cakes Change the order GUEST CHECK

Only the finast blua swirming crabs makdit of how menu

steamer, Mo filer, nathing bt crab meat

of two sides, groups are listed For ....Delivery- Min §50 - 11/10£2009 %:01
ﬁM’\HiFu

=
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Changing the GROUPS Order

Use the following steps to change the order of how menu groups are arranged on the OO customer

portal:

1. Onthe Chain Administration page, select the MENU option.

Online Ordering Service

@Ehain Administration
) Chain Setup
@ Restalrants

©) penus
@ Customers
@Cnupnns
@Ermr Log
EReparts

Chat n' Chew

Home Log Out

2. Selectthe proper menu. (if more than one)

Online Ordering Service

Select 47 BigByte's Default Menw

Select 09 Chat-MN-Chiew Cafe's menu

Click the proper menu (if more than one) o

Chat n' Chew

Home  Log Out
17000

3. Clickthe EDIT GROUPS button. The default menu is the order in which the groups are ori-

ginally set in the RM BackOffice Module.

Online Ordering Service

Edit Menu

.| Click on Edit Groups

Chat n* Chew

Home  Log Ouft
17.0.00

Wienu ID
Mame |chak-h-C
Edit Groups, ..

Back Pizza Def

| Delete | | Save

4. Click the GROUPS ORDER button
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Item Groups

Select 6271 Appetizers | Click on Groups Order to [True

ge:eci ggg gides ealads | 2CCTESS the screen where ?“E
EleC aLlps oalads =

Select 6274 Candic y-i::u can changn; thet;lrder e

Select 6279 ot groups at: l:wt'u'a Eyt - .

Select ot appear on therestaurants [ _

00 portal

From here you can now reorder the way the groups will appear online.

5. Now select the group you wish to re-order, and click either UP or Down.

Online Ordering Service Chat n' Chew
Home = Log out
Menu Groups Orde er
g%petizers | Use the Up and Down buttons to arrange
KIS
Soups/Salads the Group Order
Sandwiches
Best Sandwch Example
Retail
Technology Specials. = |
| Back. | | Lp | | Down |

Changing the MENU ITEMS Order

Use the following steps to change the order of how menu items are arranged on the OO customer
portal:
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All « Appetizers « Wings « Soups/Salads « Sides « Pastas « Burgers « Sandwiches « Seafood « Entrees «

Pizza « Kids Menu « Desserts »« Cookies & Muffins « VIP Club « SUSHI « Spedialty Pizzas « Freq Buyer Club «

Draught Beer
- A
Appetizers -
Fried Mozzarella $4.25 GUEST CHECK -
EVER TRY GOAT CHEESE? WE DID, AND LOVED IT. —
THESE MOZZ STIX ARE MADE FROM REAL GOAT MILK, Add =
LOWER IN FAT, AND NO TRANS-FATS, YUMMY, 6 TO AN e For Delivery - 1/21/2009 2:41 PM -—-Madify
ORDER
R QTY ITEM PRICE
N
White Pizza $2.75 Subtotal: $0.00

TOP IT HOW YOU WANT, ALLOW AN EXTRA 10 MINUTES (Somnn
FOR US T MAKE THE SAUCE FRESH Add €
Can change the

order in which the
menu-items appear,

Filled Skins .
$5.95 k independent from
NOTHING GOES TO WASTE AT THIS PLACEWHEN WE  (Smns
MASH QLR TATERS, WE SAVE THE SKINS, 50 WE CAN Add how they are
FILL ‘EM WITH TASTY MORSALS FOR YOU, SERVED ——

WITH SOUR CREAM, CHEESE, AND BACON EITS. (POOR Uplﬂaded f.rDm the
‘ PORKEY) restaurant's dBase

1. Tochange the order, click the MENU option.

Online Ordering Service Chat n' Chew

Horme  Log Ouf

() Chain Administration
© Chain Setup
) Restaurants
@) Accounts
© Meus €
@ Customers
) Coupors
EError Log
(@ Reports

2. Select the proper menu. (if more than one)
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Online Ordering Service Chat n' Chew

Home Log Ot
17.0.0.0
Menus
Select 47 BigByte's Default Menu
Selact ‘\K Chat-M-Chew Cafa's menu
. Back | . . C add
i Click the proper menu (if more than one) I

Copyright 7 by Action Systems, Inc Privacy Statement End User License Agreement

3. Click the EDIT GROUPS button.

Item Groups

Select 6271 Appetizers Click on Gruups Order to [True
ge:ec: ggé g'des — accress the screen where ?UE
elec oupsfSalads (=]
Select 0274 Sandwic y':u can changﬁ thet;: rdeg True
Select 6275 or groups a: owiIney  ire
Select Desserts appear on therestaurants TrLie
00 portal
4. Selectthe group thatthe ITEMS YOU WISH TO RE-ORDER are in

Item Groups

Select 6271 Appetizers True

Select G272 Sides TrLUEe

Select 5273 SoupsSalads Select the Group True

Select G274 Sandwiches containing the menu TrLUEe

iel:u:t £ze0 Desserts items you want to True

*__ change
|rGrDUEE Order | g

5. Then Click ITEMS ORDER.

Items in group Kids Menu

Select 64769 Kids Hot Dog Al beef hot dog. Served with chips, 6.9500 True
Srnaller verision of our grass-fed whopper, Served with fries. Corme with

Select 54770Kids Harmburger only ketchup, Add other condirments if you like! /2500LE
Celact ‘547"7'1EE.§£EHECI iﬁrs_l’?tgmugh for Junior, .Served with chips, Available on Wheat, Rye, or 6.0500 True
Select 64772 Kids Spaghetti  Whol IWh th Click the Items Order button after £.9200T
=Eect K!ds CE.a'i =t pie-vines selecting the Menu Group ' e
Select 64773 Nlu;getlg 1 CageFres, Org: | containing the item, to re-arrange 6.93500 True
i—_l / the items in the group

Items Crder add
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6. Selectthe menu item you wish to re-order, and then click either UP or Down.

Kids Hot Dog *I

Kids Harnburger Select a menu item from the list and use
Kidks Grilled Cheese the Up and Down buttons to reposition

ks Spaghetti

ki Chicken Nugge

A 4 ¥\
p l Do

Back.

Doy Save

DON’T FORGET TO PRESS SAVE!

Repeat this process as many times as necessary, for each item. In most cases, it will not be neces-
sary to use the ITEMS ORDER, as the items will display in the order entered in the Menu Setup (RM
BackOffice Module). However, ITEMS REORDER gives the restaurateur additional flexibility.

NOTE On “Timing” of Web Updates:

Itis advisable to try to limit any changes you make to your online ordering application during times
when on line orders are NOT accepted. Though rare, there is the slight chance that while making
changes on the web thru the ADMIN pages, while at the same time a customer is attempting to
order, may resultin an error. This does NOT apply to menu items being updated from RM Back
Office, and then uploaded to the Web.

Pizza Setup

Pizza setup is typically done within the Pizza Matrix setup form located in the RM BackOffice Mod-
ule. This information is uploaded from the RM BackOffice Module; any fields relating to Pizzas are
only for viewing the online menu.

COLORS ON ONLINE ORDERING PORTAL
If your client wants the banners or separators on the Online Ordering Portal to be a different color,

perhaps to more closely match their web site, please forward the color information to ASI.

This completes the ADMIN pages portion of the Online Ordering set up.

However, you will now need to go to the RM BackOffice Module on the local PC / Server
onsite atthe restaurant, where the Online Orders will be printed, to complete thelntegrated
Online Ordering set up.

You do not need to go into Accounts, Customers,Error Log, or Reports. These fields are
more informational and have no fields relating to setup. However, additional setup may
be required in the Coupons form.
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Online Ordering Service Chat n' Chew

Home Log Cut
17.0.0.0

() Chain Administration
&) Chain Setup
(¥) Restaurants
&) Accounts
©) menus
) Customers
@Cuupuns
(EDError Log
(DReports

The information below provides more detail about: Accounts, Customers, Error Log, and Reports.

ACCOUNTS

In this area, you may set up several different administrators who can make changes to the Online
Ordering account, thru the ADMIN pages. Effective September 29, 2008 there is only one level of
security. Use “9” when entering the security level.

Chain Administrators

Id Login Name
Select 286 Jdirmrmy

Select 379 ChatnChewaAdmin
<Prev hext:=

Click on the "Select" link on the admin's corresponding row to enter Administrator information:

Edit Administrator
Account ID 286

Lagin Mame Jirnrmy

Password |

|
|
Confirm Password | |
Level -1 |
administers ChatnChew Chain Ll

Delete | | Save

Remember to press "Save" when finished.

CUSTOMERS

ASI’s Online Ordering captures the email address of every customer who orders, and those who log
on, butdon’t place an order. These addresses may be exported to third party email programs for
marketing purposes, or to ASI's E-Mail club.
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Customers for all the restaurants in a chain are kept in the same database. This allows the Online
Ordering System to be used in Call Center mode, where operators, instead of the customer, enter
the orders and then route them to the appropriate restaurant.

Svynchronizing Customer Databases

If your system allows processing takeout and delivery orders from the POS as well as from your web
site then you have to periodically run a utility (synccust.exe) to synchronize the POS and Online cus-
tomer databases so that they reflect the same customer information.

Email Merge From Online Ordering to ASI’s E-Mail Club

If the account is also set up with a corresponding email club, AS| can automatically merge all of the
email addresses harvested from those clients who have signed up as online ordering customers, into
the email club.

Exporting E-Mail Addresses

Before attempting to export the email addresses, you must have MS Excel loaded on the computer
you are working from. From this Chain Admin screen do the following to export customers:

1. Select CUSTOMERS option:

Online Ordering Service Chat n' Chew

Home  Log O]

() Chain Administration
&) Chain Setup
@ Restaurants
@ Accounts

=) Menus
(«)CoLpons

EError Log
& Reports

2. A Customer screen similar to below will appear. Select EXPORT.
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Online Ordering Service Chat n' Chew

Home Log Out

Customers Filker By IName—;I corktains I—I ILI
Select 741 Test Only testidasi.com

Select 742 Alex doe@actionsysterns. com

Select 747 dilo spgr2000&@grnail. com

Select 753 asdf asdfi@asdf.com

Select 733 Jacob jacob@nanosys-me, com

Select ™33 Jay Shawitz shavita@ac tionsysterns, com 1992823777 24323932329
Select 794 fvdf aidarica@belsouth.net

Select 796 Ikikimn ivhiujn@akgh.org

Select 797 sathish reachsashi@grnail.com

Celect 2032 loe joE@ioe, com

o

2

= e | [

A warning that you need MS Excel will appear, click OK if you have MS Excel. SAVE or OPEN the
file that is being created.

Windows Internet Explorer

x_:f’) Needs M5 Excel Installed on Your Computer. Proceed?

Once that file is OPENED in MS Excel, you may reformat per your individual needs.

See the Email Club User Manual, page 8, for details on formatting the file for IMPORT into ASI’s
Email Club. Get the manual at: http://www.actionsystems.com/rmmailclub.pdf

Note: you can use the filters on the top of the Customers form to target specific customers. See the
section on Report Filters for more information on the use on filters.

COUPONS
An alternative method to using discounts to drive business is the use of Coupons (fixed dollar dis-

counts). The setup of the actual coupon is performed in the RM BackOffice Module in the Menu
Setup form by creating a negative priced menu item. A more detailed coupon setup description can
be found under the section: Dollar Discounts For Online Ordering.

Note: the process of setting up coupons is not the same as the regular Coupon func-
tionality employed at the POS. You need to use a menu item for coupons.

Once the coupon (fixed dollar discount) has been uploaded to the admin site you can proceed to
apply and enable the coupon by doing the following:
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http://www.actionsystems.com/rmmailclub.pdf

—

. Click on Coupons option on the Admin Ul page

2. Access the Admin Ul->Restaurant Setup->Coupon Settings section to record the allocated
menu group(s). If only one group is allocated, that group number is entered in both fields (i.e.,
in "1st Menu Group" and "Last Menu Group")

3. Go back to the Menu Setup Form in the RM BackOffice to upload the menu. Even though
these items are marked as "web items", they will be invisible from the online menu because
they are under the coupon-group-range

N

. When upload is finished, Coupon Table is now populated. At this point, the user needs to
enter in the following fields:

o CODE- the digits in the field can be alpha numeric (i.e. LZ1SH9). Keep in mind
that the customer will have to know this code prior to entering the OO web page.

¢ COUPON AMOUNT- Where the price of the coupon is typically setup in the RM
BackOffice; you can override the price in this field. However, changing the price
of a coupon here will not be accurately reported in the RM BackOffice Module.

e MIN. CHECK AMOUNT- The min dollar amount before coupon can be applied.

o Active- activates or deactivates coupon to be used.

Online Ordering Service Chat n' Chew
Home | Log Ot
Edit Coupon
Coupan ID

Festaurant Chat n" Chew
MNarme £10 Off

Code | |
Coupon Amount |-1|:|.|:||:| |
Min, Check Armount 0,00 |
Active I
| Delete | | Save |

5. When all of the above is completely set up, the Customer can now enter the coupon code on
the Order Entry Screen on the Web Ul. Upon pressing [Verify], the dollar discount is applied
when min order amount is met. Code entry screen can be seen on the OE Screen so cus-
tomer can apply coupon while ordering. If coupon is not entered during order entry, it can be
done on the Payment Screen.
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GUEST CHECK

For ....Delivery- Min 515 - 4/30/2010 11:15 AM —-
Madify

Minirmurm . .. .Delivery- Min 515 Amount - $15.00

Qry ITEM PRICE

1 Steamed Shrimp £5.95
Modify | Remove

Subtotal: $5.95
Discount: -50.60
[Enter coupon here || Verify |

It should be noted that the above steps are only done on the initial setup. When new coupons are added, user
only needs to define the menu items (under the pre-defined groups) then upload the menu and complete the
Coupon setup from the Admin Ul.

Further, when wanting to temporarily disable a coupon, the user only needs to deactivate it from the Admin Ul-
>Coupons List. He may use the [Delete] function to delete the coupon from the Admin Ul. Note though that if
item is not deleted from the Menu Setup Form, it gets uploaded again the next time a menu upload is done.

ERROR LOG
The primary use of the error log is to assist ASI developers and tech support personnel in determ-

ining the reason an error occurred.

REPORTS
Various reports are available online, for review of the online orders. On Line reports allow you to

view customers who have purchased items, registered but not purchased items, various sales
reports, and miscellaneous reports covering Coupon Codes, Order Status, and Refunds. On line
reports are meant to compliment the reports found in the RM Report Module where the bulk of report-
ing will be done.
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Online Ordering Service

Copyright @ 2007 by Action Systems, Inc

Chat n' Chew

Home Lo Out)

[« Customers
&) Lt
(=) without Purchases
[~)5ales
& Top 10 items sold
& by Groups
&) by ltems
&) by Order Type
[« Other
(=) Coupon Codes
«) Order Status
) Refunds

Back

Privacy Statement

Reports Filters

On Line Reports allow you to track customers who have or have not made purchases. For this
reason ON Line reports provides filters to help you better manage information. The filter section of

the report form has three parts:

o Filter by- List the available filters

o Condition Filters- use the filters to further qualify search results. The filters used here are typ-
ically used to restrict a search. Example: the “=" filter will return exact results for data entered

in the Data Entry Field.

o Filter Data Entry Field- types the information you are filtering. The information can be full or
partial telephone number, name, address, etc. The information entered should relate to the fil-
ter type selected. Example: when selecting the Phone number filter the data entered should

be numeric.

Once all fields have been completed, you must select the “Add Filter” button. Filters can be removed
by selecting the “remove” button.

As example, we want to find when a customer registered for on line ordering. We happen to have
the customer’s telephone number. We will use the “Customers” reports to find the information. In the
illustration below, we used the phone number filter, used the “=" Conditional filter, and the entered
the phone number for the customer®. We then pressed the “Add Filter” button and then selected the
“Execute” button to run the report.
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Filter Field

Conditional Filters

Data Entry Field

Filters
Filker - Sork
by | Phorne Mumber ;” = ;I |555—555—5556 Add Filter By Mame ;I Add colurnn
Phone Mumber = 555-555-5556 remove I
[ Execute || Back | Report Results
Marme Address Phone Murmber Ciky Zip Code Reqistration Date
John 1234 Main SS5-555-5556 Cenkerville S5553 331/2009 5:05:00 PM

Adding Filters

You can add a many filters as needed to refine you search. In our next example we wanttorun a
report for customers who have registered but have not made a purchase so we can send coupons
encouraging the customer to make a purchase. We will run the “Customers without Purchases”
report; use the Name filter, “Contains” in the Conditional filter field, and type “Test” in the Data Entry
field. The illustration below shows the results:

Filters Sort

E:t:er | ame | cortains =] feest | add fiker | Sort By | Name || Add column |
Marne Conkains besk remove I

Execute | | Back | Results

Mame Address Phone Mumber

kesk 123 55555 222-334-3211

Lesk tesk 2058-123-1231

Lesk tesk 616-555-1212

kesk asdfa adfaf 766-345-7656

Perhaps we want to refine our search by address. To do this will add an additional filter using the
Address filter, “Contains” in the Conditional filter field, and type “Test” in the Data Entry field. The
illustration below shows the new results:

Note: Filters may vary depending on the report.
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Filters

Ei}l{tfr IAddress ;”Cnntains ;”test | addFfilter |

Mame Contains test =15t Filter remove |

Sort

Sort By | Mame || add column

#Address Contains test remove |
2nd Filter
| Execute || Back. | New Results
WEES Address Phone Murmber
[{=51 kesk 508-123-1231
kest kesk 616-555-1212

Sortin

The sorting function for On Line Reports is particularly useful on reports with large amounts of data.
For these types of reports you can use the “Sort” filter. This is a simple function only requiring you to
click on the Sort By filter drop down menu, choose a filter from the list, and then select the “Add
Column” button. The Add Column button simply adds the designated filter to the report.

As an example we want to know what our top selling pizzas are. We will run the By Group report
found in the Sales section of the Online Reports. In the filter section we will use the ltem Group filter
and look for menu groups containing the “pizza’. Next, we will use the sorting filter the list the lowest
to highest selling pizzas using the Income sorting filter. After pressing the Execute button to run the
report we get the following result as pictured below.

Filters Sort

Filter by:l Them Group = | | Contains = | |pi22a Add filker Sort By | Income - | | Add column |

Ttern Group Contains pizza “_ Group Filter _remove I |Incc|me remove I

BEEEE = Sorting filter

Item Group Income
Specialty Pizzas 0.00
MI PLZZAS 7,99
LR35 Pizzas 49,95
EX Pizzas 59.96
MED! Pizzas 89,91
M Pizzas 90.93
SM Pizzas 183,77
Lz Pizzas 230,82

Note: the Income filter will only sort from lowest to highest.

Running and Printing Reports

Once the filters are defined you must use the “Execute” button to run the report. Most reports are
printed using your web browser print function.
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Order status

The Order Status report deserves some special mention. This report tells us the status of pending
orders. This report is particularly useful when a customer calls stating they have not received their
order. You can use this report to verify the order was received and if the order was accepted. You
can view the particular order detail information by using the “print” button on the order row.

Id Restaurant
Select 252 Mexican Restaurant Sample: Under Construction
Select 37 Restaurant Manager's OnLing Qrdering for ver, 16
Select h ML LUnited States: OnLine Ordering v, 17
<Prev Hext> > Use the Select option to view a single restaurants

Back information (if running more than one restaurant)

Details Requested For Customer Phone Elap. Time Type Paid Prink tatus

1/7(2010 1:02:00PM  susan 123-908-123¢ 168503 min, Delivery Faly’ jeeed
@ “) printable Order - Mozilla Firefox ) (] 3 %ﬂse ficcepted

File Edit ‘ew History Bookmarks Tools Help
det. rrfut False Accepted

o

I ﬂ |http:,l',l'webnrdering.rmwservices.com,l'vl?.D.AdminUI,l'PrintabIeOrder.asp) 7

@ ivery False fccepted
Customer
ame Usan WAddress 1234 Main St : fAccepted
det, rryout False £
E Btate ) Loc, Info E694 y
ity Centerville Phone Number |555-5555 ) - ficcepted
et Fip Code 55555 Email dvery False
: Accepted
dek, rryout False _nnt Accepled
|: Drder Details i
5« French Cip I on potato roll ) - accepted
@ Potato Rall Fe 3 onrve fivery False
10 % Evian Water
10 % [Cole Slaw
5 x Peuben P no sauerkraut
Rye
12 % Chocolate Chip Cookis
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RESTAURANT MANAGER BACK OFFICE SETUP
(RM BACK OFFICE)

Certain settings in the RM BackOffice Module must be set so that RMWIN can properly com-
municate with the On Line Ordering portal.

PHOTOS & MENU ITEMS TO DISPLAY ONLINE (FROM RM BACK OFFICE)
Adding and modifying web menu items is a similar process to the POS. In fact, if you are already a

RMPOS user there will be very little you will have to do when adding On Line Ordering to your sys-
tem. Typically, all you will have to do is make some data additions under the Online Ordering tab of
the Menu Setup Form for any menu items offered online. Use the following steps in the Menu Setup
Form in Restaurant Manager BackOffice Module to add or modify existing menu items for online
ordering offerings:

1. Select the item from the menu tree.
Select the “Online Ordering” tab for the item.

Check the “Web Item” box.

A w0 N

Enter along text description of the item. This is what the on line customers will see. Make this
description “Sizzle”. You are selling your item here.

5. Enable the Special Instruction setting if you allow customers to enter special requests for
menu items. Leave the setting blank if you do not want customers to place special requests
outside standard modifiers.

6. Include a good photo. Pictures sell! If available, enter a photo of the item (preferred size is
300 x 300 pixels at 72dpi) Photos can be re-sized using numerous different shareware or
freeware services such aswww.webresizer.com, just do a Goggle-search. If the photos are
bigger than 80K, you will be presented with a “warning window” and an ID of each photo that
is larger. The photos will still upload, but may take longer to appear when the customer goes
to the online web page. It is suggested that all photos should be kept in the working rmwin dir-
ectory.
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2 Menu Setup o ] 1
D]

" Bar Menu 1= Price Options | Advanced | Recipes | Adiectives | Online Ordering | Counters
& Food Select Menu Item

B Appetizers %, Web [tem ‘ Mark all group items as Wweb' ‘

- Hurnmus w Pita Bread
- Buffalo Wings

- Onion Rings

- Steamed Shrimp 1 .
- Fried Clams H = H Enter

- Firehouze Chili Type n desc"ptlon J
- Wachos
- Super Machos
- Dysters 1/2 Shell
- Fried Zucchiri Image:
- Chili con Queso

- Crab Dip —
- Chicken Tenders

- Filled Skins

- Fried Mozzarella

- Wwhite Pizza

- Pepperoni Pizza

- Bleu Che & Stix

1FD \’;'J'dlw'”gs : 12 Use Generate Web Menu
P o Generate Web Menu _]; when all changes or

- BOCO SHRIMP =iim "X additions are made

‘ L Search || &bbrew Exceptions | ‘ Previous H Mest

Web item description;

Ty our hummus. Smooth, light and available in three diferent flavors

|C:\rmwin'\Hummus.ipg |

) Select Image
Clear Image

Add Photo'

| Dielete ltem ‘

| B Sort By lterm Mum H i€ Sort Bylame ‘ ‘ Generate Abbreviations H &] Update HandHeld H Heset‘ « OK ‘

7. Once all the items are selected, click on the “Generate Web Menu” button. A screen similar to
below will pop up. Make your selections, and press OK.

g

Optionz | Web Service The Master

station is

Pleaze select a station from the list:

|Ma$ter ﬂ_

typically used

Finimurn Delivery Charge ltem's Refo Unless your
system has
Upload Tupe been configured
i1 Upload tMenu Descrptions, Prices differently

i1 Upload Menu Pictures

\ | v ook || % cancal |

~
In most cases, "Upload All" is selected.

8. Click OK

9. After several seconds you will get a preview screen similar to the one below. Use this screen
to verify that all the items you wish to sell online are present. Note that you can even check the
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modifiers for each item in the Item Modifiers pane by clicking/scrolling through the items in the
Items pane. If everything is correct, click on the OK button in the Preview screen to finalize the
upload process.

T — x|
Menu |F'izza I
Groups Items
# |Group M amne |;| # |Item Mame Price |;| Item Image
o 1| Draught Beer ! 907 | Hummuz w/ Pita Bread BIZE
L 3 Appetizers o 902 | Buffala ‘wings B.2E
_ 33 Soups/Salads _ 903 | Onion Rings 298
| 34 | Sandwiches | 904 | Steamed Shrimp h.9E
| 35 Burgers | 905  Fried Clams 4,98
| | 36 Entrees | | 908 Firehouse Chil 3.5—'
| 151 DINMNER MODS | 907 | Machos 3.9
| | 152 Side Dishes | | 908 Super Nachos BE
L 154 Bread L 909 | Oysters 1/2 Shell 1295
| | 155 Cheese | | 910 Fried Zucchini 498
| | 156 SALAD MODSH | | 911 Chii con Queso 45 o
|_| 160 Chickenrap Mods < | 3
| | 181 Steer mods
|| 182 woods LI Item Modifiers
Group Free Modifiers LI
Plain Meodifiers associated
had # [Madifier Mame \il | Tomato Basl with menu item
Ls
[
| " OK || 3¢ Cancel |

10. Click on the “Yes” button to start the update process. Depending on the size of the menu/pic-
tures, this might take a couple of minutes to complete.
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General | M odifiers | Frice Optionz |.-'1'-.dvan|:eu:| | Recipes |.ﬁ.diectives Online Ordenng | Counters

YWeh [tem

Web item description:

tark all group items az "w'eb'

Try aur huraruz, Smaath, ight and available in three diferent flavors

[] Special Instuction

Irmiage: |E:'\rmwin"\Hummus.ipg

| Select Image

Clear Image

Generate Web Menu

x
2

Web menu generated. Would you like to update the web site now?

11. A progress bar will appear (pictured below), as the menu and pictures (if selected) begin to
upload menu items will be the first to upload, followed by menu pictures.

General | b odifiers | Frice Options |.-“-‘-.dvan|:ed | Recipes |.-“-‘-.|:Iiectives Dnline Ordering | Counters

“Wweb |tem

Web item description:

ark. all group items as “Web'

Try our hummuz, Smoath, light and awvailable in three diferent flavors

[ Special Ingtruction

Imags: |E:'xrmwin'xHummus.ipg

tl_j Select Image

Clear Image

enerate Web Menu

]
2

Web menu generated. Would you like to update the web site now?

ﬂul

£
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12. When finished, click OK. The RM database is now available on line.

Update done.

ON LINE ORDERING EMPLOYEE SET-UP
OO Coupons (Dollar Discounts) must be uploaded to the Admin Ul similar to other menu items avail-

able to web ordering. However, this should not be done until the Coupon Settings form in the Admin
Ul has been completed. Additional setup must be done starting on the Admin Ul page only after you
have set up the OO Dollar Discounts. More on this is covered in the section: Coupons

In order for On Line Ordering (Integrated) to accept orders, the session must be open, and the des-
ignated On Line Ordering employee must be logged in. NOTE: If your restaurant is set up to auto-
matically close the session, and log out employees at a certain time after close, it will result in
“shutting down” the On Line Ordering option, until the designated on line employee is logged back in.
One option is to switch the restaurant to “24 hour mode” but the ramification of should be carefully
considered as it may affect regular restaurant operations. Regardless, you must have an employee
setup specifically for On Line Ordering. Employee Set Up is preformed in the RM BackOffice Mod-
ule > Setup > Labor > Employees> Employee Setup Form, Make sure the security level for the “On
Line” employee is set to a level to that allows sending and printing items.

=Y
rEmployee: General | Schedule
Mo [Mame Logged In | | Perzanal Informatior—————————— ~Job Descriptions and Pay Rate
97 O Full Mame |Dnline Order | # Hourly Rate 0T Ratef  Job Clazsification
gg g FOS Mame |DEI Emplayes | 1 |EI | |D |DD -
IR Gine rcer ™ JAMC O [ | | Possvod ™ 2P . -
1m O Clocked in lewvel |5 "| 3 |El | |D | | v|
102 | Clacked aut level 4 |D | |D | | "|
103 ]
104 O [| Check far fingerprin | & car FIRgerpint £ |D | |D | | T |
105 O Aative [] Salaried Employes
13? g Fhaore | | Draily Rate: I:I
108 O 53N | | || Hired: | ] Left: | -]
]

103 Street Address

You may also want to set up a JOB CLASSIFICATION, just for the online ordering employee, for
more detailed reporting or other. If so, In the RM BackOffice Module go to SETUP >LABOR/JOB
CLASSIFICATION and make your selections. You will want to minimize the use of prompts and
make sure the job class can create a new transaction and allow transfers.

OO REMINDER

On Line Orders will not be process if a designated OO Employee is not logged in. To aid in this pro-
cess, ASI created an executable named OOReminder.exe to warn when an OO Employee is not
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logged. The OOReminder.exe can be run from any computer on the network including a POS sta-
tion. The program can also run from more than one computer if needed. It is suggested that the
executable be placed on a computer used on aregular basis.

00O Reminder Setup

Some minor setup is required to run OOReminder. You will need to access OOReminder program
from the computer you will be utilizing the application. You can access the program by performing a

right click on the OOReminder icon W in the systray and choose the Setup option. In the OO
Reminder Setup form fill in the following data fields:

Online Ordering Employee- Select the designated OO Employee from the Employee
list using the drop down menu

Check Employee Status Interval- This field is measured in minutes. RM will scan the
logging status of the employee selected in the increment selected. Select a value you
are comfortable with.

Reminder Enabled on This Computer- Place a check mark in the field if this is the
computer you will be using. You can run this executable on more than one computer at
a time and will have to be enabled on each Click the OK button once the fields have
been completed. OOReminder will return to the systray.

Online Ordering Reminder Setup

Online Ordering Employee: | 11 - 00 Employee - |

Check Employee Status Interval (minutes): |3':'| = |

Reminder Enabled on This Computer

M cancel " OK

00O Reminder Operation

The message you received when the designated Online Order Employee will be similar to the illus-
tration below:
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Online Ordering Employee (OO Employee) NOT logged in!

Customers on your web site will NOT be able to place orders online, UNTIL this employee is
logged on. Click REMIND ME LATER,, then go to a POS Station, and LOG the Online Ordering
Employee on.

Remind Me Later Remind Me Mext Session Do NOT Remind Me Again

You must choose one of the message options listed. At this point you have the option to log in the
designated OO Employee. The options presented at the bottom of the screen will perform the fol-
lowing operations:

Remind Me Later- will suspend the message until the next interval time

Remind Me Next Session- will suspend message until next open session. This mes-
sage will only appear again if the session is opened and the OO Employee is not logged
in.

Do NOT Remind Me Again- will suspend message until next open session. This mes-
sage will only appear again if the session is opened and the OO Employee is not logged
in.

REVENUE CENTERS
For each TYPE of On Line Ordering you have (Carry-out, Delivery, Dine-In) you should have a cor-

responding revenue center set up in RM Back Office. Make sure to properly configure the revenue
center so that items print in the proper location, and that orders that go to that revenue center follow
the conventions used for that type of order. (carry outs print/don’t print, etc.)

METHOD OF PAYMENT FROM RM BACK OFFICE
In the RM BackOffice Module, you must also set up a new method of payment, and probably call it

“On Line Orders” or something similar. The reference number (or payment number) you create in
RM BackOffice is the RMREFNO that you will enter in the Online Ordering general setup/payments.
You many choose to have only one method of payment in setup in the RM Back Office Module linked
to all of the On Line Ordering payments, or, you may set up a separate method of payment in the RM
BackOffice for each of the corresponding On Line Ordering payments.
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Restaurant Manager Backoffice
File Setup  Activities HBeportz Graphs Add-On: Windows Toolz Help

.= Method of Payment ;IEIEI

—Formgz of Papment————————

General | Enable/disable |

u‘l EE}I:‘EN Hame B ~ Configuratior —Button bitmap color———
as .
2 Check Mame IDD - Pay when delivered

3 Wisa/MC Default Excess Handling I 'I

4 Guest
HeE [ Employee Meal [T Gift Card/Certficate

5 [Void [ CC Autharization [~ YMC Meto I _I

5|On Account [~ Debitek Payment [+ Default ta balance due W ess] e

7 AMEX [~ Debit Card .

8 Employee - [ Chip & Pin —I

3 Dinerz Club —Action
10/ Debitek W Dpen Drawer Security: I 0
11 Foom Charge [+ Allow cazh back ] I s
12| 10 - Pay when delivere [™ Farce prinking receipt Discount ate: -

RMREEFMO —PM5 Interface
-] ¥ Fuast ta PMS

_ Automatic Boom # [leave blank to prompt at POS]: I

@ Delete

If the restaurant takes credit card and allows for “payment upon pickup” on line, it is suggested that
you have two separate methods of payments set up in RM BackOffice for each.

ADVANCE ORDERING MODULE
The Advanced Ordering Module must be enabled under the Advance Orders (POS Modes) section

in the RM BackOffice Station Configuration for all stations (including Master Station) where you
want orders to appear. The Advanced Ordering Module is included when you purchase On Line
Ordering module.

Advance orders can be automatically converted to Tabs or Delivery orders on the date they are act-
ive. The conversion occurs when opening the session. If you do want advance orders to convert auto-
matically at Session Open, you must choose either Tabs or Delivery under the Advance Orders

(POS Modes) section in the RM BackOffice Station Configuration. You will need either the Tab or
Delivery Module enabled in the Station Configuration for orders to process correctly. If you do not
want orders to convert automatically, select the option "Don't convert these orders automatically”
under the Advance Orders (POS Modes) section in the RM BackOffice Station Configuration.
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Orders will remain in the Advance Ordering screen and must be converted manually if you want to
process the order early. If left untouched, they will convert at the appointed time. Default value: Don't
convert these orders automatically

= Station Configuration (Master) x|

Statinnz: Seltings:

B POS Configuration!
Station T =1 POS Modes
Station 2 :
- Common
- Table Service PO5S Options
- Tab Service
- Delivery/Quick Service
- Fazt Tranzactions
- Advance Orders
i Enatle
Default Revenue Center; Online Orders
El Wwhen opening a new sezzion, convert advance orders to; Tabs
E ----- = Don't convert these orders automatically

: e Delivery
i Preparation &djustrnent Time for web orders (in minutes): 20
—TI HTETEEE MOneE 1 Inrinmn

Restaurant Manager can be configured using Station Configuration settings to affect the way on line
orders are processed at Session Open. Let’s look at a few example when we configure the system
with the following settings and use the Tabs Module:

1. Sessionis opened at 5 am everyday
2. At Session Open, convert to Tabs is set in Station Configuration.
3. Preparation Adjustment Time for web order is set for 20 minutes in Station Configuration.

Example #1- Here's what happens at 9 AM, customer does IMMEDIATE ORDER
¢ On the Web page, OO advises customer that order cannot be ready until 9:20 AM

AtPOS:

o order converts to tab immediately
« order is printed immediately

Example #2 - Here's what happens at 9 am, Customer enters LATER TODAY for 5 PM when order-
ing on line:

« order converts to tab at 4:40 PM
o orderis printed at4:40 PM

Example #3- Here’s what happens at 9 AM when a customer does FUTURE ORDER for 12 noon
tomorrow when ordering on line:
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o order convertsto tab at5 AM
o orderis printed at 5 AM

Example # 4- If Session Open is set to “DON'T CONVERT” in Station Configuration, the only dif-
ference is in example #3. Here's what happens:

 order converts to tab at 11:40 AM the next day

o orderis printed at 11:40 AM the next day

TABS OR DELIVERY MODULE
Either the Tabs or delivery Module MUST be enabled.

DELIVERY MINIMUM ORDER

From the menu Setup Screen, go to any menu item in the food area, and create a new menu item
called Minimum Delivery Charge. Do not set this as a web item. You may or may not set this as
DISCOUNTABLE. Make a note of this menu item’s PLU number.

General | Modifiers | Price Options | Advanced | Recipes | Adjectives | Online Ordering

Descriptiorn

Item Mame Winiriurn Delivery Chargel Ii
Prep Area Desc: | [ Locked
In Stock: ’m [ Inactive ’W
Category [ho category)
Menu's tem Humber
F'_rli:uz:uessE o Buttan bitrmap/calor Prepar

Prirnan

FIXED DELIVERY FEE
You may or may not want to set a FIXED DELIVERY FEE.The fee is set-up as a gratuity in both Sta-

tion Configuration and the default revenue center. You may also set up the delivery charge as a
menu item. Please consult the RM Manual section Delivery Charge as a Menu Item for specific
instructions. Note that there's a difference between how the delivery charge will be displayed on the
Guest Receipt vs. the Confirmation Email that the customer receives. The guest check will have the
delivery charge displayed as a menu item while the confirmation email will display it as delivery
charge.

CUSTOMER RECEIPT
Discuss with the owner what message they want to have print at the bottom of ALL customer

receipts, but especially Dine-In guest checks. Many locations will use this receipt as a “form” to col-
lect email addresses, by printing a message something like this. “Next Time You Need to Order for
Carry-Out or Delivery, Go To www.FifersSeafood.com And You Can SAVE 10% By Ordering On
Line”
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“Print your email address below, and drop it off at the cashier for a chance to win a meal for
two....”

24 HOuR MoODE OPERATION

It is advised that all sites linking to ASI’s On Line Ordering system “turn on” the 24 hour mode in
RMWIN RM Back Office. (Station Configuration) Problems can occur if the 24 hour mode is NOT
enabled, and an order is placed online for “immediate pick-up”, but the session is closed.

Be sure to check other settings that may be affected by enabling the 24 hour mode.

_= Station Configuration (Master) |

Stations: Settings:

Station 1

= ration 3 - POS Modes

- PO%S Secunty

- Devices

- Miscellaneous

i Demo

- PC Clock

- Interfaces

- Session
Seszzion Dpens/Close Options
= 2_4 Hour Mode Options

[ Enable 24 hour operations
/ [ Clack out/clock in emplayees in 24 hour mode
i [T Reindex files when closing session

TIEEE

DISCOUNTS FOR ON LINE USE
Offering a discount for customers to use On Line Ordering helps incent the customer to do so, and
takes some of the pressure “off” the restaurant’s phone lines.

Version 17 On Line Ordering allows your restaurant the choice of choosing between two discount
methods. One discount method is to incorporate a percentage discount. This method will take a pre-
determined percentage off all items on the guest check. The second method is to take a fixed dollar
amount off the check. Note that only one discount can be in use at any time with On Line Ordering.

Percent Discounts For On Line Ordering to Use

Standard percentage discounts may be defined on the Discounts Setup Form in the RM BackOffice
to apply discounts to individual items or to an entire check. Most restaurants offer discounts on all
items on the entire check for ON Line Ordering. The percentage amount of any standard discount for
On Line Orders must be a “fixed” discount. Restaurant Manager does allow you to exclude certain
categories of menu items from specific discounts. For instance, a restaurant that offers an ON Line
Discount might not apply this discount to items with a Group Type of “Liquor”. Individual Menu ltems
may also be configured as “Non-discountable”. Once a discount has been created, you can proceed
to the Restaurant Ul page to enable and select the discount for use.

Use the Discounts Setup Form to create an unlimited number of pre-defined percentage discounts:
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—= Restaurant Manager Backoffice

Eile Setup Activities Reports Graphs  Add-Ons  Windows  Tools  Help

Cuskom -55 ‘A ; @

rMenu Setup Send Ekail Report Interface Emplovees
—a Discounts
Percentage dizcounts | Fized dollar discounts
# Dizcount Hame Pt Sec. Lvl | Fixed | # | Group Type Apply Disco
1| Discount 10 3 [l Food
2| Empl. Dizcount =i 3 [l Beverage Yes
2| Senior Dizcount 10 3 [ Beer Mo
4| Police Disc 25 ] > Liquar Mo
F|OnLine Order 10 n] x| wine Mo
res
es
Other es
2 Deszert Yes
F » Food Coupans ez
[ @ add || O Dokt | o 0K

Use the [Add] button at the base of the form to add blank fields for configuring new discounts. Then
use the following fields to configure the new discount:

o Discount Name- Use this field to type in the name of the discount (i.e. "OnLine Order”)
¢ Percent- Use this field to define the percentage amount of the discount.

o Security Level- Make sure this field is marked as “Zero”

o Fixed- This field must be marked with an “X” or enabled.

e Group Type- This column lists all the categories of menu items defined on the Group Types
Setup Form.

o Apply Discount- Click on the field beside each Group Type to indicate whether the discount
you are defining should or should not be applied to those items categorized as belonging to a
particular Menu Group Type. (Use your mouse to toggle between "Yes" and "No").

Dollar Discounts For On Line Ordering to Use

Dollar Discounts (Coupons) are created and defined in the Menu Setup form in the RM BackOffice
module. You will need to follow the standard menu setup procedures described in the Restaurant
Manager Manual. Below is a brief description of the process:
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1. In the Group Type Setup Form- create and name a new Group Type appropriate for your
establishment (i.e. OO Coupons). Make sure taxes are applied in accordance with local laws.

2. In Menu Setup Form- create and name a new menu group suitable for your store (i.e. OO
Coupon Group). Make a note of the menu group number being used: you will need this num-
ber later on when configuring coupons on the Admin Ul page.

2 Misc V. Dezcription Buttor
+- Papers Mamme: |EIEI Coupon Graup |1:t 63
+1- Woucher
+- 00 Eu:uupu:unGru:uup Tvpe: |DD Coupons -
¥
¥
¥
¥
¥
+- g Item Mame Ing
+[ncPAD | ] Menu
1 [nd| Frep érea Desc v Locke Group —
+|- [nd| In Stock: 9999 Inactive  # Generate Number
il (o categon)
1
+- (g Frice rButton bitmap/colo——— —Preparation greas——
+1- [hg . )
: nclr Coszt I Primary Printer
< o Unuszed. -
+ 1Dme I .00 Other Printers
+ _ [I Unuszed. -
: E: Zeprice 3:|  -5.00 T— -
4 <price 4> -5.00 Wiew actual size
+I- [n Unuszed. hd
P | P Y 5 nn Sk ool Eoec

3. Under the new menu group- create and name coupons fitting for your purposes. Here you
will define the description and values of each item (i.e., Coupon). The coupon dollar value is
entered as a negative price and should be in PRICE #1. Under the Online Ordering Tab of the
menu item, make sure the "Web Iltem" checkbox is enabled on each item.

4. Additional setup will need to be done in the OO Admin Coupon Setup Form

TiP PERCENTAGES:
You can configure your On Line order system to show “Suggested Tip Percentages” show up in the

payment screen. | you wish to implement this function, you must configure the percentages in the
RM BackOffice Module > Setup > Settlement and Tips > Suggested Tip Percentages.
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ﬂ
Tip Percent &9 Add

15

18 iy Delete

20

(continued in Payments)

Restaurant Manager Back Office Setup (RM Back Office)

Certain settings in the RM BackOffice Module must be set so that RMWIN can properly com-
municate with the On Line Ordering portal.

Photos & Menu Items to Display Online (From RM Back Office)

Adding and modifying web menu items is a similar process to the POS. In fact, if you are already a
RMPOS user there will be very little you will have to do when adding On Line Ordering to your sys-
tem. Typically, all you will have to do is make some data additions under the Online Ordering tab of
the Menu Setup Form for any menu items offered online. Use the following steps in the Menu Setup
Form in Restaurant Manager BackOffice Module to add or modify existing menu items for online
ordering offerings:

1.

2
3.
4

Select the item from the menu tree.

. Select the “Online Ordering” tab for the item.

Check the “Web Item” box.

. Enter along text description of the item. This is what the on line customers will see. Make this

description “Sizzle”. You are selling your item here.

Enable the Special Instruction setting if you allow customers to enter special requests for
menu items. Leave the setting blank if you do not want customers to place special requests
outside standard modifiers.

Include a good photo. Pictures sell! If available, enter a photo of the item (preferred size is
300 x 300 pixels at 72dpi) Photos can be re-sized using numerous different shareware or
freeware services such aswww.webresizer.com, just do a Goggle-search. If the photos are
bigger than 80K, you will be presented with a “warning window” and an ID of each photo that
is larger. The photos will still upload, but may take longer to appear when the customer goes
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to the online web page. It is suggested that all photos should be kept in the working rmwin dir-
ectory.

iz Menu Setup ;lglll
[4]1]

- Bar Menu = Price Options | Advanced | Recipes | Adiectives | Online Ordering | Counters
- Food Select Menu Item

- Appetizers %, Web [tem ‘ Mark all group items as Wweb' ‘

- Hurnmus w Pita Bread
- Buffalo Wings
- Onion Rings
- Steamed Shhimp 1 B
- Fried Clams H = H Enter
- Firehouze Chil Type in descﬂptlﬂn J
- Machos
- Super Machos
- Oupgterz 1/2 Shell
- Fried Zucchini
- Chili con Queso
- Crab Dip —
- Chicken Tenders
- Filled Sking
- Fried Mozzarella
- White Pizza
- Pepperoni Pizza
- Bleu Che & Stix
1FD \’;'J'dlw'”gs : 12 Use Generate Web Menu
 Fied oo, O DN _]; when all changes or
- LOCD SHRIMP = | Xadditions are made
‘ Previous | ‘ Mext

‘ L Search || Abbrev Erceptions |

Web item description;

Ty our hummus. Smooth, light and available in three diferent flavors

Image: |C:\rmwin'\Hummus.ipg |

) Select Image
Clear Image

Add Photo'

| Delete Item ‘

| B Sort By lterm Mum H i€ Sort Bylame ‘ ‘ Generate Abbreviations H &] Update HandHeld H Heset‘ « OK ‘

7. Once all the items are selected, click on the “Generate Web Menu” button. A screen similar to
below will pop up. Make your selections, and press OK.

ﬂ

Options | Web Service The Master

station is
typically used

Please select & station from the list:

|Ma$ter ﬂ_

Minirurn Delivery Charge ltem's Reftlo Unless your
system has

Upload Type been configured

i1 Upload Menu Descrptions, Prices diffEI’El'l'“‘_'f

i1 Upload Menu Pictures

Upload Al
\ [ v || M Eancel‘
Y

In most cases, "Upload All" is selected.

8. Click OK
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9. After several seconds you will get a preview screen similar to the one below. Use this screen
to verify that all the items you wish to sell online are present. Note that you can even check the
maodifiers for each item in the Iltem Modifiers pane by clicking/scrolling through the items in the
Items pane. If everything is correct, click on the OK button in the Preview screen to finalize the
upload process.

i
Menu | Pizza |
Groups Items
# IGroup Mame I;I # Iltem Mame Price |;| Item Image

1 Draught Beer L 907 | Hummus w/! Pita Bread B2
L 31 Appetizers | 902 | Buffalo Wings h.2E
| 33 Soups/Salads | 903 | Onion Rings 298
| 34 | Sandwiches | 904 | Steamed Shrimp 595
| 35 Burgers | 905  Fried Clams 4,98
| | 36 Entress | | 908 Firshouse Chili 3.5—'
| | 151 DINMER MODS | | 907 Machos 398
L 152 Side Dizhes L 908 | Super Nachos BE
| 154 Bread | 909 | Opeters 142 Shell 1298
| | 155 Cheese | | 910 Fried Zucchini 495
| | 156 5ALAD MODSQ 9171 | Chili con Queso 15 -
| 160 Chicken wrap Mods 3

161 | Steer mods

B 162 '"woods Item Modifiers

Group Free Modifiers

had # [Madifier Mame

=

Modifiers associated
with menu item

| " 0K || ) gance||

tures, this might take a couple of minutes to complete.
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General | M odifiers | Frice Optionz |.-'1'-.dvan|:eu:| | Recipes |.ﬁ.diectives Online Ordenng | Counters

YWeh [tem

Web item description:

tark all group items az "w'eb'

Try aur huraruz, Smaath, ight and available in three diferent flavors

[] Special Instuction

Irmiage: |E:'\rmwin"\Hummus.ipg

| Select Image

Clear Image

Generate Web Menu

x
2

Web menu generated. Would you like to update the web site now?

11. A progress bar will appear (pictured below), as the menu and pictures (if selected) begin to
upload menu items will be the first to upload, followed by menu pictures.

General | b odifiers | Frice Options |.-“-‘-.dvan|:ed | Recipes |.-“-‘-.|:Iiectives Dnline Ordering | Counters

“Wweb |tem

Web item description:

ark. all group items as “Web'

Try our hummuz, Smoath, light and awvailable in three diferent flavors

[ Special Ingtruction

Imags: |E:'xrmwin'xHummus.ipg

tl_j Select Image

Clear Image

enerate Web Menu

]
2

Web menu generated. Would you like to update the web site now?

ﬂul

£
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12. When finished, click OK. The RM database is now available on line.

Update done.

On Line Ordering Employee Set-Up

OO Coupons (Dollar Discounts) must be uploaded to the Admin Ul similar to other menu items avail-
able to web ordering. However, this should not be done until the Coupon Settings form in the Admin
Ul has been completed. Additional setup must be done starting on the Admin Ul page only after you
have set up the OO Dollar Discounts. More on this is covered in the section: Coupons

In order for On Line Ordering (Integrated) to accept orders, the session must be open, and the des-
ignated On Line Ordering employee must be logged in. NOTE: If your restaurant is set up to auto-
matically close the session, and log out employees at a certain time after close, it will resultin
“shutting down” the On Line Ordering option, until the designated on line employee is logged back in.
One option is to switch the restaurant to “24 hour mode” but the ramification of should be carefully
considered as it may affect regular restaurant operations. Regardless, you must have an employee
setup specifically for On Line Ordering. Employee Set Up is preformed in the RM BackOffice Mod-
ule > Setup > Labor > Employees> Employee Setup Form, Make sure the security level for the “On
Line” employee is set to a level to that allows sending and printing items.

e
rEmployee: General | Schedule
Mo [Mame Lagged In | |~ FPerzanal Informatior————————— rJob Descriptions and Pay Rate
97 O Full Mame |Dnline Order | # Hourly Rate OT Ratef  Job Clazsifization
gg = POS Mame |DD Employes | 1 |EI | |D |DD b
IR e rcer ™ JAMC O [ | | Possvod ™ | 2P . -
101 O Clocked in level 3 |D | |D | | '|
102 | Clacked aut level 4 |D | |D | | "|
103 O
104 O [ | Check for fingerprin | 5cat FiRgeramint £ |EI | |D | | hd |
105 O Aatve [ Salaried Employes
13? g Fharne | Draily Rate: I:I
108 O 55N | Hired: | - | Left: | - |
109 ] Street Address

You may also want to set up a JOB CLASSIFICATION, just for the online ordering employee, for
more detailed reporting or other. If so, In the RM BackOffice Module go to SETUP >LABOR/JOB
CLASSIFICATION and make your selections. You will want to minimize the use of prompts and
make sure the job class can create a new transaction and allow transfers.
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OO0 Reminder

On Line Orders will not be process if a designated OO Employee is not logged in. To aid in this pro-
cess, ASI created an executable named OOReminder.exe to warn when an OO Employee is not
logged. The OOReminder.exe can be run from any computer on the network including a POS sta-
tion. The program can also run from more than one computer if needed. It is suggested that the
executable be placed on a computer used on a regular basis.

0O Reminder Setup

Some minor setup is required to run OOReminder. You will need to access OOReminder program
from the computer you will be utilizing the application. You can access the program by performing a

right click on the OOReminder icon W in the systray and choose the Setup option. In the OO
Reminder Setup form fill in the following data fields:

Online Ordering Employee- Select the designated OO Employee from the Employee
list using the drop down menu

Check Employee Status Interval- This field is measured in minutes. RM will scan the
logging status of the employee selected in the increment selected. Select a value you
are comfortable with.

Reminder Enabled on This Computer- Place a check mark in the field if this is the
computer you will be using. You can run this executable on more than one computer at
a time and will have to be enabled on each Click the OK button once the fields have
been completed. OOReminder will return to the systray.

Online Ordering Reminder Setup

Online Ordering Employee: | 11 - 00 Employee - |

Check Employee Status Interval (minutes): |3':'| — |

Reminder Enabled on This Computer

M cancel " OK

OO Reminder Operation

The message you received when the designated Online Order Employee will be similar to the illus-
tration below:
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Online Ordering Employee (OO Employee) NOT logged in!

Customers on your web site will NOT be able to place orders online, UNTIL this employee is
logged on. Click REMIND ME LATER,, then go to a POS Station, and LOG the Online Ordering
Employee on.

Remind Me Later Remind Me Mext Session Do NOT Remind Me Again

You must choose one of the message options listed. At this point you have the option to log in the
designated OO Employee. The options presented at the bottom of the screen will perform the fol-
lowing operations:

Remind Me Later- will suspend the message until the next interval time

Remind Me Next Session- will suspend message until next open session. This mes-
sage will only appear again if the session is opened and the OO Employee is not logged
in.

Do NOT Remind Me Again- will suspend message until next open session. This mes-
sage will only appear again if the session is opened and the OO Employee is not logged
in.

Revenue Centers

For each TYPE of On Line Ordering you have (Carry-out, Delivery, Dine-In) you should have a cor-
responding revenue center set up in RM Back Office. Make sure to properly configure the revenue
center so that items print in the proper location, and that orders that go to that revenue center follow
the conventions used for that type of order. (carry outs print/don’t print, etc.)

Method of Payment From RM Back Office

In the RM BackOffice Module, you must also set up a new method of payment, and probably call it
“On Line Orders” or something similar. The reference number (or payment number) you create in
RM BackOffice is the RMREFNO that you will enter in the Online Ordering general setup/payments.
You many choose to have only one method of payment in setup in the RM Back Office Module linked
to all of the On Line Ordering payments, or, you may set up a separate method of payment in the RM
BackOffice for each of the corresponding On Line Ordering payments.

-77 -



Restaurant Manager Backoffice

Method of Payment
# [PaymentName [ =]
Cazh
Check
Wiza/MC
Guest
Wioid
On Account
AMEX
Employes
Diners Club

Debitek,
Foom Charge

00 - Pay when delivered

mlninln
ulgm!l
|1
Bl

1
2
3
4
]
B
7
a8
3

If the restaurant takes credit card and allows for “payment upon pickup” on line, it is suggested that
you have two separate methods of payments set up in RM BackOffice for each.

Advance ordering module

The Advanced Ordering Module must be enabled under the Advance Orders (POS Modes) section
in the RM BackOffice Station Configuration for all stations (including Master Station) where you
want orders to appear. The Advanced Ordering Module is included when you purchase On Line
Ordering module.

Advance orders can be automatically converted to Tabs or Delivery orders on the date they are act-
ive. The conversion occurs when opening the session. If you do want advance orders to convert auto-
matically at Session Open, you must choose either Tabs or Delivery under the Advance Orders

(POS Modes) section in the RM BackOffice Station Configuration. You will need either the Tab or
Delivery Module enabled in the Station Configuration for orders to process correctly. If you do not
want orders to convert automatically, select the option "Don't convert these orders automatically"

-78-



under the Advance Orders (POS Modes) section in the RM BackOffice Station Configuration.
Orders will remain in the Advance Ordering screen and must be converted manually if you want to
process the order early. If left untouched, they will convert at the appointed time. Default value: Don't
convert these orders automatically

_Z Station Configuration (Master) x|
Statinnz: Seltings:

[Master  [MERPOS Configuration:
Station 1 - POS Modes
Station 2 :
- Common
- Table Service PO5 Options
- Tab Service
- Delivery/Quick Service
- Fast Transactions
- Advance Orders
- Enable
- Default Revenue Center: Orline Drders
El ‘wihen opening a new session, convert advance orders to: Tabs
; ----- " Don't coreert these orders automatically

: s Delivery
- Preparation &djustment Time for web orders (in minutes): 20
—TI HTETEEE MOneE 1 Inrinmn

Restaurant Manager can be configured using Station Configuration settings to affect the way on line
orders are processed at Session Open. Let’s look at a few example when we configure the system
with the following settings and use the Tabs Module:

1. Sessionis opened at 5 am everyday
2. At Session Open, convert to Tabs is set in Station Configuration.
3. Preparation Adjustment Time for web order is set for 20 minutes in Station Configuration.

Example #1- Here's what happens at 9 AM, customer does IMMEDIATE ORDER
e On the Web page, OO advises customer that order cannot be ready until 9:20 AM

At POS:

 order converts to tab immediately
o order is printed immediately

Example #2 - Here's what happens at 9 am, Customer enters LATER TODAY for 5 PM when order-
ing on line:

« order converts to tab at 4:40 PM
o orderis printed at4:40 PM

Example #3- Here’s what happens at 9 AM when a customer does FUTURE ORDER for 12 noon
tomorrow when ordering on line:
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e order convertstotab at5 AM
o orderis printed at 5 AM

Example # 4- If Session Open is set to “DON'T CONVERT” in Station Configuration, the only dif-
ference is in example #3. Here's what happens:

 order converts to tab at 11:40 AM the next day

o orderis printed at 11:40 AM the next day

Tabs or Delivery Module
Either the Tabs or delivery Module MUST be enabled.

Delivery Minimum Order

From the menu Setup Screen, go to any menu item in the food area, and create a new menu item
called Minimum Delivery Charge. Do not set this as a web item. You may or may not set this as
DISCOUNTABLE. Make a note of this menu item’s PLU number.

General | Modifiers | Price Options | Advanced | Recipes | Adiectives | Online Ordering

Dlezcription

[tem Name Winiriurn Delivery Chargel
Prep Area Desc: | [ Locked
In Stock: 3999000 [Jinactive 1801
Categary [ho categamy]
Menu's Rem Humber
Frices Buttan bitmap/calar Prepar
Cost 0.00 Primar:
Fixed Delivery Fee

You may or may not want to set a FIXED DELIVERY FEE.The fee is set-up as a gratuity in both Sta-
tion Configuration and the default revenue center. You may also set up the delivery charge as a
menu item. Please consult the RM Manual section Delivery Charge as a Menu ltem for specific
instructions. Note that there's a difference between how the delivery charge will be displayed on the
Guest Receipt vs. the Confirmation Email that the customer receives. The guest check will have the
delivery charge displayed as a menu item while the confirmation email will display it as delivery
charge.

Customer Receipt

Discuss with the owner what message they want to have print at the bottom of ALL customer
receipts, but especially Dine-In guest checks. Many locations will use this receipt as a “form” to col-
lect email addresses, by printing a message something like this. “Next Time You Need to Order for

Carry-Out or Delivery, Go To www.FifersSeafood.com And You Can SAVE 10% By Ordering On
Line”
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https://dealer.rmpos.com/rm18docs/manual/web/restaurant_manager_manual/gratuities_service_charges.htm#kanchor667
http://www.fifersseafood.com/

“Print your email address below, and drop it off at the cashier for a chance to win a meal for
two....”

24 Hour Mode Operation

It is advised that all sites linking to ASI's On Line Ordering system “turn on” the 24 hour mode in
RMWIN RM Back Office. (Station Configuration) Problems can occur if the 24 hour mode is NOT
enabled, and an order is placed online for “immediate pick-up”, but the session is closed.

Be sure to check other settings that may be affected by enabling the 24 hour mode.

= Station Configuration (Master) =

Stations: Settings:

EP0S Configuration

- P0OS Modes

- POS Secunty

- Devices

- Miscellaneous

i Demo

- PC Clock

- Interfaces

- Session
Seszzion Dpens/Close Options
= 24 Hour Mode Options

----- [~ Enable 24 hour cperations
/ ;[ Clock out/clock in emplayees in 24 hour mode
i [T Reindex files when closing session

Station 1
Station 2

T3EEE

Discounts for On Line Use

Offering a discount for customers to use On Line Ordering helps incent the customer to do so, and
takes some of the pressure “off” the restaurant’s phone lines.

Version 17 On Line Ordering allows your restaurant the choice of choosing between two discount
methods. One discount method is to incorporate a percentage discount. This method will take a pre-
determined percentage off all items on the guest check. The second method is to take a fixed dollar
amount off the check. Note that only one discount can be in use at any time with On Line Ordering.

Percent Discounts For On Line Ordering to Use

Standard percentage discounts may be defined on the Discounts Setup Form in the RM BackOffice
to apply discounts to individual items or to an entire check. Most restaurants offer discounts on all
items on the entire check for ON Line Ordering. The percentage amount of any standard discount for
On Line Orders must be a “fixed” discount. Restaurant Manager does allow you to exclude certain
categories of menu items from specific discounts. For instance, a restaurant that offers an ON Line
Discount might not apply this discount to items with a Group Type of “Liquor”. Individual Menu ltems
may also be configured as “Non-discountable”. Once a discount has been created, you can proceed
to the Restaurant Ul page to enable and select the discount for use.

Use the Discounts Setup Form to create an unlimited number of pre-defined percentage discounts:
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—= Restaurant Manager Backoffice

Eile Setup Activities Reports Graphs  Add-Ons  Windows  Tools  Help

Cuskom -55 ‘A ; a

rMenu Setup Send Ekail Report Interface Emplovees
—a Discounts
Percentage dizcounts | Fized dollar discounts
# Dizcount Hame Pt Sec. Lvl | Fixed | # | Group Type Apply Disco
1| Discount 10 3 [l Food
2| Empl. Dizcount =i 3 [l Beverage Yes
2| Senior Dizcount 10 3 [ Beer Mo
4| Police Disc 25 ] > Liquar Mo
F|OnLine Order 10 n] x| wine Mo
res
es
Other es
2 Deszert Yes
F » Food Coupans ez
[ @ add || O Dokt | o 0K

Use the [Add] button at the base of the form to add blank fields for configuring new discounts. Then
use the following fields to configure the new discount:

o Discount Name- Use this field to type in the name of the discount (i.e. "OnLine Order”)
¢ Percent- Use this field to define the percentage amount of the discount.

o Security Level- Make sure this field is marked as “Zero”

o Fixed- This field must be marked with an “X” or enabled.

e Group Type- This column lists all the categories of menu items defined on the Group Types
Setup Form.

o Apply Discount- Click on the field beside each Group Type to indicate whether the discount
you are defining should or should not be applied to those items categorized as belonging to a
particular Menu Group Type. (Use your mouse to toggle between "Yes" and "No").

Dollar Discounts For On Line Ordering to Use

Dollar Discounts (Coupons) are created and defined in the Menu Setup form in the RM BackOffice
module. You will need to follow the standard menu setup procedures described in the Restaurant
Manager Manual. Below is a brief description of the process:
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1. In the Group Type Setup Form- create and name a new Group Type appropriate for your
establishment (i.e. OO Coupons). Make sure taxes are applied in accordance with local laws.

2. In Menu Setup Form- create and name a new menu group suitable for your store (i.e. OO
Coupon Group). Make a note of the menu group number being used: you will need this num-
ber later on when configuring coupons on the Admin Ul page.

2 Misc . Description Buttor
+- Papers Mamme: |EIEI Coupon Graup |1:t 63
+1- Woucher
+- 00 Eu:uupu:un Group Tvpe: |DD Coupons -
¥
¥
¥
¥
¥
+- g Item Narme | Ing
+- [nd Menu
1 [ Frep frea Desd v| Locked Group —
+- [ng[ In Stock: 9339 lnactive  # Generate Number
A rocaegor
1
+- [nd Frice rButton bitmap/colo——— —Preparation greas——
: [:Elr Coszt I Primary Printer
= T Uruzed. -
+ fr1.Dine-in Other Printers
* [I nused. -
: n 5.00 rused. -
4 <price 4> -5.00 Wiew actual size
+- [n Unuszed. -
P | P Y 5 nn Sk ool Eoec

3. Under the new menu group- create and name coupons fitting for your purposes. Here you
will define the description and values of each item (i.e., Coupon). The coupon dollar value is
entered as a negative price and should be in PRICE #1. Under the Online Ordering Tab of the
menu item, make sure the "Web Iltem" checkbox is enabled on each item.

4. Additional setup will need to be done in the OO Admin Coupon Setup Form

Tip Percentages:

You can configure your On Line order system to show “Suggested Tip Percentages” show up in the
payment screen. | you wish to implement this function, you must configure the percentages in the
RM BackOffice Module > Setup > Settlement and Tips > Suggested Tip Percentages.
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Suggested Tip Percentages |

&) Add

Tip Percent
15
18 iy Delete
20

(continued in Payments)
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ADDING ONLINE ORDERING TO THE
RESTAURANT’S WEB SITE

To connect to the online ordering portal from the restaurant’s web site, embed the following link in
the web site:

https://webordering.rmwservices.com/restaurants.aspx?wci=**ChainWebld**

Where **ChainWebld** is the name ASI assigned the restaurant chain. This can be in the ADMIN
pages, found under CHAIN SETUP. ltis called WEB ID on the ADMIN pages. See below:

NS Ner

Online Ordering Service Fifer's Seafood, Inc.
Home Log Out

Edit Chain Info
Chain ID &4
Chain Name [Fifer's Seafood, Inc | Single Menu

Web Id [FifersSeafood | Logo | || Browse... |
Country | United States V|
City |Pasadena | Address 1 |8894 Ft. Smallwood Drive |
Phone Number |410-360-2326 | Address 2 [ELIZABETH STATION |
E-Mail |ﬁfersseafood@verizon.net | Zip Code|21122 |
Allow Phone Login
Main Color |#B0B0B0 | Login Timeout |30 |
Home Page Url |http:f,.'wu\'w.ﬁfersseafood.com,.' | PH. Format |.l.1.1-.1.l.l-.l.l.1.1-: 00 |
Reseller EMail |dan@techmarkinc. com
Privacy Policy |Privacy Palicy ~

safeguarding your privacy and the security of your personal infarmation is important to us. Please
take a few minutes to read the following policy so that you understand how we treat your personal
information. As we continuously improve and expand our services, this policy might change. So

Return Policy Guarantes

Fifer's Seafood operates seven days & week during our normal business hours, Itis our
commitment to provide your fresh made meal as you ordered it within the time frame that will
satisfy vour needs and desires, We will use only the finest ingredients and safe cooking methods to

[ e ]

[ | %

Terms & Conditions [Fifer's Seafood Restaurants is committed to supplying products and services which meet the needs
of our customers, As such we are committed to preparing your meal with the freshest ingredients
and best cooking methods. If however we fall short of these goals please contact us. If you have
any concerns, questions or comments please call 410-360-2628 or e-mail us

b
e

Make sure to use the alpha-numeric “Web I”, not the numeric “Chain ID”.

-85-


https://webordering.rmwservices.com/restaurants.aspx?wci=**ChainWebId**

DIRECTING CUSTOMERS TO MULTIPLE LOCATIONS

Restaurant Manager On Line Ordering allows the customer to access several restaurant locations
within the same chain. The customer will access a common URL or web page where a list of each
location will be accessible. The webmaster will have to setup the links on the common web page
using the ending suffix to the URL will need to be: &rwci=<restaurant ID>

The complete sting would look like this for two different locations:

=https:/iwebordering rmsevices_com/restaurants_aspx ?wd=chatnchew=8nnci=ALJ

Restaurant Chain Austin f
Location

=https:/iwebordering rmsevices_com/restaurants_aspx 2w zchatnchew=8nwd=5P

/S”vers Sprlng/

Location

Restaurant Chain

The Common web page would look something like this:

%) Restaurants - Mozilla Firefox

File Edit View History Bookmarks Tools Help

- c et E hittps: ffwebordering. rmwservices, comjrestaurants. aspx?wei=bb
) 17542 - Qumseienece) - (@) -

ﬁ Integrated Online Ordering for Restaur... |j Restaurants ﬁ

~y @&Zf 7 6%6’2/0

Login | Home

Restzurant - Type/Time . Order . Delivery - Payment - Submit

| <https://webordering rmsevices com/restaurants aspx ?wci=chatnchew=8nci=AlU |
Please select one of our locations.
Chat n’ Chew Cafe
1127 Bonnie Rd.
312-719-5968
Austin

Chat-N-Chew Cafe 17
1734 Elton Rd
800-356-6037

Silver Spring

<https:/fwebaordering rmsevices_com/restaurants.aspx wci=chatnchew=8nwci=5P
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INSTALLATION- AT THE RESTAURANT

This section details the setup needed for the store computer to communicate with the Web OO
Portal. Communications between all computers is essential. The sections under this topic cover:

Software and running executables needed at the restaurant site

Configuration of the Web Upload form

Connectivity Parameters & Testing

Connecitivity Troubleshooting

AT THE RESTAURANT’S RM PC/SERVER

Make sure the following has been installed on the server computer (RMServer).

Download and Install the correct Restaurant Manager 17.xx, or from the ASl reseller pages
Download and Install the correct Write-On Hand Held application from the ASI reseller pages
Verify that you have remote access via PCAnywhere, Logmein, or so other program.

Note the fixed IP address of the RM PC/Server (the public IP address)- this will be used in the
OO Admin > Ordering Routing Mode Setup

Install OOReminder.exe (located in rmwin directory) in RMStartsetup to load with RMStart.

Install RMWSERVICES.exe (located in rmwin directory) in RMStartsetup to load with
RMStart.

Install POSLINK.exe (located in rmwin directory) in RMStartsetup to load with RMStart

Communication between the Online Ordering Server and Restaurant Manager POS occurs via
RMWSERVICES, and POSLINK.. RMWSERVICES facilitates communicating orders from the
online site to the restaurant.

WEB UPLOAD SET-UP

The following are the procedures to setup the Web Load function used to upload menu and con-
figuration changes and additions to the OO Admin Portal. The Web Load Setup Form is accessed in
the RM BackOffice Menu Setup Form by selecting a menu item > Online Ordering Tab >Generate
Web Menu > Web Service tab. Fill in each field described below:
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wSetup Send EMal  Feport Inkerface  Employees . POS Function Buttons Layout  Session OpenfClose  Alerts  Accounts & Gift Cards Customer _Street Da

Food = General | Modifiers | Price Optionz | Advanced | Recipes | Adjectives | Onling Ordenng | Counters
- Appetizers
Hummuz w' Fita Bread v Wwieh [hem | Mark all group items as "web' |
Buffalo wWings . L O fo r v 1 ?
Onion Rings Web item description: . =
Steamed Shiimp “rurmy Hummus fram Hummer-ille
Fried Clams
Firehouze Chili
Nachos http://wehordering.rmwservices.com/v17.0.DbGate/FileOp.asmx |
Super Machos
Oysters 142 Shell v Special Instruction
Fried Zucchini - -
Chil con Dueso Image: | E:Mmmwinhurnmos. jpg
Crab Dip
Chicken Tenders i) Select Image Web Upload setup
Filled Skins Clear Imags Options | 'Wweb Service
Fried Mozzarella
wlhite Pizza Uil |http:#web0rdering.rmwsewices.com.-"v'l ?.D.DbGe{
Pepperoni Pizza
Bleu CHZ & Stix Chain Conmection 10 Iszued by A3
1 D wild 'wings Frestaurant Connection D |lssued by A5
Fried Jalapenos
i A i
Fr|e.-:| Lomba ) | Gererate web Menu | Adrin Usemame AN
Shrimp Cocktail
B E 3 Shimp Adrmin Password Ll
9 Layer Dip

Chicken on a Stick
Cheese Pizza
Clams Casino
COCO SHRIMP
[not defined]

After clicking "Generate Webh Menu™ You will
be presented with the WEB UPLOAD SET UP.
Enter the approriate settings.

[ v ok || xcance||

Chain Connection ID = Chain Web ID provided by ASI (not the numeric Chain ID.) The Web ID
can be retrieved from the Edit Chain Info form on the Admin pages. (see screen shots below).

Edit Chain Info Do not use this number

}'\ Chain 1D 170

Chain Name |Chat and Chew |

Web Id Ehatnchev-x

y Single Menu T

Provided by ASI

Country | Lnited States

State Maryland =
City |Silver Springs |
Phone Murnber (555-555-6555 |
E-Mail |chatnchew.com |

llow Phone Login [

Main Color | |
Horre Page Url http:-\www_chatnchew com |

=l

Address 1 |1234 Main Street |
address 2 | |
Zip Code[65555 |

Order Time Inc |3III TI

Login Tirmeout |3|:| |
PH. Format [999-999-9999-000 |

Restaurant Connection ID = Restaurant Web ID, not the numeric Restaurant ID. (If you have for-
gotten it can be found under the Restaurant Setup from the General Settings Form under the Admin

pages, below.)
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General Settings Restaurant Web ID
N Restaurant 1D 190 ({ W;f
Marme |United States: Online Ordering v.1 Restaurant Web Id |aa N
Adrmin Email |pi|cher@actin:nnsystems.n:n:nm | City [washingtan, DiC
Street Address |1600 Pernyshvania Blvd | Phone Murrber |[SAMPLE | |
Time Zone |I{GMT-EIS:EIEI]I ;I (=t ] |Chat-r'-.I-Chew Zafe's menu ;I
Prep. Time(min,y 30 | Delivery Charge .00 |

Admin Username: Administrator name provided by ASI

Admin Password: Administrator password provided by ASI

CONNECTIVITY TEST (LOCAL SITE “SEES” OO HOST AT ASI)

Click on the [Test Connection] button. This should result with a “SUCCESS” to ensure a successful
RMWIN menu upload. This means thatthe RM PC/Server can “see” or connect to the Online Order-

ing portal that you created earlier. For any error, consult the ASI Knowledge base.

RM PC/SERVER CONNECTIVITY TEST (OO HOST AT ASI “SEES” LOCAL SITE)

For Online Ordering to work the restaurant server must be accessible from the outside world. If you
are using a firewall you will have to modify the NAT to associate the fixed IP to the server’s local IP.

To test connectivity to the restaurant, login to the OO Admin pages:

e Click RESTAURANTS

Click SELECT next to the restaurant’s name

Scroll down to the ORDER ROUTING MODE section

Click SELECT next to the RM ADVANCE ORDER

Click on the [TEST] button.

If it is setup correctly, you'll see Url used:

http://xxx.xxx.xxx.xxx./soap/IEmployeeOps Where “xxx.xxx.xxx.xxx” is the RM Servers Public IP

address.
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http://xxx.xxx.xxx.xxx./soap/IEmployeeOps

Dnline Ordering Service Mario's @ ASI LAB

Home Log Out]
Jrder Routing Mode Settings for RM Advance Order
' Enabled
RM Server's IP Address 207,188,233, 105:9644 |
Emp No [25 |
Emp Password [sese |
Delivery Revenue Center # |8 |
Delivery POS Sale Type
Carry Out Revenue Center # |? |
Carry OQut POS Sale Type
Dine In Revenue Center # |1 |
Dine In POS Sale Type
ore-April 2007 compatibility mode
Primary
Only if primary failed
Back | Test | | Save

Irl used: http://207.188.233.105:9644/so0ap/IEmployeeOp
"EST RESULT - Server Error:Employee is not clocked in. Please clock in at a full service station.

TEST RESULT - “SUCCESS” this means that the Online Order portal can “see” the restaurant’s
RM PC/Server. (In the image above the testis a “SUCCESS” but orders will NOT be taken because
the online employee is NOT logged in............ )

Not working? See the Troubleshooting Section

CONNECTIVITY SETTINGS FOR WINDOWS XP

PC/SERVER SOFTWARE INSTALLATION PROCEDURES
IIS is no longer required to run for Online Ordering to operate OO for v.17. If you need to restart the

RMSoapServer, issue the following 2 commands from a CMD prompt:

NET STOP RMSoapServer

NET START RMSoapServer
To do an RM install, you will have to manually stop the RMSoapServer.
Issue the following command:

NET STOP RMSoapServer
After the install, make sure to restart the SOAP Server:

NET START RMSoapServer

Since RMServices now runs as a Windows Service, it will automaticallystart when the server is
rebooted.
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You should always see the RMSoapServer icon in the system tray when it is running. You cannot
exit the RMSoapServer service via the GUI. You must enter the NET STOP command to stop it.
Closing the GUI simply minimizes the service to the tray.

If you change the location of RMWIN, you'll need to re-register the RMSoapServer. If you don't unin-
stall it first, you will get an error message that the service is already installed, so you must first unin-
stall it. It will uninstall, even if the directory has changed. The following lines will re-install the service
in a new directory:

e NET STOP RMSoapServer
¢ RMServices /uninstall
o RMServices /install

e NET START RMSoapServer

STEP 1: SHUT DOWN ALL APPLICATIONS
Important: This step is not required if you are installing the ASI Write-On Handheld demo system.

Shut down all applications on the PC/Server before going to the next step.

In addition to this, if you are installing the ASI Write-On Handheld Server on an existing Restaurant
Manager system:

e Shutdown all POS stations and add-on programs such as printer spooling (RMSPOOL.exe)
and credit card processing (rmccwin.exe.)

o Perform full backup of RESTAURANT MANAGER working directory.

STEP 2: INSTALL/UPGRADE RESTAURANT MANAGER SOFTWARE
Install the RESTAURANT MANAGER software per the instructions found in the Restaurant Man-

ager Installation Guide. (If you are using an existing RM database, select “upgrade” vs. “full install”.)

« Download and install the latest RM update with the v17 packages from the P&U page. Use
RMPKG & WO PKG (Check website CAREFULLY for notes!)

e TABS or DELIVERY, and ADVANCE ORDERING modules installed for RM.

DETAILED CONNECTIVITY TEST
For Online Ordering to work the restaurant server must be accessible from the outside world. If you

are using a firewall you will have to modify the NAT (Network Address Translation) to associate the
fixed IP (public IP) to the server’s local IP.

Test the connectivity to the restaurant by

1. Logging into your dealership’s Admin pg and access Restaurants Setup->Order Routing
Modes >RM Advance Order.
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2. Clickonthe [TEST] button. Ifthe NAT is setup correctly, you'll see “TEST RESULT —
SUCCESS".

| Test | | Save |

Url uged: http: s xxx xxx xxx:9644/soap/IEmployeesOps
TEST RESULT fSuccess |

If this message does not appear, try reinstalling the WOPKG fullsetup if you're having server side
errors (e.g. html, xml errors). After re-installing, test the WOPKG by

o Typing http://localhost:9644/ in a browser window (1.E. or Firefox) of the PC/Server. The res-
ult returned

E") rservices - Mozilla Firefox =101 %]
Be Edt Vew Hgory Bookmarks Toos  Help

@ - + | http:ilocalhost:9644 L E J
B

rmservices - Service Info Page

rmservices - PortTypes:

» IClientOps [WsDL]
Oh - Chent - dooumentatior
2 UpdateNesdad
O UpdateNeaded2

O NetTest
@ Submitlog
2 GetServerinfo
|
Do ll. r

o Repeat steps 1 & 2 above- see the section on Connectivity Troubleshooting if connectivity
issues still exist

CONNECTIVITY TROUBLESHOOTING
The following is a list of potential problems with connectivity and possible solutions. If the below solu-

tions do not work: open a support ticket or email support@actionsystems.com.

Connectivity Test Fails

The failure of the connectivity test could occur for several reasons. Some of the possible reasons are
list below:

¢ Invalid IP address- make sure correct IP address was typed

o Firewall Issue- NAT (Network Address Translation) issue, etc.
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o Port-Forwarding Issue- Make sure the correct port is being used and that it is associated
with the correct PC IP address.

e Other network issues...

The following is a list of steps to be taken to determine where the problem lies. The next two sections
outline actions to be implemented using both internal and external network testing for when a Con-
nection error occurs.

Local Network Testing
A “Connection Error” means that the OO server located at AS| offices, cannot “talk” to the res-

taurant’'s PC/Server.

I'(‘;’-il#ll ran

\ | Hiier

Online Ordering Service Mario's @ ASI LAB
Home Log Out

Order Routing Mode Settings for RM Advance Order

Enabled

RM Server's TP Address [207.188.233.105:9644 |
Emp No [25 |
|
|

Emp Password [sees

Delivery Revenue Center # |8
Delivery POS Sale Type
Carry Out Revenue Center # |?
Carry Out POS Sale Type |Tabs [2)

Means the OO Server
cannot "Talk" to the

RM Server at the restaurant.
/Could be many reasons,

Dine In Revenue Center # [1

Dine In POS Sale Type [Tabs @ v firewall, router, wrong port,
pre-April 2007 compatibility mode :l |nternet down, etc., etc.
Primar‘,r
Only if primary failed El
Back |_ Test | |_5ave |

Url used: http://207.188.233.105:9644/s0ap/IEmployee0ps

TEST RESULT - Connection Error:The underlying connection was closed nable to connect to the remote server

Copyright @ 2007 by Action Systems, Inc Privacy Statement End User License Agreement

If the steps outlined in the Connectivity Test fails try the following steps when PC/Server returns the
correct screen but still can’t connect from Web

1. Go to another computer on the same network as the PC/Server, open a browser window, and
type : http:// xxx.xxx.x.xx:9644 — (x = local IP address, 9644= port)

The result returned should present a web page like show below:
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-0
Ble Edt Vew Higtory GookrpadkeJocleGak

6 - C X J_,Il_' http:ihoouoox xx-0644 - - |*g -] cooo
| L] rmserw =

rmservices - Service Info Page

rmservices - PortTypes:

Local IP Address

. i [WsDL]
Oh - Client - documentation
o UpdateNeeded
o UpdateNeeded2
O NelTest
o SubmitLog
o Getserverinfo j
| Done @

2. If step 1 fails then there may be an issue with:
a. The firewall settings- try turning off firewall

b. Anincorrect IP address- double-check the IP address of the PC/Server

External Network Testing
If the internal testing succeeds and you still receive a Connection Error, you may have either a fire-

wall or a port-forwarding issue. Out next step is to connectivity from outside the local network and do
the following:

1. Open the software for the router/firewall & open port 80 to allow 9644 access.: If you have
to use Port Forwarding at the site, you must enter the port you are forwarding to (i.e. 9644).

2. Turn off the firewall on the PC/Server, and try Connectivity Test again.

Admin Page Ordering Routing Settings
Ifinternal testing works and the port and firewall settings are confirmed to be correct we can check

the setting in the Order Mode Routing for RM Advance Order:
1. Logonto ASI's Admin page
2. Goto Restaurants > Press the Select option next to restaurants name and:
a. Scroll down to Order Mode Routing

b. Pressthe Select option next to RM Advance Order and press Test. Proceed to
step

3. Onthe RM Advance Order Setting page check the following:
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a. Public IP address- Remember that in the AS1 OO Admin pages, the IP address that
is required is the “Public IP address” of the PC/Server, not the local network IP
address.

b. Port Setting is correct- the port setting should match the local computers port for-
warding number. Also make sure the colon separates the IP Address and the port
number

c. RM Advance Order Routing — should be “Enabled”

Ensbled 7/ <———— Should be enabled

RM Server's [P Address |125.452.455,554: 9644 “\\
Verify Public IP Address Verify Port Setting

Dine In Revenue Center # |5

Dine In POS Sale Type _i_j_?_t_as @ = % From ADMIN pages of restaurant...
pre-April 2007 compatibility mode ||
"""""""" E;a:mmmmé Test | Save

Url used: http://69.143.215.143/asihh/rmhandheldserver. dil/soap/

TEST RESULT - Connaction Err derlying connection was closed: The server committed an HTTP
protocol violation.

This IP Address, 69.143.215.143 is the "public” or
"fixed" IP Address of the server. However, itis TNDOWS' system3z2'cmd.exe

sitting "behind a firewall or router” and must be licra £ wpdous KY Lersion 5.1.26001
"port-forwaded"” to the LOCAL IP Address of the opyright tevoseft Corp
RM Server, in this example, 192.168.2.100 N

SNDocuments and Seviings“Administrator>ipconf ig

Jindows IP Configuration

Ethernet adapter Local fArea Connectidm:

Connection—specific DHS Suffix -

IP fddress. . . . . . . . . . . . = 1922.168.2.1808
Subnet Mask = 255.255.2585.8
Default Gateway = 192.168.2.1

sSDocuments and Settings“Administrator?

ipconfig on RM Server

Server Error

If you get a “Server Error” message similar to (shown below), the employee is not logged into to the
Restaurant Manager POS s/w at the location noted in the IP address on this screen.
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restauiraul

Enabled | ™
RM Server's IP Address |207.188.233.
Emp Mo |25
Emp Password [sses
Delivery Revenue Center # |8
Delivery POS Sale Type |Delivery ()
Carry Out Revenue Center # |7
Carry Out POS Sale Type | Tabs (2)
Dine In Revenue Center # |1
Dine In POS Sale Type |Tabs (2)
pre-April 2007 compatibility mode |
Primary |
Only if primary failed |
Back

105:96%%

S

= OO0 Employee is NOT
logged in to RM Server at
the restaurant (v.17)

S

Test Save

Url used: http://207.188.233.105:9644/soap/IEmployveelps

TEST RESULT - Server Error:Employee is not clocked in. Please clock in at a full service station.

Verify that the site has the proper Upgrade Code for HH by making sure the HH module exists in Sys-

view (if the site did not have handhelds

A S

WINDOWS' system32icmd.exe

Config file.....ouueennn SYSCNFG.SCR
Serial Number........... 018368-88A3
Restaurant Name......... 'Ferraro’s’
# of fixed stations..... 3

# of Handhelds..........

Central Mgr locations...

Security Key type.......

Tahle Service POS.......

Quick Service POS.......

Delivery POS............

Delivery Datahases......

Inventory Uersion.......

Guest Accounts..........

Hostess Module..........

Credit Card Auth........

Dehit cards/Chip & Pin..

Age Verification........ N

PHS Interface...........
Accounting Interface....

Scale Interface.........

Club Interface..........

E:\pmuwiny

before). If not, contact ASI for the proper code.

Monthly pass code.......
Mapping Interface......
Chinese Remote Prt..
Coin Dispenser......
Brouser Interface...
Employee Scheduling.
Dehitek Interface...
Scanner Interface...
Advance Ordering....
Customer Loyalty....
Fingerprint Recoy...
Givex Interface.....
Real time KDS.......
Uideo Ouerlay.......
Caller ID Interface....
Ligquor control..........
Quickstaffer Empl’s.....
Redundancy limit........
Last version update.....
Subscription expir......

(Above is an image of the SYSVIEW that shows at “least one HH”)

SETTINGS FOR WINDOWS 2003 SERVER

To install Internet Information Services on Windows 2003:
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Click Start->Control panel > Administrative Tools > Manage Your Server.

Click Add or Remove .

Click Next.

Click on "Application Server"

Click Next.

Then make sure that the DLL files are there also, do this:

Under Windows 2003 Server, it is configured to not allow unknown web server applications. Use the
following steps to insure proper setup:

1. Start->Administrative Tools->Internet Services Manager.

2. Click on the computer name.

3. Click on Web Service Extensions

4. Click on AllUnknown ISAPI Extensions, and then click Allow.
5. Click on All Unknown CGlI Extensions, and then click Allow.

You can also allow specific DLL's to run by using the "Add a new Web Service extension" task listed
in that same screen. (i.e. rmhandheldserver.dll)

(continued from Daily Operation Tips)
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PLACING AN ORDER VIA THE INTERNET

The steps to place an online order can occur in any sequence Example: a customer can go directly to
the menu to start ordering and then return to change the “Order Information” later. In addition, the
customer can always return to login or create an account at anytime during the process. This func-
tionality invites new and existing customers to simply view the menu at their own discretion. The
basic outline of placing an online order is as follows:

1. Adding or accessing customer information

Ordering Menu Items

Removing Items from An Order

Editing ltems on a Order

o &> »w b

Completing an Order

6. Order Confirmation

The following sections outline the steps the restaurant’s customers will use to place an online order.

NEw CUSTOMER / EXISTING CUSTOMER
Customers will go to your restaurant’s web site, and when they choose to order a meal on line will be

re-directed to your restaurant’s specific Online Ordering portal. If there are multiple restaurants to
choose from, after they select the restaurant of their choice, they will be presented with a page sim-
ilar to below)

This section outlines the steps to navigate to a web site and enter the customer information neces-
sary for placing an online order.

1. Navigate to the appropriate Restaurant WEB site, and click on their “Order On Line” or “Order
Now” button or link.

The below is a sample screen of a customer’s web site
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Order Online!

Menu

Selecting the Order Online option will lead the customer directly a similar Online Order-

ing Portal pictured below:

Login | Home
Select Restaurant _ | Change Type or Time | Select Tterns . Change Address | @0 to Payrnent Screen | .
Fifers Seafoad ...

Your Order Information

What type of order is this?
= Delivery
 pick-Up

When do you want your order?

I Immediately -~ I

Crder will not be ready For Delivery) Pick-Up
until 3/&/2010 1:0%:00 PM

Accepting orders at the moment,

F — 1

Start Ordering

ar

f = ="

Recall Last Order

Hours and Directions

Online hours
* SAVE 10% WHEMN
YO QRDER OM LIME ! *

Carry OutPick-Up Hours:
MOM-THURS: 11:005 - 09:00p
FRI-SAT: 11:00= - 10:00p
SUM: 11:005 - 09:00p

GO TO QUR mMalM SITE

vy FifersSeafood,. com AND
SIGH UP FOR OUR EMAILAIP
CLUB!

Click here for directions.

FOWERED EY

&

Moy,

Gﬂﬁﬂl%m s dggggﬁﬁ- Term
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2. Selectthe TYPE OR ORDER: (Delivery, Carry Out, Dine In) -Restaurant Manager forces the
customer to define the order. This is accomplished under the “Your Order Information section
of the default web menu page(pictured above).

3. Select WHEN YOU WANT YOUR ORDER: (Immediately, Later Today, Future Date)-You
can configure your system to enforce a “web preparation time”. If the customer orders at 1:30
PM, and your restaurant has a “30 minute web-prep time” the message (noted in red print on
above image under the “Your Order Information” section) will inform them that the “Order will
not be ready for pick-up/delivery until 2:00 PM.”

Your Order Information

What type of order is this?
= Celivery
" Pick-Up

When do you want your order?

I Immediately = I

Accepting orders at the moment.

Crder will nak be ready Far Delivery] Pick-Up
unkil Sfa/2010 1:05:00 PR

( Start Ordering W
ar
( Recall Last Order 1

4. Click on the Policies link at the bottom of the OO Portal to view the restaurants policies. Read
over the policies on the page and click "Back" to return to the main OO Portal. Restaurant Man-
ager allow you to custom configure your restaurants various policies relating to Information Pri-
vacy, Returns, and Agreement terms.
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Privacy Palicy

Privacy Policy il
Safequarding your privacy and the security of vour personal infarmation is impartant ko us, Please kake a Few minukes

ko read the Following policy so that wou understand how we treak vour personal information, &s we continuously

limprove and expand our services, this palicy might change, So please check it aut periodically,

Cur server collecks certain information From you that we store and mainkain, When yvou set up an account ko use wikh

our service wou are required to provide us with vour Full legal name, email address, Full street address including city,

state and zip code, and telephone number, You must also choose yvour Username and Password and provide those bo ;I

Feturn Policy

Guarantee Y
Fifer's Seafood operates seven days a week during our normal business hours, It is our commitment ko provide your

Fresh made meal as vou ardered it within the tirme Frame that will satisfy your needs and desires, We will use only the

fFinest ingredients and safe cooking methods to provide this service ko ywou,

Howewver we are only hurman, and if Far any reasan we Fall shart of this goal, please call us ak @85 W 2950w ar email us
ak firerseealood@verizen Mgt 50 we can work with vou ko make it right, Your satisfaction is our business and wour
Feedback is impartant ko us as well, ;I

Terms & Conditions

Fifer's Seafood Restaurants is committed to supplving products and services which meet the needs of our customers, As
such we are commitked ko preparing your meal with the Freshest ingredients and best cooking methods, IF however we Fall
short of these goals please conktact us. If vou have anw concerns, questions or comments please call 497 Wm 827 or
e-mail us fifers@broadstripe, net

Back

5. When you are ready, click START ORDERING or RECALL LAST ORDER (if existing cus-

tomer)

( Start Ordering W
ar
( Recall Last Order 1

ORDERING MENU ITEMS
This section details the steps the customer will use to add menu items to the online order:

Click on the group or description of food you wish to order, or select ALL, and use the middle
scroll bar to scroll up and down.
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Pasadena’s Finest Seafood

Chimed and operated by the 3id generation of the
Fifer Family evith over 50 years combined expersence.

Login | Home

Select Restaurant Change Type or Time | Select Thems Change Address Go o Payment Screen Submit
Filers Seafood .. SN0 G304,

|
- Use All use the Scroll Bar to $21.99
view all menu items through all | Add | Select Menu Group to limit
the groups Iy options to a single group and

. use the Scroll Bar to view

Fried Clam Platter $14.99 items within group

& big helping of deep fred clam strips served with cocktal (& ‘] -

or tarar sauce and cholos of (2) sdes. Sdes: Cole Slar; Add

Mac Salad, Potsto Salad, French Fries, Hush Puppiss, Oinion
Rings, Conn, Gresn Beans, & Shrimg Mac fior an axtra buck,

Siwimp. Sefed Patter Use the Add button to
A generous portion of our “Famous” Shrimp Salad on a bed

of letiuce IJir'l:l served with (2} I'-dlhDr:lll'i. ° A Pasadena SEIECT- menu item to he
Fi e Sides: Cole Slaw, Mac Salad, Potsts Salsd, French

F:;:\:—th" ﬂ?ppiﬁeﬂ-:or F.::;i. Corn, Gresn E::r'i. & - addad to ordar
Shrimp Mac for an extrs buck,

After selecting the items you wish to order, you may be prompted to enter the quantity, and
some special instructions (if applicable). Special instructions are limited to 40 characters.

Pasadena’s Finest Seafood

Osemed and opevated by the 3vd genevation of the
Fifer Family ewith over 50 years combined experience.

Logn | Home

Adding Hush Puppies to the order ... GUEST C—HECK

Hush Puppies with onion, Deep fried to parfection.
For Delivery - 5/3/2010 6:21 PM —Modify

qQry  ITEM PRICE

Enter Quantty[T | 40 Character Limit

Special Instructions

Subtotak 50.00

Mdmn-der| Cancel |
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3. Ifthe item contains “modifiers”, such as a dressing option to go with a salad, you will be promp-
ted to make your selections.

4. Select the desired modifier(s) and complete ordering the item by clicking on the ADD TO
ORDER button. It's that easy!

Pasadena’s Finest Seafood

Owened and operated by the 3rd generation of the
Fifer Family with over 50 years combined experience.

Login | Home

Adding Deluxe Platter to the order ... GUEST C_HECK

One lump crab cake, two golden fried shrimp, two fried sea scallops, one
piece of battered fish, fried clam strips and a softcrab. Served with your

For Delivery - 5/3/2010 6:21 PM =Modif
choice of (1) SIDES All food must be fried except Crabcake. Sides: Cole ¥ Debvery - 573 =

Slawe, Mac Salad, Potato Salad, French Fries, Hush Puppies, Onion Rings, QTY TITEM PRICE
Corn, Green Beans, & Shrimp Mac for an extra § buck $.
Subtotal: %0.00
Enter Quantity |1
COOK TYPE ?(Choose One)
Frabeake Broded ($0.00) " Crabeake Fried (60.00) ‘

¥ Cole Slaw ($0.00) Fries ($0,00) " Potato Salad ($0.00) Selections
" Macaroni Salad (0.00)  © Onion Rings ($0.00) " Hush Puppies ($0.00) /
 Com ($0.00)  Sheimp Macaroni (§1.00)  Green Beans ($0.00)

" Mash Pot W/Gravy ($0.00) ¢ Mash Potatoes ($0.00) " Carn on the Cobb (80.00)

 House Salad ($0.00) € Cassar Dressing (40.00) ¢ none

Spedal Instructions

(addhuurder|| l:amal]

REMOVING ITEMS FROM AN ORDER
Click on REMOVE from the virtual guest check to remove it from the order.
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GUEST CHECK

For Delbvery - 5732010 §:21 PM —Modify

m Dervery Amount - $30. 00

Qry  ITEM PRICE
1 Deluse Platter £23.9%
Crabcake Broiled
Cole Slaw

sodify || Remove

Subtotak ‘im

-52.40

Discownk:

[Enter coupon herel ‘u'eﬁ

EDITING ITEMS ON AN ORDER
Click on the MODIFY button on the virtual guest check to change items associated with the menu

item.

GUEST CHECK

For Delwery - 57372010 6221 PM —Modify

mum Delrvery Amount - 530, 00

Qry  ITEM PRICE

1 Deluxe Platter £23.99

Crabcake Broded
Cole Slaw

Madfy |Remeve

Subtotak R‘jﬂ.’?ﬂ

Discount: 240

[Enter COUpOn herel ‘u’eﬁ

COMPLETING AN ORDER
Use the following steps to finish the ordering process:

Clickthe FINISH & PAY button, and you will be taken to the PAYMENT SCREEN. (Unless

you have not met the minimum order amount, if applicable). In addition, if the customer did not
login or sign up at the beginning the customer will be prompted to either LOGIN, or SIGN UP
HERE! After they have logged in, or created a new account, the customer is taken to the pay-

ment screen where the must chose a method of payment.

1.
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Login | Home

Restzurant Type/Time Crder Delivery Payment Submit
Fifers Seafood ... 3112008 Sidds.., Done

Current Customers Please Login Below
E-Mail
Password

Forgot your password?

Login
New Customers Sign Up Here!

Sign Up Here!

2. When the Payment screen appears, Select your desired payment, and click NEXT the order.
In most circumstances the only choice is MAJOR CREDIT CARD, but some restaurants may
opt to allow for “pay-at-the-restaurant/upon delivery” option.

Account | Addresses | History | Home | Logout

Restsurant Tvpe/Time Oirder Delivery Ezvment Submit
Fifers Seafood ... 9112008 5:44:... Dons 12 ozk

Payment Details

Subtotal $30.00 Tip (0.00 | 18.0% 20.0% 25.0%
Discount -$2.40

Tax %1.66

Delivery Charge  $0.00

Total $29.26

Payment Type

CREDIT CARD (Visa, MC, AMEX, Discaver)
Required Information:
Account Number

Exp. Date (MMYY format) | 01 |05 %

Next

Policies  Contact Us

3. Once you click NEXT, a screen similar to below will appear:
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Quepn S
(@AY

Account | Addres:

. yped Tim > Order L Payment L
3/11/2008 6224z, Cone Pay at restaura...
Please check your order and submit. Submit

1 xSM REGULAR Fizza $6.89

1 x CHEESE $0.00

Subtotal $6.89

Tax $0.48

Total $7.37

Tip $0.00

Grand Total $7.37
Contact Information
MName Jerry At ASI Address 1734 Elton Rd.
State MD Loc. Info
City Silver Spring Phone Number  |301-445-6111
Zip Code 20903 EMail 1@2.com

Policies Contact Us

4. Click SUBMITonce the order is verified

5. After the customer clicks SUBMIT, the order is sent to your restaurant’s POS system, and it is
now treated exactly like any other order in your POS system, except for the fact that there is
NO BALANCE DUE assuming they paid with a credit card.

CONFIRMATION
Once the order has been paid for, and accepted by the restaurant, a screen similar to the one below

will appear:

Order succesfully sent to location!
Please use your browser's print buthon to print this confirmation page,
and present it when picking up or accepting delivery,

( New Order W( Logout 1

Restaurant Customer

United States: OrLine Crdering Sample Jobn

2301 South Lake Shore Drive 1234 Main Street
Chicago, IL 60616-1497 Aryrwhere, Ma 55555
SAMPLE ! 555-505-5555
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At this point you will want to use the browsers print button to print the confirmation page. This step is
not required if a printer is not available. In addition, a confirmation email will be sent to the customer
account email address:

Web Order

Ordered at:  8/6/2010 1:28:01 PM
Fequested for:  2/6/2010 1:28:01 PM

Ready for delivery at  8/5/2010 1:58:01 FM

Type:  ....Delivery- Min $15
Restaurant Customer
United States: OnLine Ordering
Sample John
2301 South Lake Shore Drive 1234 Main Street
Chicago, IL 60616-1497 Anywhere, M& 55555
SAMPLE | 555-655-5555
go around back
Machos w1 3.95
Wl 2.00
Firehouse Chili = 1 2.50
Super Machos =1 5.50
Min. Order Charge % 1 0.05
Discount -1.50
Tax 0.75
Total 14.25
Tip 0.00
Delivery Charge 2.00
Auto Gratuity 0.00
Grand Total 17.25
Payment

Pay &t Pick-Up /Delivery: Driver's carry less than $£20.00 cash
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PLACING ORDERS VIA CALL CENTER

Your particular establishment may prefer to take customer order via a centralized call center rather
than have the customer place the order themselves. If you have chosen this option you will need the

following:
1. Computer with internet access
2. A method to login to the Web Ul online ordering portal:
a. Bookmark, etc
b. Desktop short cut, etc
c. Toolbar Link, etc.

3. Operator setup with logon and password credentials

CALL CENTER PROCEDURES
Placing order via a Center is similar to the steps a customer would perform via the web. There are

some extra steps which are detailed below:

1. Operator must access the Web Ul and Log into system by:

Account Field- enter login name

Password Field- enter employee password

Login- Select Login button after entering information in Account and Password fields

Note: Login needs to be performed only once at beginning of shift.

Call Center Operator Login

accourt  [jchr|

Fassword jeses

Login

2. Once logged in the Operator will see the screen below. This will be the default screen for the
remaining time they are logged into the Web Ul page. When a customer calls, the operator will
type in the phone number in the available field and then select the Next button.
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Call Center Operator Login
Aroount | j-:hn]

Fassword [eses

e

3. The next screen will vary depending if the customer is already in the database.

a. Ifthe caller is already in the database the next screen will be the common URL or
web page where a list of each location will be accessible. The Operator should

select the location specified by the customer:

> (il = Gl 8

sikdresass | History (T r
Crder Colrenry Paymeant St

Eaztasarand TepaiTmma

Please select one of our locations,

Chal n’ Chew Soulh

2300 Pennsyheania Bhd
SAMPLE |
Wigghargion, Do

b. Ifthisisthe customer’s first call (not in database) the operator will be presented a
prompt asking if they want to add the new customer: select the “OK” button.

Ik Zancel

i. The Operator will be present with a customer registration field

-109-



where they must enter information in the data fields. Press the Next
button when all necessary filed have been entered.

Reqistration

E-Mail |
Password |
Confirm Password
ame®

Addrass Description™ |
Street Address® |
Cky* |

State |N|’.¢L -|
ZipCode |

Phone Number* Iss5  |ss5  |sss9 | |
Ifiobile MNumbar

Loyalty Card

Delivery Instructions

Back || Next

Note: It is highly recommended that the Operator enters a
password on behalf of the customer. Failure to so this may
have undesirable results for future orders placed directly by
the customer. Please see the section on Passwords and Call
Center for issue resolution.

ii. The next screen will be the common URL or webpage where a list of
each location will be accessible. The Operator should select the loc-
ation specified by the customer.

4. The remaining order entry procedures will be the same as if the customer placed the order
themselves. These step are outlined in the section: Placing an Order via the Internet

PASSWORDS AND CALL CENTER

When a customer is registered via call center, he is not allowed to register again (direct OO) using
the same phone number. This problem happens only when the call center agent DID NOT enter a

password.

If this is so, the customer needs to call the call center and ask the agent to edit his info -- the

agent needs to enter email address and a bogus password (i.e., 12345). To protect his account,
the customer should then log in and edit his info ASAP to change the password given by the agent. If
during customer registration, the agent DID enter a password (although this is not req.)

The customer can log in directly to OO by:

« inthe email address field, enter phone number (follow phone number format)

« inthe password field, enter the password given by the agent
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In this case, the customer may opt to put in his email address and edit his password (for security pur-
poses) and use the email to log in for his future online orders.

ORDER ERRORS
If customers place an order, and it does not go thru to the POS, the customer will receive and error

message similar to the one below:

It seems like the site is experiencing technical problems.
Error Entry Reference 251176

We apologize for any inconvenience.

Please call Pizza at 2025?383 to report this error.

If your system is programmed as such, the ADMINISTRATOR on record with online ordering will
also receive an “ORDER DUMP” failure notification, as seen below:
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Fromne  rwenorder achionsy SIEs. COm
Date: 3/10§2009 305 PM
= A i

Exception Identifiers:50927

Order Dump:

Web Order

Ordered at: 3/10/2009 6:55:35 PM
Requested for: 3/10/2009 6:55:35 PM
Type: Delivery

Restaurant Customer
Chat n" Chew Thomas, John

1234 Main Street, Centerville Centerville
555-555-5555

Edamame 1 3.50
358 Salmon &vo Uramaki = 1 6.50
Wafu Salad =1 3.50
Wafu Salad =1 3.50
401 Salmon Avocado Temaki  » 2 7.00
352 Spicy Tuna Uramaki = 1 5.50
Discount -5.20
Tax Q.00
Total 23.60
Tip Q.00
Delivery Charge 0.00
&uto Gratuity 0.00
Grand Total 23.60
Paymen t
Credit Cards via yesPay
RefNo -

It's important to note that if the ADMINISTRATOR gets an email that reads “ORDER DUMP?”, the
order did not go through the POS. However, in most cases you will have all the information available
for contacting the customer to:

¢ Inform them that their order did not go through,
¢ You have an email copy of the order, and
o Would they like you to fill the order for them?

(continued in Payments)

(continued from Restaurant Manager Back Office Setup RM Back Office)
(continued from Restaurant Manager Back Office Setup RM Back Office)
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PAYMENTS

CREDIT CARD INFORMATION FOR RESTAURANTS

Most restaurants who accept credit cards for online orders should be advised to do the following:

o Take animprint of the actual card used, when the customer comes in to pick up the order, or
when the drive delivers the order.

o Staple the receipt to the imprint, and file. This will help the restaurant should there be any
charge disputes in the future.

o Enable CVV and AVS verification and match thru the ADMIN pages when setting up their res-
taurant.

o Print the last four digits of the credit card used for online ordering on the guest check. This will
be done automatically as long as the REFERENCE field is set to print on the guest check.

o Askto see the customer’s credit card on delivery orders/pick-ups, and verify that the last four
digits printed on the guest check, match the card presented by the customer.

PAYMENT AT THE RESTAURANT

When a customer comes in to pick up their order, or you wish to dispatch it for delivery, simply click
on the tab for that item, and process the order just as you normally would. The only exception is that
the order is Paid-In-Full (if paid with CC) .In the case of an online order being paid with a credit card,
the order is settled to ONLINE-PAID. If the order was “Pay-At-Restaurant”, simply settle the order
as you would any other check you are settling at the POS.

When finishing the payment on line, the customer will be presented with a confirmation page that
they are instructed to print, and bring with them to the restaurant for verification. The customer is
also mailed an email copy of the order, once the order goes thru successfully.

We HIGHLY ENCOURAGE YOU to ask your customers who pay with a credit card, to bring that
card to the restaurant, for verification. This will help minimize any charge-backs that your restaurant
might receive due to stolen cards.

Itis advised that you program the LAST 4 digits of the credit card used for the online order to print on
the CUSTOMER RECEIPT. In order to do so, just make sure thatthe REFERENCE LINE is set to
print on the customer receipt.

CREDIT CARD PROCESSING
The credit card account for online ordering is a separate merchant account from your restaurant’s
“brick-n-mortar” merchant account. There is no processing of credit card information done for online
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orders thru your POS; it is all done on the web. Refunds for online orders, however, are processed
from your restaurant’s POS server, using the Mercury Payment Systems (MPS) Back-Office pro-
gram. The process for processing card refunds are outlined in the next section.

In order to process credit card refunds for orders placed on line, the restaurateur must first contact
Mercury Payment Systems, and request a copy of their “BACK OFFICE” program.

Mercury’s tech support will create the appropriate information for you and will provide you with a link
to the User’s Guide and a link to download the program. MPS will also provide you with the MID that
you'll need during the setup.

REMEMBER TO “ACTIVATE” your MPS Back Office software before you try to process your first
credit card refund. If you need help with activation, call MPS directly at: 800-846-4472

i'\.%l‘ MP Terminal Setup ;IEI EI

Welcome to the MP Terminal
‘ Installation Wizard

It is strongly recommended that wou exit all Windows programs
before running this setup program,

Click. Cancel ko quit the setup program, then close any
programs wou have ronning,  Click Mext bo continue the
installakion,

WSRMING: This program is prokected by copyright law and
international treaties,

IUnautharized reproduction ar distribution of this program, ar
any portion of ik, may result in severe civil and criminal
penalties, and will be prosecuted to the masximum extent
possible under law,

Cancel

< Back

CREDIT CARD REFUNDS

The following is a detailed description of refunding a customer’s credit card account. This section cov-
ers refunds when using either Mercury or YesPay.

ONLINE CREDIT CARD REFUNDS (PAID VIA MERCURY)
Use the following steps to process an O.0. Refund (i.e. void the CC transaction):
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1. You must know the Reference Number of the transaction that you need to void. If this is not
provided with the order, access the MPS Merchant Portal and run a report.

2} .: Mercury Payment Systems :. - Microsoft Internet Explorer

File Edit “ew Fawaorikes Toaols  Help

@Eack > E @ ;l| #'r' Search ‘*5::{' Fawvorites QE LZ_EJT :;r.. ,§ ﬂ

Address @j hktps:f fenana, mercurypay . comfmps_custportalReports/MerchantCreditReports, aspax e TID=494901 &R ptTitle=Real+ Time+Processin

MPS

MERCURY PAYMENT SYSTEMS

REFORTS SAVED REPORTS TOOLS

MO NEW MESSAGES

Real Time Processing Credit Card Reports for Bon Appetit (Tes

Selected Report: Today's details with declines & voids

S-élect_ ;
Custom Entena) ponprts by Date;|Today's details with declines & voids V| Reports by Batch:

4 4 [t |ofz b I [100% v | | Find | Mext |
Credit Transactions - Bon Appetit {( Test Account) 494901

/272007 thru 8/27/2007

TranTwpe Femlt Card Humber Exp A meoant Tip Total Hame Ciperator Eatch Sanpe
Zale Approved S49990 XXX EE7e 0209 $5.00 $0.00 £5.00 12255 Saripe
1
Sale Approved 549998 XX LA LETE 0309 $5.69 $0.00 $5.69 45T Online 2255 | Marms
1 Ordering
[l Subtotal $445 .42 $7.00 $452.42
Grand Total $445 .42 $7.00 $452.42

Esecution Time=352 72007 2:56:57 Ph

Return to Top
Paging Contrals are at the Tap

|@lia

2. Run MP Terminal. Fillin the amount and select [Credit Manual]
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-l xi

=

Mercury Payment Systems

Action Systems, Inc.

Amount 569
Invoice |
Note |

Credit/Gift Swiped Credit Manual Gift Manual

Configure batch inquiryl batch close | Batch Clear [ Quit |
{caution)

(c) Copyright 2003 Mercury Payment Syatems. Yersion 2.0 A WMerchant: 494901

3. Enter the Credit Card Number on the “account” field. Choose “voidsale” for the Transaction
Type then press [Process Manual Transaction]

. Manual Credit Card Authorization —1O] x|

Mercury Payment Systems

account |5499990123456781

expiration |0809

T | ™ Override Dup

Transaction Type

AVS: Street#, Zip I I

CWIi

Process Manual Transaction

4. Enter the Reference Number that you got from Step 1 in the prompt below:

terminal x|

Flease enter original four digit reference number for this

tranzaction
Cancel |
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5. After processing, you are provided with a receipt:
X

Chat N Chew Inc
55555 Main Street
Anywhere, Any State 44401

555-555-5555

912709 3:06 pm
Operator: MP 5 Terminal RefNo: 0007

Merchant No: 434911

Ac: 54999901123456701 Expr:1014
Approval: Voided Void5ale
Amount § .69

X

Merchant Copy

| ok | | Prnt |

6. You may check the Merchant Portal to see your voided transaction:
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A . Mercury Payment Systems :. - Microsoft Internet Explorer

File Edit ‘wiew Fawvorites Tools  Help

eﬂack - \_/l @ @ \-_;j pSearch ‘\_::I':.;’Favnrites @ Bv L:I'F — ﬁ

fddress @ https: ffw, mercurypay  comfmps_custporkal/Reports/MerchantCreditReport s, aspe e TID=494901 2R pt Title=R aal+ Time-+Proce

BatchClose  Approved $0.00 $0.00 $0.00 mpshatch
Sale Approved 549999 TR LETE 0809 $e.44 $0.00 f6.44 12255/ 5w
1
PrefuthCaptore 4 pproved S49999E XXX K77 0E0F $&.00 $0.00 $a.00 10|2255 5
1
Prefuth | Approved529149XXERTN447 0410 13381 $0.00 33381 test M
g
PrefmthCaphire & pproved 529 149X K E447 0410 $33.81 $5.00 33281 test| 2255 M
2
Sale Approved 549999 TR N EETE 0809 $3.00 $0.00 $3.00 12255/ 5w
1
Teil Declined ME6E00E X400 | 1207 $20.00 $0.00 $20.00 HoQperatorID M
1
Debat Sale Declined 5499203 KN EZETS $25.00 $0.00 $0.00 1 I
1
Sale Approved S49990E YN Ka7e 0209 $5.00 $0.00 $5.00 12255 5
1
Sals Voided 549999 XXX s7R (0209 f5m82 $0.00 $5.69 A3] Online (2255| M
1 Opdering
Prefiuth pproved 400300 XXX AT 0202 $2.73 $0.00 $2.73 9 i}
1
VoudSale Voided [549900N YN EEETE (0203 $569 $0.00 $5.69 B3] Ombine | 2255 B
1 Ordering]
Bl Subtatal 343973 $7.00 44873
Grand Total $433.73 $7.00 44673
Execution Time=327/2007 3:10:11 Pl
Return to Top
Paging Controls are at the Top
<
@ Done

For additional assistance with online refunds, call MPS directly at 800-846-4472.

ONLINECREDIT CARD REFUNDS (PAID VIA YESPAY)
Use the following steps to process Credit Card refunds when using YESPAY::
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1. You must know the Reference Number of the transaction that you need to void. This can be
found in the customer's Confirmation Receipt.

2. Access WEB Admin User Interface->Restaurants->Payments->Credit Cards via YesPay
3. Onthe Refund portion, enter the Reference Number (from #1) and press [Search]
Note that Admin Password is re-entered here for security purposes.

(continued in Marketing Tips)
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STAND-ALONE WEB ORDERING OPTION
(NOT INTEGRATED TO RM AT SITE)

If not processing online order through a Restaurant Manger POS system you will have to determine
the following:

1. Connectivity

e Phoneline
¢ Internet Access

2. Order Output Device - (device at the location where order will be displayed/output

e Browser
e Fax
¢ Email

3. Order Alert Device

e Phone

e Email
STANDALONE TERMINAL INTERFACE
(For On Line ordering that is not integrated to the restaurant’s RM POS s/w)
(***STILL UNDER TEST. ***)

This interface requires a computer to run the order management software.

Two views are available, Order Management and Order Prep Display. The Order Management
screen displays a summary of all the online orders in inverse chronological order (the most recent at
the top) with the following information for each order:

e Order Time:

Customer Name:

Phone #

Total

Elapsed Time: elapsed time since the order was placed.
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Order Type

Paid:

Status: order status (see below for options)

Driver: driver assigned to deliver order.

The following functions are available:
1. View: View selected Order
2. Print: Print selected order
3. Status: allows changing the status of an order to:

o Pending: order pending preparation

o Ready: order ready for pickup or assignment to driver
¢ Intransit: order assigned to driver

o Closed: order delivered to, or picked up by customer.
o Assign: Assign order to driver

o Send: Sends order to POS system. Only applicable if used with Restaurant
Manager POS.

o Prep Display: Switches to Prep Display screen.

The following functions are available in the Prep Display Screen:

o Status:

e Print

e Assign

¢ Order Management: switches to Order Management Screen.

(continued from Introduction)
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DAILY OPERATION TIPS

The following are operational tips that should be implemented at the restaurant to insure trouble free
operations.

o Make sure On Line Employee is always logged into system. Orders will not be processed if the
OO employee is not logged in. You may want to consult with your local on the configurable
options that allow the OO employee to stay logged in.

« Implement the OO Reminder executable at the On Site server. This executable will force a
prompt at the POS whenever the OO Employee is not logged in. The OO Reminder execut-
able should be placed in RM Startup.

¢ It's good practice to check you online site every day, from no matter where you are, as long as
you are connected to the Internet. You can do this by connecting to your web site and then pro-

ceeding to the OO Portal. If you see the button VIEW MENU, your Online Site is OFFLINE,
and customers will NOT be allowed to order. This is typically caused when the OO Employee
is not logged into the system. the internet connection at the local site is down, or the RM Ses-
sion is not open.

Your Order Information I

Fifers Seafood Restaurant is

currently offline, please call555 -
5555555 for your order. You may
still view the menu online.

( Yiew Menu 1

If you see the buttons START ORDERING and RECALL LAST ORDER then your site
is up and ready for customers to start ordering:

( Start Ordering W
ar
( Recall Last Order -1

o Make sure your Restaurant Manager Session is open well in advance before accepting On
Line Orders. Orders will not be accepted if the session is closed. You may want to consult with
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your local dealer on automating the Session Open/Close process.

o Make sure all prep printers have plenty of paper.

(continued in Placing an Order via the Internet)
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TECHNICAL NOTES
SPECIAL PRINTING CONFIGURATIONS

There may be some instances where the restaurant may want to print checks or kitchen slips outside
the normal cycle. Example, a restaurant wants a guest checks to print out immediately upon receiv-
ing the order to a selected printer. Another example may be the restaurant wants an alert to print out
when receiving an on line order. Both these example are easily handled within the printing para-
meters of Restaurant Manager. It is important to remember that all online order printing jobs are sub-
ject to normal on site printing rules. Specifically, once an order has been received by the onsite POS
system, the printing parameters apply to the order as if it was placed by a POS station.

Note: All OO printing functions are handled in the onsite Restaurant Manager Module (RMWin).

This document section assumes the Master Station Configuration is used to process On
Line Orders. If your system has been configured differently, replace the station number
used for the Master Station Configuration.

PRINTING A GUEST CHECK UPON RECEIVING AN ORDER
This process is similar to printing a guest check whenever a menu item is sent to a prep area. In fact,

we will use the exact same station configuration setting to achieve the desired results:

1. For our first step we will start in the RM BackOffice Module and go to Setup > Station Con-
figuration > Master Station > POS Configuration > Print/Send Options > Print Check Options.
Locate and enable the “Print on Send” option listed on the menu tree. Alternatively, use the
“Search Settings” function at the bottom of the Station Configuration Setup form and type
“Print on Send” to locate and enable the print option.
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= Restaurant Manager Backoffice
File.ﬁ.cﬁuities Reports Graphs Add-Ons  Windows Tools  Help

Gen
Guest Checks

Menu

nterface  Employees  RMManual -

Labor - :
- Station Configuration (Master)
Macros

Prep Printing

Stations: Settings:

i =% P05 Configuration
gtatmn 1 + General

tation 2 = Print/Send Options

__t - [ Check RS poal print jobs
= PRINT Check DOptions

----- v Sort/Total items

----- [ Print Zera price items
iged iberns in the ikem

\/ [~ Print on SEND

----- v Frnt Account B alance

----- v Warnif check is not printed

----- v Require confirmation

----- [T Send an print

Screen Layouts

Settlement and Tips

E Station Configuration
] Eack:ike

Security Configuration

. The second step is dependent on how the Revenue Center has been configured. If the “Deliv-
ery Orders” option has been enabled in the Revenue Center Setup form you will need to con-
figure the “Delivery/Check” option under Devices > POS Printers> POS Printer Port and
Model Selections found in Station Configuration. If this option has have not been enabled (typ-
ical), then the Receipt/Check option will be configured under the same section of the Station
Configuration.

Receipt/Check- We will need to assign a station primary receipt/check printer to where the
guest check will print. This is accomplished within the Station Configuration setup form.
Within the form, use the “Search Setting” function and type “Receipt/Check”. Open the menu
tree branch and then double click on the “Primary Device” option. Select the desired station’s
printer from the drop down list. A printers name will reflect the POS station it is associated
with if configurable correctly in RM Spool setup. In addition, printers’ setup in RMSpool will
have a # symbol in front of the name. As example, names like #receipt7, #poschk7, or
#check? would likely be used for denoting a guest check printer used at POS station 7. The
next step is to assign the printer type. You can verify the printer type being used at the station
by clicking on the station found on the Stations List section (left) on the Station Configuration
Setup form.
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= Station Configuration (Master)

Stations: Settings:
Iw +- POS Configuration FS
S hafion +- P05 Modes
tation + POS Security
- Devices

+- Input Device

+- Prep Area Devices
i Printer Codes

= POS Printers

- F_"I]S Printer Port and Model Selections
= Receipt/Check

AR eceipt]

Backup Device:
2 | Printer Type: Epson THTE0/85 |
+- Dehvery/Check

1. Haotal/Boom Charnas

Delivery/Check- If the “Delivery Orders” option has been enabled in the Revenue Center
Setup form, we will need to assign a station primary Delivery/Check printer to where the
guest check will print. Like the “Receipt/Check” instructions, this is also done within the Sta-
tion Configuration setup form. Within the form, use the “Search Setting” function and type
“Delivery/Check”. Open the menu tree branch and then double click on the “Primary Device”
option. Select the desired station’s printer from the drop down list. The next step is to assign
the printer type. You can verify the printer type being used at the station by clicking on the sta-
tion found on the Stations List section (left) on the Station Configuration Setup form.

—= Station Configuration (Master)

Stations: Sethings:
w +-- PD5S Configuration ~
Ztation 2 +- P05 Modes
tation +- POS Security
- Dewices

+-- Input Device
+-- Prep Area Devices
Frinter Codes
—-- PO% Printers
= POS Printer Port and Model 5elections
+- Receipt/Check
- Delivery/Check
Primary Device: HReceiptl
Backup Device:

- Printer Type: Epzon TMTE0/85

Note: A printer should never backup to its self and doing so could cause printing error if the primary
device becomes inoperable. Itis better to choose another station printer or leave the option blank.
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Printing of Guest Check Automatically w/ Different Revenue Centers

An account may wish to have a guest checks printed at the time the OO is sent to a printer. What
may complicate the issue is if they using two different revenue centers for OO (i.e. pick and delivery)
where one revenue center charges for delivery. This can be achieved be creating two revenue cen-
ters (i.e. OO Delivery and OO ToGo). In the OO Delivery Revenue Center the following settlement
options should be: disable require confirm, send after settle should be “yes”, and condense receipt
should be set as “No”. In addition, “Delivery Orders” should be enabled under the Misc Options of the
OO delivery Revenue Center.

If the establishment wants a guest check to print for the OO ToGo orders: in settlement options in the
OO0 ToGo Revenue Center disable require confirm, send after settle should be “yes”, and condense
receipt should be set as “No”. Do not enable the “Delivery Order” option in the Misc Option of the rev-
enue center if they charge for delivery but not OO Take Outs.

We are assuming that OO is set up using the master station in Station Configuration. It is also recom-
mended that there be a separate station configuration for each pos station avoiding parameter con-
flicts and subsequent behavior between the OO and fixed pos stations. To affect the desired
behavior of having guest check printing at the time of send the order the following setting should be
adhered to:

1. Under Station Configuration- Print/Send Options

o Disable Check RMSpool print jobs under Print check options

Under Print Check Options
o Enable Print On Send (this is a must)

¢ Disable Require Confirmation

Under Prep Area Send Options
o Enable Exit After Send

« Enable Auto Send on Exit

Under Devices — POSPrinters > POSPrinterPort and Model Selections
The following settings are dependent on the revenue center option (Delivery Orders) in

the Misc section

¢ Receipt Check- if going to the kitchen and no delivery charge applies (OO
ToGo)

i. Primary Device: Kitchen printer (i.e. #Kitchen)

ii. Secondary Device: Receipt1 (i.e. #Receipt1)
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iii. Printer Type: choose the printer model of the primary printer.

¢ Receipt Check- if going to the guest check printer and no delivery order applies
(OO ToGo)

i. Primary Device: Receipt1 (i.e. #Receipt1
ii. Secondary Device: Receipt1 Kitchen printer (i.e. #Kitchen)
iii. Printer Type: choose the printer model of the primary printer.

o Delivery/Check: if going to kitchen printer on delivery applying a gratuity (OO
Delivery).

i. Primary Device: Kitchen printer (i.e. #Kitchen)
ii. Secondary Device: Receipt1 (i.e. #Receipt1)
iii. Printer Type: choose the printer model of the primary printer.

o Delivery/Check: if going to guest check on delivery applying a gratuity (OO
Delivery).

i. Primary Device: Receipt1 (i.e. #Receipt1
ii. Secondary Device: Receipt1 Kitchen printer (i.e. #Kitchen)
ii. Printer Type: choose the printer model of the primary printer.

In the circumstance where you want a OO Delivery Order guest check to print to the kitchen printer
but a OO ToGo order to go to a receipt (pos) printer, use the following settings:

o Delivery OO Guest Check (marked as Delivery Order in Rev Center) goes to kitchen printer
¢ Delivery/Check Station Configuration Setting

a. Primary Device: Kitchen printer (i.e. #Kitchen)
i. Secondary Device: Receipt1 (i.e. #Receipt1)
ii. Printer Type: choose the printer model of the primary printer.

¢ OO ToGo Order Guest Check (not marked as Delivery Order in Rev Center) goes to receipt
printer
a. Receipt/Check Station Configuration Setting

i. Primary Device: Receipt1 (i.e. #Receipt1
ii. Secondary Device: Receipt1 Kitchen printer (i.e. #Kitchen)

ii. Printer Type: choose the printer model of the primary printer.
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PRINTING MULTIPLE RECEIPTS
Itis common for an establishment processing On Line Orders to require the printing of duplicate

guest checks: one copy for the customer, the other for the restaurant. In some circumstance the res-
taurant may want an abbreviated copy with a signature line. Again, all printing parameters are
handled within the onsite RM BackOffice Module and are subject to the same configuration rules
established for onsite station fixed POS stations and printers. Thus, all guest check configuration will
be designed in the Configurable Guest Check Editor accessed in the RM BackOffice under Setup >
Guest Checks.

<= Restaurant Manager Backoffice
File |Setup | Activiies Reports Graphs Add-Ons Windows Tools Help

General
Guest Checks
Me ey ¥ ¥ sStandard Guest Check

Labar *
Macros L4
Ml Cleies e - [

Note: A more detailed description of the functionality of the Configurable Guest check
editor can be found in the RM Users Guide.

Using the Configurable Guest Check Editor, you will need to create a “Revenue Center Template”
before editing or creating a guest check. Using templates based on a specific revenue center will
assure guest check changes and attributes will only occur for orders processed using the specific rev-
enue center (i.e. OO Delivery). Example, you might want a signature line only to print for ON line
Orders but not for onsite Table service. Adding a new template is done by selecting the “New File”
option on the top of the Guest Check Layout form. Selecting this function will affect a new window
“Add New Template File”. To add a new template you can do the following:

1. New File- Select the” New File “button for a Revenue Center-by clicking on the drop down
menu connected with this option and then select the revenue center you want the new tem-
plate to be associated with. In most cases, the revenue center has already been created and
will be named accordingly with OO In mind (i.e. OO Delivery).

2. Based On- this option will copy an existing template and copy all the settings to the new tem-
plate. Click on the drop down menu associated with the Based On field and choose a tem-
plate. As example, your system may have two templates: Master and Delivery. You may want
to choose the Delivery Template if the settings are closer to what you need. Note: some sys-
tems may utilize only the master template thus reducing your option to one.
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. Template Editor: Guest Check Layout =3

+- Mode Keywords -~

Fevenue Center Template: | Master Fd | @ Hew FiIeJ @ Delete Fi|e|

+- Special/Print/Line

+- Separator/Total Line m_

+ Date and Time Kepwords Add New Template File .

+- Revenue Center Keywords
+ T.ransachon Keywords Definition File For Rew Cent: |Dnline Orders

+- Bill Keywords v‘

+)- Station Keywords Based On:  |Master l Drop down menus
+- Cugtomer Keywords W ater

+- Table Kepwords

+- Check Total Kepwords x Eamzal

+- Employee Feywords

+- Aecount Keywords <Store Street Line:

+- Reference Keywords <Store City Text: <Store State Test>

L1 M bR slames K annuords Tal ¢Stare Phone Mormbers

v Ok

DUPLICATE GUEST CHECKS (EXACT)
This process is relatively easy. We will accomplish this by doing the following steps:

1. Select the Revenue Center template you wish to affect (i.e. OO Delivery) by clicking on the
Revenue Center Template option field.

|F|evenue Center Template:l Online Delirvery | -
Ma_ster
Edit | Preview Deliver

Online Delivery

Check Syntas i

2. Within the Keyword Editor copy all keywords. You can do this by using the shift with the down
arrow keys on your keyboard to select the contents and then copy using the Ctrl + C keyboard
command. Alternatively, you can click and drag over the content and then right click and copy.

—a Template Editor: Guest Check Layout

+|- Mode Kepwords || Revenue Center Template: | Onling Delivery A | &9 Mew File | | 3 Delete File|
Special/Print/Line
Separator/Total Line Edit | Previaw

Date and Time Kemwords

Fevenue Center Kepwards iz Sifiem m
Tranzaction Kepwords = Y Keyword Editor

Bill eywords
Station Fepwards

Cuztomer Keywords i :; 3 Liness
Table Kewvords i
Check Tatal Kepwords L X

Employees Keywords
Account Keywords
Reference kewwords
Account Balance Kewwards
Store Keywords

Sub-Total Keywords

Tax Keywards

Dizcount Keywaords

Gratuity Keywords

Total Due Kewword:

FY

Copy Content

/

I O s O O s O s v O s e s O R O s R B S




3. Paste the copied content below the last keyword line (should be <Cut Paper Text>).

= Template Editor: Guest Check Layout E"Ele'

MMode Kepwards
Special/Print/Line
Separator/Total Line
Date and Tirme Kewwords
F!evenue. Center Kewwonds
Tranzaction Kewwords

Bill Keywords  ____

Station Keywords
Cugtomer Keywords
Table Keywards
Check Total Kewwordz
Ermplaves Kepwards <Cut Paper Text>
Account Kewwords — -
Reference Kepwards el 90
Account Balahce Eeywords
Store Keywords

Sub-Total Keywards

Tax Keywords

Digcount Kewwords

Gratuity Keywards

Total Due Keywords

Corraen K anards

[»]

Revenue Center Template: | Online Delivery - | & Mew File | | ) Delste File |

Edit | Preview

-

<FReceipt Mezzage 1 Line:

<Feceipt Message 2 Lines Paste copied content below the last

keyword line " Cut Paper Text"

oy e e R R s B e R e R e B Y

arator lines

Now every time an order is printer associated with the Revenue Center (i.e. OO Delivery) two guest
checks will print out.

Two GUEST CHECKS/ ONE ABBREVIATED
There may be some circumstances where you need two guest checks but the second is abbreviated.

In our next example will an abbreviated second copy of the check guest minus the menu items but
with a signature line for verification. We will follow we follow the steps outlined in the section above
and then do the following:

1. Scroll down to the section containing the keywords and attributes of the second guest check
on “Keyword Editor” section of the Guest Check Layout form.

2. Select any keywords not need and delete them. Example: if you do not want the logo to print
on the second copy, select and highlight the line containing <Logo Text> and delete. Another
example if you do want menu items to print, then select the keyword line <Print Item Lines>
and delete.
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Edit | Preview

Check Syntax

<Line Width: 40 -
<Logo Text:

<Cuztomer D ata Lines:

<* Separator Ling»

<# HEADER INFORMATION:

<Store Mame Liney Check <Check Mumber: Remove keyword lines you

<Stare Street Lines:
<Stare City Test> <Store State Test> do notwant to appear

Tel. <5tore Phone Mumber:

¢Date Teutr <Time Text:

Table <Table Hame: Cust <Customer Counts
' aiter <Employes Number: <Emploves Mame:
<* Separator line:

<# DELIMERY AND ADWAMCE ORDER OMLY,
<|f Delivery:<|f ddvance Order: <Red On:
<HBAR TAE OMLY>

<If Tabz<Expand On>  Tab #<Tr.
<HYO0ID BAMMER LIMES SHO
<Woid Banner Lines:
<Amount Line One
<Print [tem Lines> |

and One  #<Transaction Mumber: <Expand Off><Red OF

ction Mumbery <Expand Off></F Tabs
OMLY OM WOID CHECKS>

3. Adding a signature line to second guest check- most signature lines are added at the bottom
of guest checks. In Our example we will scroll down to the bottom of the second guest check
section. Restaurant Manager does not have a keyword for a signature line. You will have to
manually type the line in the desired location. In the illustration below, we have typed in “Sign
Here” and used the “underline” key function (shift+ dash) on the keyboard to draw the sig-
nature line. Additional we have placed the signature line below the <Amount Line Off>
keyword and the <Cut Paper Text> keyword. Placing the signature line here will result in hav-
ing the signature line show below settlement check total information and before the check is
physical cut by the printer.

Edit | Preview

Check Syntax

< aratuity Letined:s-
<5ingle Total Linex
{Expand Onx<Total Due Line:<Expand OFf

{Paument Liress . .
<Balance Line: Type in signature

<Pavment Tip Linex i
¢{Cazh Back Line» line and text
<Amaunt Line OFf>

Sign Here

< Cut Paper Text:
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You may want to add additional space separation between the signature line and cut paper keyword
by going to the line directly below the signature line and use the “Enter” key on the keyboard.

The end result should look something like this:

1st Guest Check (Full Version) 2nd Guest Check (Abbrev Version)
ASI Chat & Chew Restaurant Check 131 ASI Chat & Chew Restaurant
1234 Main Street
Centerville ma | < Restaurant Copy o Line Added
Tel. T63-515-3590
11/13/09 1:35 PM
11/13/09 1:35 EM Emp: 1 Ellen
Emp.,‘ Ellen iy iy iy iy iy o oy i i i o i i iy oy oy oy o o i i i o i i i iyl oy ok
R R n s e e e g g R Sub-total: 26.85
Tax: 1.34
1 Signature P A S T A 10.95 Total Dues: 28.19
1 Penne Pomodoro T7.95
1 Meatball Linguini T.95
Taxable: 26.85 Sign Here
Sub-total: .85 \
Tax: ™
__________ .!
Total Due: 28.19 Lines Removed Line Added

Note: A more detailed description of the functionality of the Configurable Guest check
editor can be found in the RM Users Guide.

PRINTED NOTIFICATION OF ON LINE ORDERS RECEIVED
Restaurant Manager ™ makes it possible to send an alert to a remote printer. An alert to a prep or

guest check printer may be a preferred method for an employee to realize a new online order has
been received. Some of the other methods may be to receive a text message on your cell phone or
an e-mail on a computer. However, these methods may add to the cost (text message on cell phone)
or have physical restrictions (e-mails only being received on the office computer). Sending a mes-
sage to a POS system printer proves to be the most cost effective way to implement on-line order
alerts. In our process to set up at printer alert, it is assumed that a printer has already been setup for
the station that we want to send the alert to. More information on setting up printer can be found in
the Restaurant Manager™ User Guide.

Sending a printed alert to a remote printer is a three step process:

« Configure a printer

o Create a printer template based on a printer with our customized text

o Setup a menuitem to be used as a trigger send the alert message
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Using the following steps to setup a printed alert to a station printer:

1. Setup Printer- In station configuration, choose the station to modify then go to Devices>
Prep Area devices> Select a prep printer not in current use(i.e. prep printer 8) and then:

a. Enterin Printer description in the “Printer Description Field”

b. Enter a Primary device in the “Primary Device Field” (i.e. Cashier check printer).
c. Define printer type

d. Enable “ Enable Prep Printer Filtering”

e. Inthe Remote Printer Filter form- Select the Filter Type option and choose a the
Revenue Center option from the drop down menu.

f. Inthe “From” option- choose the revenue center associated with online ordering
(i.e. On Line Orders)

g. Inthe “To” field setting - choose the revenue center associated with online order-
ing (i.e. On Line Orders)

This will limit tickets to just Online Orders. Use whatever revenue center name used to
define OO.

Station Configuration Setup example:

_~a Station Configuration {(Master)

Stations: Settings:
| Prep Printer 4 Setup
g:a:!on; =l Prep Printer 5 Setup
St:t:gn O I F'r?nter Desc_riptiu:nn: On Line Alert
Stationd | i i e Primary Device: #pozlchk

----- Backup Device:

----- Frinter Type: Epson TMTE0/35

----- Prefix Code: [not defined]

----- Suffix Code: [not defined]

----- Sarting: Chef Surmary with totalling
M- Paper Type: Marmal

----- Output Device: Prnter

----- [¥ Enable Frep Printer Filtering
Fiernote Printer Filkers
----- Fedirect thiz prep area to prep area: Prep Printer 5
----- [~ Print modifiers on single line

----- [ Show price of open price items

----- [~ Print iterm summany

----- [~ Print courzsing information

Printer Filter Setup Example:
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Remote Printer Filters x|

Station #: bd azter Printer: On Line dlert

r—Eilter

Curent Filker: Clear Filker |

Between revenue center Online Orders and Online Orders

Filter Type: From:
Fevenue center j ITabIe Service j Online Orders

2. Setup Printer Template- the second step is to configure a remote printer template where we
will define a custom message and limit the message to the appropriate printer. In RM Back-
Office go to Setup> Prep Printing > Printer Template Editor

a. Add a printer template — Click on “New File” > choose the printer number
setup in Station configuration.

b. Text-— erase allinformation in template editor and insert the new text parameters
as listed below

i. Employee: <Expand On><Employee Name><Expand Off>
ii. <Expand On>On Line Order Just Received<Expand Off>
iii. <Transaction Description>
iv. Send Time: <Send Time>
v. <Order Info>
vi. <Reference Info>

vii. <Cut Paper>

Note: Employee, On Line Order Just Received, and Send Time must be typed. The typed
text can be replaced to better suite your needs. You may also copy and paste the above
text into the check editor

Template Editor Example:

-135-



-2 Template Editor: Remote printing - |EI|1|

" Data Block Keywards Printer Template: D MewFile | D Delete Filel
B Mizcellaneous Keywords — —
-- Mode Keywords Edit | Previewl

- Printer Kepwards

[#- Standard Kepwords ([Elvrelk St | H Save |

Must be typed in A

Employee: <Expand Onx<Emplayes Mames <Expand Off>

<Expand Onz0n Line Order Just Recieved<Expand Off>
< Tranzaction Description:

Must be t}'ped in * Send Time: <Send Time:

«<Order Info
<Reference Infox Must be typed in

<Cut Paper>

Ticket and printer should look like this:

——

Employee: O0n Line

On Line Oxdexr Just Recieved

DLW: 2

Send Time: 11:14 oM

ORDER: 312

Refexrence: JAY PETERS0OH

3. Menu Setup- We are going to add the printer we setup in station configuration to all items
available for on line ordering. This will serve as our trigger to send the custom message we
setup in the remote template editor. This is done in RM BackOffice > Menu Setup. The same
procedure of adding printers to menu items is incorporated. However, you will be adding a
second printer under the “Other Printers” located in the menu item set-up form. All On-line
orders menu items must be setup with the new printer to guarantee the special text alert will
be sent.

— Preparation Airea
Frirnary Printer
|==== kitchen Order ====
Other Frinters

Kl

I On Line Alert ;I
I Unused. ;I
I Uruszed. LI
[~ PFrint In Red

¥ | Eollaws menw item
[~ | Steer menuitern
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Note the alert will only be sent once to the specified printer despite having it attached to all online
order menu items.

USING “MODIFY ITEMS BELONGING TO GROUP” OPTION
To make large scale changes at once in menu setup: click on the “Modify Items belonging to the

Group” button. Go to the “Preparation Area” heading. Under “Other Printer” heading, place a check
mark next to the printer field to activate the field where you are going to add a printer. It is important
that this in the only check mark that you place. Any other check marks will change the data for those
fields as well and may produce undesired results. Add the printer you set up in the station con-
figuration by using the drop down menu in the printer box that you just checked. By default, the plu
items in this group will fill in the fields “From Item- To Item”. You can always to mass changes to the
menu by increasing the plu range. However, make sure that you do not exceed menu item “3600”.
Anything above this number is a modifier. To save changes click “Next”. In the next screen click on
“OK” to save changes. Please not that a check mark will appear in the “include” column cor-
responding with menu. Anything marked with a check will be changed.

To expedite this process, you can use “Modify Items belong to group” in the “Description” heading of
the group set-up field.

—Description —Buttan bitmap/colordsize

Marme: |Sandwiches | 34 Filename:  |34NDWICH EMP

Tupe: IFu:n:u:I j_l Caolor: I- Red

Schedule Type: I TI Clear odify itermz belonging to this group

[T Coupon Group E dit Free todifiers —Empm-ﬁme—mﬂlgﬂﬂﬂg—

Categary I [ho cateaqary] j
—Securty —.-'f-.ctive.-"lngctiv-:
Secuiity Level to Access: | I I Inactive Delete Gr

Modify Menu Items screen
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Modify Menu Items x|

Fram ltem I 1 Tolem I aod| Choose zettings from [kem |
trermers | Mnalflersl Frice Elpflunsl Eavancedl

—Frice Freparation Area
Frice Change Method Frice Rounding Prirnary Printer
IMake the price = = j INearest Periry j r ILlnused. j
ozt Change Method ozt Bounding Cther Frinters
IMake cogt =" j INearest Periry j v ID” Line Alert j
[ Cost =] 0.00 | Urused. =l
Frice = Cost Additional Pricez % Cost I IUnused j
1 R noo joon T8 K= 0.00 ) [0.00  PrintIn Fied =
5 0.0 =
[ 2 H 0.on [ 9 X 000 {000 ™ Follow menu item -
= 000 jo.oon 0= 000 {000
[13 % I L [~ Steer menu item I_
4 x= no0 fooo T 11Rs| 0,00 |o.00 rEDmmDnSEmng |
rE ==l rnn Annn (i -3 | nnn i dnnn = —

WOHH: NOTES FOR SITES W/ WOHH INSTALLED AND IN
USE

RM Back Office allows you to manually give each menu item a custom abbreviation, for use with the
WriteOn Hand Held.

Some or all of your menu items may have special abbreviations or numbers (for WOHH use) in
FRONT of the menu item description, to make it easier and faster for users of the WOHH to find
items.

This works fine at the POS, and on the Hand Held. Where it gets "a little ugly" is when these menu
items are displayed on the web. (see below)
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ffect of NOT CHANGING abbreviations in RM Back Office on how the
menu items will display on the OnLine Ordering pages... (By manually _
changing the abbreviations foe each menu item in in Back Office, and
Brisn= C then LOCKING the menu item, you can eliminate the "number” in front
of the menu item from showing on the OnLine Ordering pages...

@'EXAS CHEESEBURGER

GUEST CHECK
Far Carry Qut - 2/14/2009 7:30 AM —Modify
BQ.E HAMBURGER STEAK QTY ITEM PRICE
Subtotak £0.00
37 CHEESE STEAK $5.29
ot

35 MUSHROOM SWISS BURGER

You accomplish this from the RM Back Office: (see below)

Restaurant Manager Backoffice - [Menu Setup]

hEiIe Setup  Activities Reports Graphs Add-Ons  Windows Tools Help

Other option is to RIGHT CLICK on the Group

e @ fﬁ ? m Name, and select "Lock All Abbreviations”. (After

T L e you have made all of your abbreviation changes to
each menu item.......... ) :

Ltk

(- Bar Meru Al Desoription
& Food ~ || | Mame: Appetizers

Copy Ikem/Group
Siwap Item/Group

zenerate Abbreviations for all unlocked ite
Clear Abbreviations For all unlocked i
Unlack All Abbreviations

E-Www*wn!vel to Acoess: i

- Super Nachos

- Oysters 1/2 Shel _
- Fried Zucchiri : Current Group: Appetizers

i

- Chili con Quesa
- Crab Dip |

- Chicken Tenders B E O Shrimp Steamed Shrimp
- Filled Skins |

- Fried Mozzarella
o White Pizza

- Pepperoni Pizza

R i (AT ST} raodrio.

Or you can do by INDIVIDUAL menu item (see below)
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Restaurant Manager Backoffice - [Menu Setup]

| Bile 32etup Activities Reports  Graphs  Add-0Ons  Windows  Tools  Help

Justam @ L '; m /Will Display LIKE THIS on OnLine Ordel

Menu Setup SendEMal  Repaort Interface Employees

t“ Earz’lenu 2 General | Modifiers || Price Optionsg o Recipes | Adjectives | Online Ordering |
= Foom I :
: rDescrption e '
----- Appetizers i T
|AI-The-w
AIThewap licio Rome ks '
Euffalo Wings Prep drea Desc: iﬁTW Locked
Onion Ringz :
Steamed Shrimp In Stack: am
Fried Clams Category | (o categony]
Firehouse Chili . . .
Nachos What will print on Kit«
Super Machos
Ougters 142 Shell
Fried Zucchini

To LOCK an individual item, as opposed to locking all items in a group. (see below)

| s 2 5 >

Menu Setup SendEMal  Report Intelface Emplovess
“t Bar Menu e General | Modifiers | Price Options | Advanced | Recipes | Adiectives | Orline Ordering |
= Food s w=Check THIS BOX aft
- Appetizers S I - I it
. Itemn Name [Hurnmus w/ Pita Bread | HwPE to what you want it
Hurmnrusz w/ Pita Bread ! "
Buffalo Wings Prep Area Desc: l [ ] CoEed if you -:hange the "L
Onion Rings I— ! [ xR
Steamed Shrimp in tonke 3933000 [T inactive ol rThis locks the abbreviation used by the handheld, This will |
Fried Clams Categary [ho categorny] v
Firshouse Chil :
Machos
Super Machosz
Oyzters 1/2 Shell
Fried Zucchini
Ehll.l c::'n.n Hueso [ Price i 7 Button bitmap./color

UPGRADING FROM VERSION 16 TO VERSION 17

The following are the upgrade procedures for upgrading a site on v.16 to v.17 using OO.

1. Disable all routing modes In ADMIN Ul so any online order is disallowed. (Dealer or Owner
can do)

2. Upgrade the RMServer to v17 (use latest patches, and READ the new info about the WOHH
upgrade (Dealer) If you want to verify that you have the WOHH s/w installed correctly, copy-
n-paste this url into an internet browser address bar, and it should return a page like you see
below: http://localhost:9644/

3. Open port in site's router for On Line Ordering (i.e. 9644). Make similar change or allow an
exception if the server uses the Windows Firewall. (Dealer)
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http://localhost:9644/

Access AS| Admin Ul, select Chain and change to v17 (ASI)
stillon ASI Admin, select Restaurant and change to v17 (ASI)

Find the OOLINK.exe, and rename it accordingly. It is no longer used with v.17. (Dealer)

N o o &

Go into RM BackOffice and perform a menu upload, pick any menu item, click the On Line
Ordering TAB, and click GENERATE WEB MENU. (upload all). Before you can do the
upload, you will need to enter correct data in the [Web Service] Tab under [Web Upload
Setup]. The URL to use for v.17 is: http://webor-
dering.rmwservices.com/v17.0.DbGate/FileOp.asmx The "Chain Connection ID", "Res-
taurant Connection ID", "Admin UserName", and "Admin Password" are all identical to what
was in the OOLink.exe

8. Enable the Email (or Fax) Routing Mode only then test. (Dealer or Owner can do)

9. Ifresultis OK, enable RM Routing Mode; test again. If site has pizzas, order pizzas(Dealer or
Owner can do)

10. Check the order in the POS and verify the following
a. Isdiscount correct?
b. Istaxcorrect?
c. Delivery charge correct?
d. Tip correct? (Dealer or Owner can do)

11. If the site is going to use the OO coupons for v.17 (remember, these are NOT the same
coupons that are in the POS) please follow the instructions below.

COUPONS: An alternative method to using discounts to drive business is the use of Coupons (fixed
dollar discounts). The setup of the actual coupon is first performed in the RM BackOffice Module in
the Menu Setup form, by creating a negative priced menu item. A more detailed coupon setup
description can be found under the section: Dollar Discounts For Online Ordering.

(continued in Appendix: Additional Sources)
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http://webordering.rmwservices.com/v17.0.DbGate/FileOp.asmx

APPENDIX: ADDITIONAL SOURCES

Additional On Line Ordering and Restaurant Manager programming information can be found by
clicking on one of the following links:

e OO Installation and User Guide- HTML Format

¢ OO Installation and User Guide- PDF Format

e OO Common Support Issues Guide- HTML format

¢ OO Common Support Issues Guide- Mobile Format

e OO Common support Issues Guide- PDF Format

o OO Best Practices Guide- PDF Format

« RM and Reseller PCI Conpliance Guide

o Restaurant Manager Version 17 Manual
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http://dealer.rmpos.com/rmdocs/v17OO/mywebhelp/default.htm
http://dealer.rmpos.com/rmdocs/v17OO/Ver17_OO_Installation_&_User_Guide.pdf
http://dealer.rmpos.com/rmdocs/oosupport/dealerweb/default.htm
http://dealer.rmpos.com/rmdocs/oosupport/mobile/Advanced/Default.htm
http://dealer.rmpos.com/rmdocs/oosupport/OO_Common_Support_Issues.pdf
http://www.rmpos.com/pdf/oo_bestpractices.pdf
http://dealer.rmpos.com/rmdocs/pci/RM and Reseller PCI Guidance.pdf
http://dealer.rmpos.com/rm17doc/manualweb/rmwebmanual.htm

APPENDIX- REINSTALLATION

There may arise an event where OO and all related executables must be re-installed on a new com-
puter (i.e. fire, flood, hard drive failure, etc). Use the following as a general guide when re-installing
on a new computer.

o Ifan version 17 or later site, and not using Tunnelier, install Tunnelier.

¢ Make sure latest RM and WO build are installed.

« Make sure Tunnelier is installed, and proper profile and credentials are entered in ADMIN Ul

(shouldn't have to change)
o Tunnelier (OO profile and PublicKey are stored should be in RMWin folder for existing

sites, and named: oo.tlp, & PublicKey.txt)

o IF v.16, make sure IIS is running and properly configured, make sure RMServices is running.
Please refer page 62 of the Version 16 Installation Guide for specific instructions.
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https://dealer.rmpos.com/rmdocs/tunnelier/bitvise_tunnelier_installation_guide.pdf
https://dealer.rmpos.com/rmdocs/tunnelier/bitvise_tunnelier_installation_guide.pdf
https://dealer.rmpos.com/downloads/webservicesmanuals/onlineordering_installation.pdf
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